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2 Piéu chinh hop dong

2 Pbivoi cac khach hang ding nhap lan dau
(Onboarding)

2 DPang nhap tw 1an thir 2

£ Thay dbi théng tin Hop déng bao hiém

# Thay dbi dinh ky dong phi

% Khach hang khéng dang nhap duoc bing GTTT va # BA sung phi dong thém
Quén mat khau # Piéu chinh théng tin ndp phi bao hiém
2 bang ky giao dich dién t& » B sung san pham bao hiém ban kém
# Xac nhan e-ACK 2 Thanh toan quyén loi bao hiém/hoan phi

# Rt tién tir gid tri tai khodn

# Huy/Cham dit hiéu lwc hop ddng trwdc han
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TINH NANG CHINH
TREN MB LIFE STYLE




TINH NANG CHINH TREN MB LIFE STYLE

Hagp dong
cla ol

o

Thanh toan
online

%

Trang chil

Qua cia thi

12

©dc quydn
cua 10

Diéu chinh

hdp dong

(15

Giar quyét
quyén Igi

TINH NANG CHINH TREN TRANG CHU

- Hop déng cua t6i: Quan ly thong tin chi tiét clia cac Hop
ddng bao hiém.

- Qua cua toi: Lwu trlr va theo ddi toan bd thong tin qua tang.
- Diéu chinh hop déng: GUi cac yéu cau lién quan tdi:

(1) Thay @i thong tin khach hang;

(2) Thay déi thong tin hop dong bao hiém:;

(3) Khai phuc hiéu lwc hop ddng bao hiém;

(4) Thanh toan quyén lgi bao hiém/hoan phi.

- Thanh toan online: Tra ctru va thyc hién thanh toan phi bao
hiém:

(1) Boéng phi cho hop déng cla ban;

(2) Béng phi cho HSYCBH/hop déng khéc;

Lwu y: Thue hién thanh toan cac loai phi bao gém: Bao hiém dinh

ky; San phdm bé sung Rider; Thay déi dinh ky déng phi; Khoi

phuc hiéu lwc hgp dong; Bao hiém déng thém (Top Up).

- Di3c quyén cua téi: Tém tat quyén loi thanh vién.

- Giai quyét quyén loi: Gui yéu cau giai quyét quyén loi bao
hiém.

.
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Trang chii

Vong quay
may mén

Tha bdo lanh
vién phi

o
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A

TOP BANNER

Cap nhat tin tirc moi

TiNH NANG MO RONG

- Quyén lgi tir vong: GUi yéu cau giai quyét
quyén lgi tr vong (ludng khéng can dang nhap dé
gidi quyét cac trwdng hop néu Ngudi té vong la
Bén mua b&o hiém).

- Thé bao lanh vién phi: Str dung khi kham
chtra bénh tai cac co s& y té lién két.

Muc luc



DANH CHO BAN

Cap nhat tin ttrc v& cac
Chuong trinh, wu d@ai/ khuyén
mai ndi bat ctia MB Life.

GIA PON V| QUY

Hoi trg ki

Ban hign dang cin cac chuyén vién tu win
il e whl win dd gi?

Thisng tin & cae s4n phim/ehang
trinh kivuyén mal

Tim hidu thing tin vé San phdm bao
higm

Truy wiin thng tin hep dbng bae hidm
You ciu gl guyth quyin kgl bag hidm

Khac

08:57 & ol F O

mblife.vn

MBLife /% Q=

Lién hé vdi doi ngii Chuyén gia
tu van MB Life

M8 Liy haon =3 g

Ho i tén

SSdign thosi

Emall

Tinh/Thanh pha -

, = dung e mall &€ ding kj nhin théng tin,
L} NB Le

HO TRQ' KHACH HANG

Tiép nhan nhu cau hd tro va diéu

\‘ NGUYEN THUV GIANG
F)

Standard

1
TiNH NANG CHINH TREN
TRANG CHU

Théng tin ca nhin & ‘
- Tai khoan: Cap nhat thong tin chung ve

W khdeh hilng NOBEEE 07 tai khoan.

56 dign thoal 2313088755 o  S6dién thoai

o S GTTT: Néu théng tin nay tréng, KH

&4 gidly 18 Taf than [ X PP .
54 gy 1 i the cap nhat tai e-from Thay doi thong tin

nhan than.
Nydy senh 010 ETE
o Ngay sinh
Gl tinh N
o  Gi¢itinh
Emall thuygiang. nguyen19ig mail.c

o Email: Néu thong tin nay tréng, KH cap
nhét tai e-from Thay doi théng tin nhan

Biing rihdp uin taykhubn ma than.

