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TOM TAT QUY TAC, DIEU KHOAN
SAN PHAM BAO HIEM TU KY
(Phién ban: TLP 01.2025)

Pay la tai liéu Tém tat Quy tac, diéu khoan San pham, nham cung cap nhiing ndi dung cd ban va quan trong
nhat. Xin luu y rang tai liéu nay khdng thay thé cho cac quy dinh va/hoac diéu khoan chi tiét dugc néu trong
Quy tac, diéu khoan San pham.

Nbi dung chi tiét clia cac didu khodn dé nghi Quy khach vui long doc “Quy tac, diéu khoan San pham Bao
hiém Tu ky” dugc xay dung trén cd s& cac ndi dung dudc phé duyét theo cdng van 7129/BTC-QLBH ngay
09/07/2024 cla B6 Tai chinh; va dudc ban hanh theo Quyét dinh s6 63/2025/QD-TGD/MBLIFE - ngay
6/10/2025 cla Tong giam déc Cong ty. Cac thuat ngli sif dung trong Tai liéu nay dugc hiéu theo ding dinh
nghta, giai thich trong Quy tac, diéu khoan San pham.
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I. QUYEN LGOI BAO HIEM

Quyén Igi bao hiém

1.1 Quyén lgi bao hiém Tu
vong hodc Thuong tit toan
b6 vinh vién (TTTBVV) cd ban

MBlLife

NGi dung

Néu Nguai dudc bao hiém Ti vong hodc TTTBVV, MB Life sé& chi tra
100% S6 tién bao hiém.

Ny
A

1.2 Quyén Igi bao hiém
nang cao

Néu dugc MB Life chap thudn, Bén mua bao hiém cé thé tham gia
thém mot/cac Quyén Igi bao hiém nang cao dudi day:

1.2.1 Quyén Igi bao hiém T
vong hodc TTTBVV nang cao

Néu Quyén |gi bao hiém & Khoan 1.1 dudc chap thuan chi tra, MB Life
s€ chi tra thém k% S6 tién bao hiém.
Trong dd, k% do Bén mua bao hiém [ya chon, dudc thé hién trén
Gidy ching nhan bao hiém va khong vugt qua muc toi da theo quy
dinh cua MB Life trong tung thdi ky.

1.2.2 Quyén Igi bao hiém T
vong do Tai nan hoac TTTBWV
do Tai nan

Ngoai Quyén lgi theo quy dinh tai Khoan 1.1, néu Ngugi dudc bao
hiém TU vong do Tai nan hodc TTTBVV do Tai nan, MB Life s& chi tra
thém 100% S6 tién bao hiém.

1.2.3 Quyén |gi ho trg mai tang

Néu Ngugi dugc bao hiém Tif vong va dudc chap thuan chi tra Quyén
lgi tai Khoan 1.1, MB Life sé tra thém 10% S6 tién bao hiém nhung
khong vugt qua 30 triéu dong.

.

o Dui 01 Tugi 20%
1.3 Mdc dieu chinh So tien TU 01 Tudi dén dudi 02 Tusi 40%
bao hiém doi voi tre em - — - —
Tu 02 Tuoi dén dudi 03 TuOi 60%
9 TU 03 Tudi dén dudi 04 Tuoi 80% )

Trong trudng hgp Ngudi dugc bao hiém la tré em dudi 04 Tubi, SO
tién bao hiém sé dudc diéu chinh tudng Ung theo bang dudi day:

Ti lé diéu chinh

(*) Tui la tudi ctia Ngudi dudc bao hiém dudc tinh theo ngay sinh
nhat da qua gan nhat vdi thai diém xay ra Su kién bao hiém.

Il. LOAI TRU TRACH NHIEM BAO HIEM

2.1  Déivdi trudng hgp Ngudi dugc bao hiém Tl vong hoac TTTBVV
MB Life sé khdng chi trd Quyén Igi bao hiém tai Khoan 1.1, Diém 1.2.1 va Piém 1.2.3 Muc |, néu
Ngugi dugc bao hiém tif vong hodc bi TTTBVV do bat ky nguyén nhan hodc trong trudng hdp nao
dudi day:

2.1.1 Tutld, hdu qua cta hanh vi tu ti khong thanh (du trong bat ky trang thai tinh than nao) trong vong

24 thang ké tU Ngay hiéu luc Hgp dong, hodc ngay MB Life chap thuan yéu cau tang So tién bao
hiém (ap dung cho phan tang thém cla Sé tién bao hiém), hoac Ngay khoi phuc hiéu luc Hgp dong
gan nhat, tly ngay nao xay ra sau; hodc
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2.1.2  Hanhvivi pham phap luat hinh su, hanh vi cd y gy thugng tich ciia Bén mua bao hiém, Ngugi dugc
bao hiém, Ngudi thu hudng, Ngugi nhan Quyeén Igi bao hiém.
Truang hgp T vong hoac TTTBVV do hanh vi vi pham phap luat hinh su, hanh vi c6 y gy thuong
tich cia Ngudi thu hudng va/hodc Ngugi nhan Quyén Igi bao hiém, MB Life van chi tra quyén Igi bao
hiém vGi ty lé thu hudng tudng Ung cho Nguai thu hudng, Ngudi nhan Quyén Igi bao hiém khong
tham gia vao cac hanh vi nay; hodac