Quian Iy tai khoan - Cai dat dang nhap bang van tay/ khuén
mat

Bitu khodn 5if dung

- Quan ly tai khoan: Théng tin tén déng
nhap; cai dat nickname (twong duwong tén
d&ng nhap), thay déi mat khau

Baa mat thing tin

Chis sé dng dyng N
- Dieu khoan str dung
Phidn ban dng dyng 16400 N N a -
- Béo mat thong tin

- Chia sé trng dung

Ddng wui

- Phién ban trng dung: Théng tin ma sb
phién ban (rng dung ma KH dang cai dat

Theo dbi cac chi s6 Quy hwéng sang website MB Life d& gbi ; ; - 9 )
dau tw MB LIFE thong tin chi tiét. 0 d
Muc luc 5
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DOI VO1 CAC KHACH HANG PANG NHAP LAN PAU (ONBOARDING)

@ T:i VB Life style
2 cach dé tai MB Life Style:

1. Mé& App Store/CH Play tim kiém
theo tr khoa “MB LIFE STYLE"
dé download.

2. Quét QRCode hodc truy cap
https://mblife.vn/MBLIFEapp
duoc gii dén KH qua SMS/ Email
ve théng tin phat hanh Hop dong.

3]
e

o Trang chu

Lan dau vao App, sé duoc dua toi
man hinh Trang chi — nhan nat Dang
nhap.

1040 -l 0=

o Pang nhap
St dung Gidy to tuy than va S6 dién
thoai hoac dung mat khau (*) dé dang
nhap MB LIFE STYLE.

AT Y -ra

\
MBI T

C2a0 miing byn <A dén vl MB Litn

(*) Chon “Tai khoan” — Chon “Dang nhap béng
mat khau”

0 Cai dat mat khau

Sau khi dang nhap — cai dat mat khéu
cho cac lan dang nhap tiép theo bang
cach kich hoat van tay/khuén mat.

Néu khéng c6 nhu cau kich hoat FacelD/TouchID,
¢6 thé tat bang cach nhan vao nut (4) — Xac nhan
— Dén Trang cha

Muc luc



POI VOl CAC KHACH HANG BPANG NHAP TU LAN THU 2

Q Tai MB Life Style
App mac dinh lwu tén cia KH (diéu kién
Iwu 12 khi m& App trén cuing 1 thiét bi

trong cac 1an dang nhap).  -----oo-oooooe

Khi sang 1 thiét bi mai, c6 thé dang
nhap bang 2 hinh thirc 1a [Gidy to tly
than - SDT] hoac [Ma BP - Mat khau] da

thiét 1ap tir 1&n dau d&ng nhap.

15:232

MBLife <

Xin chao,

NGUYEN THUY GIANG

& W
]
R 1
QUEN MAT Kii4 | DANG NHAP TAI KHOANKHAC |
| |
1 @
o 1 & e S
Trangchél Taikhoan | 4B trg Hotline
bl |
< L !

Chon “Tai khoan” dé& chuyén déi
cac hinh thirc dang nhap.

Cuiin mt khdujtdn ding ship

©dng nhip khdng cdn m§! khiu

©ang nhip bing thl khadn khac

Déang nhap bang mat khaw

Bdng nhip admin

| By khodn s dung

BAG Mt N0ng tin

Chia 5 iing dung

Philin bin dng dung v3.6490

[

MBlLife

e Tai MB Life Style

Nhan vao nut Bat FacelD/TouchlD dé bat tinh nang
dang nhap vao App bang FaceleD/TouchID.

A

Néu nhan nut “Dé sau” twong dwong tlr chéi cai dat.

aa Wil = -
i
 Sigs¥S |

HANG ARG

Thigt o ngay cung MUAL Style ahd

Diéu hwéng KH st dungFacelD/TouchID téi da 2 lan.

Muc luc



KHACH HANG KHONG PANG NHAP BbU'Q'C BANG GIAY TO TUY THAN

Nguyén nhan: KH cé nhiéu tai khoan (s6 BP) nhwng lai ¢ cung mét sb gidy to tuy than. ,
Hwéng xtv ly: Hwong dan sir dung tinh nang Quén tén dang nhap theo cac bwdc dwdi day. Néu van khéng dang nhap duoc,

MBLife?s

vui long tao Ticket hé tro tai dwong link dé ITS kiém tra tirng trwéng hop.

c Quén tén dang nhap o Quén tén dang nhap

Man hinh dang nhap — Tai Tai khodn — Quén tén dang

khoan (1). Ta ko
w232 i s
MBLfe T P
’-‘\F
by
it 1

©dng nhip khéng chn m§t khiu

NGUYEN THUY GIANG

©ang nhip bing tAl khain khac
@
Léang nhip bang mt khau
Bang nhyp admin
Didu khadn s dung
B4G MBT TNONg tin

Chia 32 {ing dung

Philin bin dng dung v3.64.09

eCép lai tén dang nhap

Nhap sb hop dong bat ky va
SO dién thoai.

Sb Hop dong: CS cung cép
cho KH s0 Hop dong hoac
chd dong kiém tra lai trong
email phat hanh hop dong.

Cép lai mét khdu/ tén ding nhép

e Théng bao trang thai

Nhén thong bao trén MB LIFE
STYLE ve yéu cau cap lai tén
dang nhap & mat khau tam thoi
thanh céng.

Thanh céng!

Kiém tra SMS dé nhan Teén
dang nhap va Mat khau tam
thoi

e Pang nhap

Dang nhap bang Tén ding
nhap & Mat khau tam thoi —
Tai khoan dé thiét 1ap méat khau
mé&i (Hwdng dan tai day).

w232 MTE

MBLfe T Lo

£y

P
NGUYEN THUY GIANG

Muc luc


https://mbalinsight.atlassian.net/servicedesk/customer/portals

KHONG NHO MAT KHAU BDANG NHAP

Trudng hop da cé Tén dang nhap (La ma Khach hang/Sé BP) cé thé lay lai mat khdu va dang nhap bang mat khau.

a Quén mét khéu

Man hinh dang nhap — Tai
khoan (1).

%i23ia e

MBI T L

Y

X

NGUYEN THUY GIANG

o

@ Nhap ma OTP Q Thiét 1ap mat khau

Nhap ma OTP dwoc gwi vé
SDT — Xac nhan

@ cip 1ai mat khau

Cai dat mat khau méi cho tai
khoan — Xac nhan

Nhap Sb hop dong béat ky va
So dién thoai — Xac nhan

....... ®
Cép lai mat khdu/ tén ding nhap ®
Nhép OTP
o
0%
[ 14 o [:] 0o
" O/Tew ( )

Sau khi cai d&t mat khau thanh
cong -> Ty dong dang nhap
vao App

Muc luc
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DANG KY GIAO DICH BIEN TU & THOA THUAN XU LY DU LIEU CA NHAN

L
MBLife S

° Pang ky giao dich dién tir e Phwong thirc xac thyc
1. Dé&ng nhap — PopUp thdéng bao can xac nhan Chinh sach bao mat & Chon hinh thirc xac thuc (Xac thuec OTP/ Binh danh e
Bang ki giao dich dign tir dién t) Théng bao DK GDBT va théa thuan
2. Hién thi man Pang ki thwc hién giao dich dién tir néu chua dang ki — XL DLCN

Xac nhan .z S . . , s .
Hién thi théng bao Bang ki thyc hién giao
dich dién ti/ thoa thuan di¥ liéu ca nhan
thanh céng

3. Néu da dang ki thwc hién giao dich dién t&¢ — Hién thi man Théng tin
giao ket

Hac thue OTF

A Dinn ganh g bl

g ky gino dich dide 1 ad
G il thige hidn Shiinh cing

Hhie ¢TP

thare N Thisnh céng

XKao ahiin diing § cho phep i iy
i 1l e nhdin A8 dhrge
@

................

D e e chc b i b, mbe

nibviar 400G ¥ cho ciwlp o 1y diy

s £ mbdin 24 D wDG e hige
traanh ebng

Muc luc



XAC NHAN E-ACK: XAC NHAN BAN GIAO HOP PONG MO1

a Tai Trang chu

PopUp th()ng bao can xac nhan e-ACK — Poc
“Quy dinh ve thoi gian can nhéc hop déng” —
nhan (1) — Nhan “Tiép theo”.

P

QUY BiNH VE
THU! GLAN CAN
HHAC HOP DONG

Quy khach dang c6 Mop dong mdi phat
hanh. Dé dam bio quyen Igi cho Quy
khach, vui 1ong thye hién cée budc sau:
1) Doc, hidu v xdc nhdn "Quy dirh w& 1his
4N c30 Phic hop Jong

2] Xem danh séch Hop diing v e &n nit
“0 nhdn Mgp déng* sau kv kem 1ra ki
vigc da nhin tal 18w hep dong thinh céng

- X ;
Tai ¢3 doc, hifu va déng § v cac Quy

e Xac nhan “Da nhan hop déng”

é‘ An Tam Tai Chinh

820000034407 o
NGUYEN THUY GIANG
1000 000 WD
1
i
0 nthgn hop ding i

]

) AnTam Tai Chinh

820000030276 o

NGUYEN THUY GIANG
0 1060,000 WND
(1) NGAY MAISAN SANG

100000000001 “©

NGUYEN HOANG NAM TIEN
] oo

Déi vGi hop ddng chua e-ACK, hé thong hién thi nat “Dé& nhan
hop déng” tai man hinh Hcvp déng cua téi va Chi tiét hop
déng. Sau khi xac nhan va nhap OTP thanh céng, nat nay sé
khéng con hién thi.

@ An Tdm Tai Chinh

- 820000034307 ®
NGUYEN THUY GIAKG
o0 dk 1 D3 1k
7 Théng tin hdp dong v
+ Ngudi thy huding v
¥ Chuyén vién tu v8n bao hiém v

., 024 2270 8RAR

04 nhin hop dang

3
MBLife

"

v d

© Xxicnhanotp

Nhap ma OTP — "Xac nhan” — Nhéan thong bao “Xac nhan

thanh céng”.

Nhip mi xéc thyre (OTP)

Vil ling nhdp OTP geoe gl v& SOT 08*+++++678

8 (lallallalla

—i( <=
9

160 gidy

“The" the to

1|2}13]14|65(6|7]8]9]|0

S ENEE B AN R E A2 E L)
 BERDpnn
oamc spoce et
@ )

@, An T8m Tai Chinh

820000034407 © i

NGUYEN THUY GIANG
1,080,000 YND

™ O

6200000 JRCTTLY TR T

NGUYEN THUY GIANG

3 s e 1000000 VD
(1) NGAY MAI SAN SANG
100000000001 o

A Ty a0y

NGUYEN HDANG NAM TEEN
oo

Muc luc
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~ Tinh nang
HOP DONG CUA TOI




THONG TIN HOP PONG — Hop dong ctia toi

a Truy cap Hop déng cua toi
Trang cht — Tinh nang chinh — Hop déng

cua toéi

16:50 & ol T
Ao Q@
LS et

0

Qua cia thi Diéu chinh

hdp déng

= 10

Thanh todn
onling

©éc quysn
<l 10

Gidi quyét
quyén Igi

\

~

Trang ehil HA Y

e Danh sach hop dong

Man hinh hién thj tat ca cac hop déng.