2.1.3 St dung cac chat kich thich, chat gay nghién, chat déc, ma tdy va cac tién chat khac khéng theo chi
dinh ctia Bac si (khong bao gom st dung rugu bia va cac chat cé con khac); hoac

2.1.4  Trdm cap; hodc tli vong do thi hanh an ti hinh; hodc

2.1.5 Chiéntranh (c6 tuyén bo hay khdng tuyén bd), khiing b, n6i chién, néiloan, bao dong, va cac hanh
dong thu dich hoac mang tinh chién tranh khac; hoac

2.1.6  Bénh cé san (trif trudng hop da ké khai va dudc MB Life chdap nhan bao hiém).

2.2  Dé6ivdi trudng hgp Ngudi dugc bao hiém Ti vong do tai nan hoac TTTBVV do tai nan
MB Life khong chi tra Quyén Igi bao hiém Diém 1.2.2 Muc |, néu Nguai dugc bao hiém tif vong do Tai
nan hodc bi TTTBVV do Tai nan, do bat ky nguyén nhan hodc trong trudng hdp nao dudi day:

2.2.1 Cacquy dinh tai cadc Diém 2.1.1; Diém 2.1.3; Diém 2.1.4; Diém 2.1.5; Diém 2.1.6 Muc nay; hoac

2.2.2  Hanhvicdy vi pham quy dinh ca phap luat, hanh vi ¢ y gay thudng tich ca Bén mua bao hiém,
Ngudi dudc bao hiém, Nguai thu hudng, Ngudi nhan Quyén Igi bao hiém.
Trudng hgp T vong hodc TTTBVV xay ra do hanh vi ¢d y vi pham quy dinh cta phap luat, hanh vi co
y gay thuong tich ciia Ngudi thu hudng va/hodc Ngugi nhan Quyén lgi bao hiém, MB Life van chi tra
quyeén Igi bao hiém vdi ty & thu hudng tuong Ung cho Ngugi thu hudng, Ngudi nhan Quyén [gi bao
hiém khong tham gia vao cac hanh vi nay; hoac

2.2.3 Dbiéu khién phudng tién giao thong ma trong mau cé néng dé cén =10,9 mmol/l hodc tudng
dudng; hoac

2.2.4 Tham gia cac hoat dong hang khong (trir khi v8i tu cach la hanh khach trén cac chuyén bay dan
dung); tham gia cac mén thé thao hoac hoat dong nguy hiém, bao gom: [an, nhao l6n trén khong,
nhay du, leo ndi, dua ngua, hay dua xe, ddm béc (boxing), sén ban; hodc

2.2.5 Dbng dat, sdng than, ndi lia, phan Ung hat nhan, nhiém phdng xa, vii khi héa hoc, vii khi sinh hoc.

I1l. THG1 GIAN CAN NHAC

DGi vGi cac Hgp dong co thdi han trén 01 nam, trong vong hai mugi mét (21) ngay ké ti ngay nhan
dudc Hgp dong, vdi diéu kién la chua xay ra Su kién bao hiém hodc chua cé yéu cau gidi quyét
Quyén lgi bao hiém nao, Bén mua bao hiém cé quyén ti chdi tiép tuc tham gia bao hiém bang cach
gUivan ban thong bao dén MB Life. MB Life sé hoan tra Phi bao hiém da dong, khong c6 lai, sau khi
da tri di Chi phi kham sic khoe (néu cd).

IV. THGI HAN HOP DONG, THGI HAN DONG PHI

4.1  Thdihan hgp dong: toi thiéu [a 1 thang, téi da la 30 nam. Thdi han hgp dong sé cham dut khi Ngugi
dugc bao hiém dat 70 tudi.

4.2  Dong phi bao hiém: Bén mua bao hiém c6 thé lua chon ddng phi mot lan hodc dong phi dinh ky.
Néu lua chon déng phi dinh ky, th&i han déng phi bang thdi han hgp dong.
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V. NGHIA VU KE KHAI THONG TIN TRUNG THUC

Bén mua bao hiém, Ngudi dugc bao hiém c6 nghia vu ké khai, cung cap thong tin theo quy dinh tai
Diéu 7 Quy tac, diéu khodn San pham. Theo d6:

5.1  Bén mua bao hiém, Ngudi dugc bao hiém cé nghia vu ké khai, cung cap day du, chinh xac va trung
thuc moi thong tin cé lién quan dén Hgp dong bao hiém theo yéu cau ctia MB Life. Viéc kiém tra suc
khoe ctia Ngudi dugc bao hiém (néu c6) khong thay thé cho nghia vu ké khai nay.

5.2  Trudng hdp c6 y khong ké khai, khong cung cap va/hoac ké khai, cung cap khdng ro rang, day du,
chinh xac c6 thé dan dén tinh trang Hgp dong bao hiém bi hiy bd hodc Quyén Igi bao hiém khong
dugc chi tra, cu thé:

5.2.1 NE&u biét trudc thong tin chinh xac MB Life da khong chap nhan bao hiém hoac khéi phuc hiéu luc
Hop dong, MB Life c6 quyén: (i) Hiy bo Hop dong, va/hoac (i) Khdng chi tra Quyén Igi bao hiém,
va/hodc (iii) Hoan phi bao hiém da dong sau khi trif cac khoan phi lién quan theo quy dinh tai
Khoan 7.2.1 Quy tac, diéu khoan San pham;

5.2.2  N&u biét trudc thong tin chinh xac MB Life van chap nhan bao hiém hodc khéi phuc hiéu luc Hgp
dong, MB Life c6 quyén: (i) Diéu chinh phi bao hiém, va/hoac (ii) Diéu chinh lai S6 tién bao hiém
va/hodc Quyén Igi bao hiém va/hoac (iii) Khong chiu trach nhiém déi v8i Su kién bao hiém lién
quan dén thong tin khong chinh xac.

VI. YEU CAU CHAM DUT HOP DONG

Bén mua bao hiém cé quyén yéu cau chdm ddt Hgp dong bang van ban cho MB Life trong thai gian
Hgp dong cé hiéu luc. Ngay cham dit hiéu luc Hgp dong bao hiém la ngay MB Life nhan dugc Yéu
cau cham ddt Hgp dong bao hiém cta Bén mua bao hiém va MB Life sé khdng hoan tra Phi bao
hiém ma Bén mua bao hiém da dong.

VII. CAC DIEM CAN LUU Y KHAC TAI QUY TAC, PIEU KHOAN

7.1  Nghia vu dong phi cia Bén mua bao hiém
Bén mua bao hiém c6 nghia vu dong phi bao hiém dinh ky day dd va ddng han theo quy dinh tai
Piéu 13 Quy tac, didu khodn San pham.

7.2 Cap nhat thong tin ca nhan, ndi cu tru, nghé nghiép, ra khéi lanh thé Viét Nam
Trudng hdp co su thay doi vé nai cu trd, thong tin lién hé (email, sé dién thoai, dia chi lién hé), gidy
tG tuy than cia Ngugi dudc bao hiém/Bén mua bao hiém ca nhan (chling minh nhan dan, thé can
cudc cong dan, ho chiéu hodc gidy khai sinh) hodc thong tin ctia Bén mua bao hiém té chic (tén té
chlc, sé Gidy chiing nhan dang ky doanh nghiép, nguai dai dién theo phap luat) hoac Nguai dudgc
bao hiém thay d&i nghé nghiép va/hodc ra khai lanh thé Viét Nam trong thdi gian ti 90 ngay lién tuc
trg 1én, B&n mua bao hiém phai thong bao bang van ban cho MB Life theo quy dinh tai Diéu 18 Quy
tac, diéu khoan san pham.

7.3 Thdi han yéu cau gidi quyét Quyén lgi bao hiém

7.3.1 Thdihan ndp ho sd yéu cau giadi quyét Quyén Igi bao hiém la 12 thang ké ti ngay xay ra Su kién bao
hiém. Thai gian xay ra su kién bat kha khang hodc trd ngai khach quan khéng tinh vao thgi han ndp
ho so tra tién bao hiém.
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7.3.2  Trudng hdp Ngudi thu hudng hodc Ngugi yéu cau giai quyét Quyén Igi bao hiém chiing minh dugc
rang khong biét thai diém xay ra su kién bao hiém thi thgdi han quy dinh tai Diém 7.3.1 Khoan nay
dugc tinh tUf ngay Nguai thu hudng hodc Ngudi yéu cau giai quyét quyén |gi biét viéc xay ra su kién
bao hiém do.

7.3.3  Qua thai han 12 thang theo Khoan nay, MB Life cé quyén tU chdi giai quyét Quyén [gi bao hiém.

VIIl. HUGNG DAN TRUY CAP THONG TIN

8.1. Déxem va tai Hgp dong bao hiém, 8.2. Quy khach cé thé doc
Quy khach vui long quét ma QR Code Quy tac, diéu khoan San pham
hodc truy cap https://s.mblife.vn/app Bao hiém Tu ky
dé tai iIng dung danh cho Khach hang ctia MB Life bang cach quét ma QR Code sau