1. Tén san pham cta HDBH
2. S6 HDBH

3. Trang thai ctia HDBH

4. Tén ngwdi dwoc bao hidm

5. Téng phi bao hiém

' Vi cac trwong hop KH co
i hogp dong can thanh toan,
:hién thj thong bao & cudi
man hinh.

i Nhén vao nat Xem ngay

i s& dwa t&i lubng Thanh

! toan

Hop déng cua 16

(&) An Tam Tai Chinh
820000034407 o

NOUYEN THUY GAND
il b 3000 VND

G An Tam Tail Chinh

820000038823 LB

NGUYEN THUY GUNG
a0 dydon 140.000 vt

O An Tam Tai Chinh

820000039025 © Chidm v pew dloy

NOUYEN THUY Cune
thes p O YND

G 3t phdm B Niden Lo k6t crany

Phy nU toa sang 4.0

820000045083 @ Ot i wep ting

NOWYEN THUY G1AND
T8rg pni a0 NAM O YND

@ 5an.cd 1 ngp cding din hgn Thanh
toan phi bao hidm. Xem ngey

.

Trasg e e e

g mmiba

v e iy

Thisng tin hip déng

Lion s dorg phi

Bifu chinh hep ddng

Thsdig o thiling vin hop Soing

een b hop Shng dids 1l

Bo loc HDBH bao gém:

1. Tén san pham

2. Trang thai hop déng

3. Trang thai thanh toan phi
4. Ngay hiéu luvc

5. Phi bdo hiém

1. Thanh toan

2. Lich str déng phi

3. Biéu chinh hop ddng

4. Thong bao thang tin hop ddng
5. Xem bo hop ddng dién to

6. Gia tri tai khoan quy

Muc luc
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THONG TIN HOP DONG — Hop ddng cua toi .Y
MBLife N

Xem chi tiét tirng Hop dong Théng tin hop déng Théng tin quyén loi bao hiém
g

Hop dbng cua tdi — Nhén vao hop déng can Xem céc thong tin chinh vé hop déng, ngudi thu hudng va Xem cac théng tin vé Quyén loi bdo hiém cia hop dong,
xem théng tin chuyén vién tw van hop déng gom cac théng tin vé& San phdm chinh (va San pham bao
hiém ban kém néu cé)

"

e o
i tae ) NOWES G OUANS
: @) v T Thi chioh 7\ e
! 1
' Fe ' 820000034307 1
0 =% An Tam Tai Chinh L 0 vin 10% Vo 3
' @ H NGUYEN THUY GIANG I’ @ An Tam Tai Chinh
! 000034407
1 320000034407 ) : P m e ——————— 1 N J “ Sangwhi i dn 820000034407 o
i 1 i H 4 NGUYEN THUY GIANG
T NordN THUY Gng ' ' b o | “ N l w
i i 3000 WND d B T T 4 1 ———— A
i 1 S . 3 1 o WA117030 evessy : s ol :
"""""""""""""""" Théng tin hdp dong v ’ 3 '
o suin (P e —— '
% An Tém Tal Chinh 1 - ‘ -
(%] : San phiim chinh -~
v amy Seopari st in
8200000328823 LB + Ngudi thy huding v
\ Saucmicos 2mIIS ‘ Vo An Thim Thi Chink
NGUYEN THUY GUANG \ v
sio dpdin 140,000 YrD \‘
(a3 { | woon lad 00 e B e 86 160 b0 Ndm 100.000 VND
£ Chuyén vién tu van bao hiém v v ok doncing ok g
1 \
() An Tam Tai Chinh : ‘\ Phi 8o hidm 3.000 VND
| \
820000035025 © Chim Ul sew ddary
1 \‘J Ngual g b6 i NGUYEN THUY GIANG
NOUYEN THLY GUNG ! Haumi thy hiteg -
' U
7o 3 w Bvnn \/
SN T O Ak THIKING Ll Ak Hody it oveone7s
. . MONER W DA KT
. Chuyén vién tu van bée hiam -
P > - - i T e KA G tinh Nit
Phy ni toa nnq 4.0 T S
bio i it o) 0Lk
820000045083 © Chirn o Vi ik
NOUYEN THUY GIAND G dide thos
1 " O YND
A o 31007IIIF

) Antim tai chinh =h [ . wnk

Muc luc 15



THU XAC NHAN THAY BOI HOP PONG - Hop déng cua toi

C6 thé xem cac thw phan hdi tir MB Life nhw Thw théng bdo va Thw xdc nhén thay déi hop dong thong qua 2 cach sau:

Céach1

-> Chon Danh sach hop ddng -> Chon Icon

Thong bao thong tin hdp dong

-> Chon

Chi tiét hop déng -> Icon &

Théng bao zthc")ng tin hgp dong -> Chon Théng bao théng tin hop dong -> Chon Sen phim B30 niém Lign ke eung
icon . dé xem Thw icon . dé xem Thw An Vid Tron 814) - 820000718468

| 3m Tai Chinh I i E_ ______
v 5 @ AnTam Tai Chinh Mg dung Th L chii yéu ciu

UYEN THUY GIANG

520000034407

NUTEN THUY GUNG
- 3000 vND

71 Théng tin hap déng

) An TEm T3l Chinh

¢ Ngui thy hudng
® Lieh 50 how odog 820000032823
NGUEN THUY GUNG

¥ Chuyén vién tu vén bao hiém v
i i 148,000 YO

5 Cobe thinh gy i s
NGUTEN THUY CUne
¥ w10 A 6.VND

By 53 pndm B3 hides L kGt
0 Phy n toa sang 4.0

820000045083 © O

NOUTEN THUY GUANO
B i ndc A O YND

g An tim tai chinh

B20000035025 @ Cim v sere Bty

Hgay: 13/06/2028

Hgi dung Thu wac nhdn

Hgay: 13/06/2026

Théng tin hop déng |
Thas ®ac nhgm

! M1 dung

/ gy 13/06(2026

/
) M dung That ki nhin

2 Xem b hoop dbng Gén 1

3
MBLife

A

Pdf Viewer

Ty \
i oo oo oy MBLIf

oy b o L g

e
Ty T

T sty oy by g

e e

16
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MBLife

]

> F4 4 }\ > A n
LICH SU’' DONG PHI - Hop déng cua toi
C6 thé xem lich s cac khoan phi bao hiém dinh ky va phi déng thém (néu co) bang 2 cach, tai man hinh Lich st déng phi.
Lwu y: Danh sach mac dinh hién thi toan bd cac ky phi chwa thanh toan. Béi véi cac khodn phi da thanh toan, hé thong chi hién thi div liéu trong 03 nam gan nhat.
Trwong hop can tra clru day dd hon, cé thé st dung boé loc dé tim kiém thém.
Cach 1 Cach 2
X Lich sif déng phi Y X Lich sif dong phi
Chi tiét hgp dong -> Icon Danh sach hgp dong -> Chon Icon ™ ->Lich ..~
Lich st dong ph| st dong phl - K Sén phdm Bao hidm Lién két chung Phund &40 phdm Bao hidm Lign két chung Phu o
) ,' tda sang 4.0 - B20000045083 tha sarg 4.0 « BZO0A0G4 5085
," E PM dinh ki i Phi déng thém phi el Ry
&m Tai Chinh y‘ _—— !
e WO ! Nady i her 17/08/2025 “
@) An Tam Tai Chinh K Xem théng tin nhac phi (O
820000034207 I‘
PRI ! Trang thi D& thanh toan 1B[06{2025
Théng tin hdp déng v : < - /
," Tang ohi bdo hiém £.000.000 VO Téng phiBio Aibm 5,000,000 VND
Nausi thy hdng v @ ummcn;m" / Nghy thanh 104n 18/0€/2025
a;'oaoue!sn;r/ /
Chuyén vién tu vén bao hiém v WI“M:’: ioia I,
X Théng tin bep déng L @ X Théng tin bep déng ,"
e () An Tam Tai Chinh /
___________________________ /, 820000030025 @ Chim v sese dte ___________________________"l
E () Lich s déng phi H Pv‘wm”:uw':mu VG Lieh st dong phi :"
@ olde chih b dér g —— @ oweenhroding
i » 0 Phy nU toa sang 4.0
=} Thang bao théng tin hga déng §20000045083 © i hos [ Thang bao théng tin hio déng
[ Xem b hop déng Gén 1 n»“vvr'ffv.}fv“?":v»n 2 Xem b hoop dbng Gén 1
g An tam t3i chinh -
$o tien con du 0 VND S tgn cdn o 0 VND
17
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LICH SU’ DPONG PHi - Phi dinh ky R P

Tai man hinh Lich str d6ng phi, cé thé thuc hién cac thao tac sau:

Lich sif déng phi .

1
| Sén phdm Bdo hidm Lign két chung Phu nd
'
I

phi can déng clia hop déng, bao

T r

6.000.000 VND

gdm téng phi bao hiém va han

doéng phi tiép theo.

Muc luc 18

téa sdng 4.0 - 820000045033 :
[T s | ﬁ e t Loc lich str déng phi
i Chon hop ddng can xem lich st i % Chgn hgp déng B Sinteid FEongte x 8 loc phi : .
: 46 hi ! F Nhan biéu twong Bo loc
; dong phi ; . MGUYEN THUY GIANG . Loal ph ! 2 a6 2i man hi
; : s istatiniiniaioe { Sl J5n b 120812025, i & goéc phai man hinh
i 1. Nhénvao tén san phdm/hop | Tt ikerhtogs o e oo = ' i hodc chon lién két “tai
! R N X i o NGUYEN THUY GIANG ! o J—— : L .
! dong & dau man hinh @& mé i @ o ien ' G s Trang thié ; day” dé mé& bo loc phi.
! danh sach hop déng. : : Tong ohi bio hiém 6.000.000 VND PR A theh bl 3 e :
i T il i PR : i 2. Cothé loc theo loai phi,
i 2. Chon hop ddng mong muén i : — ; g : trang thai thanh toan va
! dé xem lich st dong phi : o ROV Thus s ® : : o bemmmmmmmmememeen S i khoang thoi gian can tra
i twong ¢ng. ; . 00 T ' : clru.
! it _ i 3. Luuy: Khoang thoi gian

--------------------------------------------- ; i : loc cho méi 1an tra ctru

Xem théng tin nhéc phi : : : khdng qua 03 nam.

i Thong tin nhic phi E PP
Nhén vao dong “Xem thong tin : 4_____5
nhéc phi” dé& xem chi tiét thong tin : &) phyncrton sang a0
: g $0 tién con du 0 VND




LICH SU’ DPONG PHi — Phi dong thém : }%
C6 thé déng phi thém cho Hop déng bing cach chon Dau tw thém & muc Phi déng thém. M B Llfe

4 Thong tin hop dong

= S8 hap ding bdn HiEm B0DN0N12325
Lich sif dang phi
b ik Lt 1950 HGUYEN THUY SANG
Sari phdim Bda hidm Lign k& chuang Phi A0 i Mg duce tida hidm HGUYEN THIY GUANG

tda sang 4.0 - 820000045083

Sdn phsm bio nikm e
et Pivy i the sdng 4.0

Phi dinh by Phi @éng thiém Trang i hgp ating Dang hituiy
i e e e e 1 i kg 0ng pie Hiwg naam
g '
5 |
:“:‘ ------------------- > ety RIS
18/06/2026 Chon loai phi
Téne phi bdo hidm 5,000,000 YND iy e
Phil bdn i dnh ki
(@) bl bdio ridm Sng thém
100,000 | WND
i o
Pivi ki pives Frop siing
Phi b€ sung
Téng s6 tien 1,500,000 YND
thanh toan
S tién céhn du QWRD
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~ GIAI QUYET
QUYEN LOI BAO HIEM




CLAIM — GIAI QUYET QUYEN LO1BAO HIEM
0, o e e
Tai lén chirng tw

Truy cap Giai quyet quyén loi Tao yéu cau GQQLBH

o\
MBLife N

Phwong thirc nhan quyén loi

Co6 thé thém théng tin tai khoan maoi

Lwu y: Tai bwédc 2, cung cép day dd ¢
dé nhan dwogc quyén lgi bao hiem

tai liéu dé& Yéu cau GQQLBH duoc
thwe hién nhanh nhat

Trang chi — Tinh nang chinh — Cung cép théng tin, va thwc hién da

5 bwéc dé thwc hién Tao yéu cau

Giai quyét quyén loi

16:50 & ol T

Hap dong Qua cia thi Diéu chinh
ca o) hdp déng

»" =

o

Thanh todn ©éc quysn Giar quyét
cnling <l 10 qurén Igi

)

~

Trang chil

GQQLBH

Glal quyet quysn 1gi bao hidm

”,’\ Théng tin chung
NQUs Fudc bao hidm

@ wNouvln TeuY Gans
Sy kign bbo hibm @

O ©nim sée y 1 (08 tainan)

o~

O 1ovong

@ Thuong 18 10in HRILS ohie vink viin

Nogay xay ra sy kign

2]

0300612028

CAE Uyt quydn 1o e higm

n;) cn@g 1Y dinh kim

. Chifg 1 y W |Gy ra i, T qt b .. *
S cicker GEDDAOTE-SCH-S455 3675470 ¥

2. Bt ban gl m djnh ¢l hii 3ang v khoa

) o

il clcke_42BABEST-2ACE-AFC-300-T00 . B
3. Gac chdng i khas

kil agd _

s picker_BFOSRADA-FRAR-AE - BICC-TFD. X

i aiich

ats Phudng thde nhin quyén lai
)u o 3hn (e 1

-
Q’ H20000036823 ‘él

.
MU nhda guydn i

NOUYEN THUY GIANG
56 b khodn *

BLADAGTANISER “

‘ol Nam
NGAN HANG TMCP GUAN D81 - MBBANK

@ Thim thong tin thl khodn me

Muc luc
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CLAIM — GIAI QUYET QUYEN LO1 BAO HIEM . &
MBLife \

e Xac nhan théng tin e Nhan théng bao giai quyét quyén lgi

Kiém tra lai toan bo thong tin d& nhap truwéc khi glri yéu cau gidi quyét quyén loi bao hiém, bao gébm: Théng tin Sau khi gri yéu cAu thanh céng, nhan dwoc théng bao ghi
chung, Chirng tir dinh kém, Phuong thirc nhan quyén lgi, Thong tin ngwéi nhan quyén loi va Noi dung cam két. nhan yéu cau gidi quyét quyén loi bao hidm. Théng tin

Trwong hop can didu chinh, nhén “Thay dbi” tai tivtng muc dé cap nhat lai théng tin. théng bao sé& dwoc glri qua cac kénh lién hé da dang ky voi
MB Life.

‘9 Xde nhdn thling 18 ._) X nhdn thling 18 u)_ Kac i s théag m v)‘ Xoc nbis thiag bn v)[ Xoc nbis thiag bn

Chieg 16 anh ken

Mhim théeg 5w gisi ayet

g e iz wary b e b3 DM aus

hing s ¢ ” e o Ayl -
g b chng okiesy Wi shii suydn 1) ST Care kb1 470 yan 64 WYtk 256 Tht 66
s ey O 24518 KNGan O IS0 203N COB Moe Ky

Trilew b how divsy. aTCa)

M e s Pt o2 546 0 g e o €5 b 4 il 15100 ~ons M T4 ) (st

22 B e K b3597

TheBn L oD i o ke

E onseere
. .
oM rigig Sax e g e T Oy o e
e A0ALGET33CH 4 > e
TOMOIIAN .10 L0 TOALE
Taas - S dabpsaaE €3 BT T KR
"
o b
Wi T
Thang 14 dnh tem A
sy G W00 377 08 M 1A W96 1S Bk
g VO e 13 Whada B 3c s oGaHes K}
Thw o 1= (FATCA;
(3 TN 188 s 2z el A Grg s (3 TN 188 cc 2zl A g saw [ TG 5 v ey ke B g (] THCresy 35 SH0 V9 @5 e o sy o O D
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CLAIM — GIAI QUYET QUYEN LO1BAO HIEM
® (s

MBLife N

Nhéap ma OTP Tao YC thanh céng
Nhap ma OTP dwoc gtvi vé SDT da Sau khi tao YC thanh cong, s& nhan duoc théng bao yéu cau da duoc ghi nhan.
dang ky voi MB Life. 1. Dé& xem lich st YC, KH chon "Xem lich st yéu cau"

2. DPé& quay vé trang chl chon "V& trang chd"

Nhap OTP

Yéu cau cta Quy khach
da dugce ghinhan

Muc luc 23




‘ Tinh nang
PIEU CHINH HOP DONG




TOM TAT HWONG DAN NOP YEU CAU DIEU CHINH — Piéu chinh hop déng 4

7 "
Truy cap Diéu chinh hop déng dé tao mai cac yéu cau didu chinh hodc theo di danh sach yéu ciu da glvi. Tai day, hé théng hién thi cac mau M B Llfe \
e-Form hién cé theo tirng nhém nghiép vu nhw Thay déi théng tin khach hang, Khéi phuc hiéu luc hop déng béo hiém, Thay dbi théng tin hop

déng bdo hiém va Thanh toan quyén loi/hoan phi.

Truy cap Diéu chinh hop déng Piéu chinh hop dong — Tao yéu cau

Trang chd — Tinh ndng chinh — Diéu Chon chirc nang yéu cau phu hop va thwe hién theo cac bwéc hwéng
A dan trén &ng dung.
chinh hgp dong

Danh sach cac eform yéu cau phu hgp véi Hop déng sé dwoc hién ndi,

16:508 S @ nguoc lai s& &n mau.

I Gx TR T 10D (NG A N

7]

Qua cila tai

e ndo st G Thork b iyt 191 0 e e e

0 A LTS R S B

19 & i

[T wnti e i o s ey

©4c quysn Gidl quyét
<la Wi qurén Igi
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TOM TAT HUONG DAN NOP YEU CAU DIEU CHINH —Didu chinh hop déng

Chon hop ddng bao hiém

Hé théng hién thi danh_sach cac
hop ddng phu hop véi mau yeu cau
da chon. Chon hgp dong can thyc
hién didu chinh dé tiép tuc tao yéu
cau.

b i
& ién 190 Twong Lal

5 I fn
2! Hanh Trang Tieh Lug

Nhap ndi dung yéu cau diéu chinh
Nhap cac thong tin can diéu chinh theo
biéu mAu hién thj trén man hinh. Tay ting
loai yéu cau, hé thong sé hién thi cac
trwéong théng tin twong (ng dé hoan thién.

THONG TIN HOP DONG BAO HIEM

(

4 An Yui Tron Dol

NOI DUNG YEU CAU
T4, BAn mua bio higm &8 nohl 1hay At thing tin
hap dang thao né dung dud dily

You chu didu ehinh*

Theag tin Ngud! di nute ngoal

Ho v téin *
D Kitin nghy 1ol Vit Nam ©
Thit gian lue trd & mrde ngodl *

Quoc ala gén *

*

Kiém tra théng tin da nhap
Ra soat lai toan bd théng tin yéu
cau trwdc khi gi dén MB Life.

Trwéng hop can chinh stra, quay lai
bwéc trwdc dé cap nhat thong tin.

THONG TIN HOP DONG BAO HIEM

&2 anvuimonosi

NQI DUNG YEU CAU

T8I, B mmua b HiGm 3B nghi thay &
p 100g Ihea nol dung dud: diy

Thing be dl nude ngosl
Thang tin Nguti d| nute ngohl
Nguybn Van C
12/09/2026
60 nghy
Nngt

2-14-14 Jingumne, Shibuys City

MBLife

EKYC

Thuc hién xac thwc eKYC theo
hwéng dan trén ng dung dé xac
nhan danh tinh trwéc khi gl yéu
cau diéu chinh hop déng.

Xac thye khudn mat

Muc luc
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TOM TAT HUONG DAN NOP YEU CAU DIEU CHINH —Didu chinh hop déng

Nhap ma OTP duoc gl dén sb
dién thoai da dang ky voi MB Life
dé xac nhan va hoan tat viec gui
yéu cau.

OoTP

Nhdp ma xac thuc (OTP)

Vui lérg rhip OTP duvc gis vé SOT 08**+*+*678
(o] &|[a|[la] afla

80 gidy

“The* the o

1]12§3|4i5|617]|8}9]|0

s L) s afel

L 2 | ! ]
ARG space return
@ 9

*

Lwu y: Xac thwec EKYC qua tin nhan

Dbi véi mot sb yéu cau didu chinh lién quan dén Nguoi dwoc bao hiém ho&c
Ngudi nhan chuyén nhwong, hé théng co6 thé gl tin nhén kém dwong dan xac
thwe. Ngwdi nhan tin nhan truy cap dwong dan dé thwe hién xac thuc gidy to tuy
than/khuén mét theo hwéng dan va xac nhan yéu cau.

s G o -

< =,

LTI

Qs ke vai long truy cap ok
hittpefis mbife amicyz123 de xac
thuc yeucao BMUA THEM SAN
PHARA BUACY HIEM BN KEM tai
ME Life. Tran trong!

12:30 “s v

& ekyc.mbageas.ife

120 [T
2 o e \s
< MBLife?s MBLife

Chyp énh giy to tay thi
o RO oy S i e X thye Khubn mbt
Can cude cdng adn s6 0000****0000

e tho Kot mit hop %

Anh mit trisoc

Ant mat truoe

Anh chyp vl long dém bio:

- . 0
-
-0 Y

GidyOkiong  Giéytkhbg  Giy ibkhong
ey Hauis oj et goe

Xac nhan thanh céng

Sau khi gri yéu cau thanh cong, hé théng hién
thi thdng bao xac nhan.

C6 thé chon “Xem lich st yeu cau” dé theo dbi

trang thai xt ly hodc chon “Vé& trang chd” dé
quay lai man hinh chinh.

Y¥Eu chu bd sung sdn pham ban
ki da duge tao thanh cing

W trang chidl

Muc luc
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*

TOM TAT HUONG DAN NOP YEU CAU PIEU CHINH — Diéu chinh hop déng _
MBlLife

e Danh sach yéu cau @ Théng bao théng tin hep ddng

Theo doi trang thai x& ly cta yéu C6 thé xem céac thu phan héi tr MB Life nhw Thu théng bao va Thw xac nhan thay déi hop déng théng qua cach sau:
cau.

16:50 & T
[P vao véu cdu Bl Dt sich piu iy

Hgp déng cla 15

Pdf Viewer

Rl

S&n phdm Bao nigm Lign ket chung

":7’ An Tam Tai Chinh

v
} &n Vi Tron 6] - 820000214468
37314661023 ki
520000034407 °
iy Gl ik cdu o THUY Gung
oA 3020 WND iy 13/06/2026 Sianm MBLN®
Swy B i S Mg tung Thir L chii yéu cie
LRI @) An Tém Tai Chinh
8 2600003282 ’
W 320000032823 ° PR,
Thany @4 théng fin khach kang NGUYEN THUY GUNG
? 0,000 v Wi @ This e pih
X Théng tin bep déng 41 dung Hde o
€) An Tam Tai Chinh
2 ' - Hiby: 13/06/2026
Quaciatdl  Diéuchinh
5 hdp déng 820000036025 © Chim u e dlon
e fch il an .
NGUYEN THLY GUNG (& \Lich sl ddng phi NI dung T KA nngn
' 36 i 0wND
) [ oide chinh hop déng
A Mgy 13/06(2026
= 3raavonsa O S p bon L iy
Thanhtodn O quybn Gid quyét Phy nif toa sang 4.0 3 Théng bao théng tin hgo déng i ding Thut v nhgn
Pyl iR ¢ enline cue Wi qurén 10
820000045083 9w v g A
CRON2ZE (2 Xem b hep ddng Gan 1 [
_— NOWYEN THUY GUND
Jan Hhan . B s WG e
DANII028 Trang chil
N diing — ) Antam tai chinh =

Tihiay S1 thitey) 1in kRl Skng

Y
A

Muc luc
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*

NOP BO SUNG YEU CAU - Diéu chinh hop dong

Truy cap Diéu chinh hop
dong

Trang chd — Tinh nang chinh

— Diéu chinh hop ddng

ol T m

A Q @

Hap adng Qua el thi

&

Thanh toan ©ic quydn
cnline <l 10i

Gidi quyét
quyén Igi

Hé théng hién thi cac yéu cau didu ma chinh da g, bao gdm théng
tin so bd nhw ma yéu cau, ngay g yéu cau, nédi dung yéu cau, sb
hop ddng va trang thai xt ly.

Diéu chinh hop déng — Danh sach yéu cau

C6 thé: Chon “Xem lich st” dé theo dai chi tiét qua trinh xd& Iy yéu cau;
Chon “Nop bd sung” dé bd sung hd so/chirng tir theo yéu cau ctia MB
Life, néu yéu cau dang & trang thai Yéu ciu nop bd sung.

oiw chinh hgn dong

T Too you ol Bl Daniaden pou e

1 123256780-001

e Kem lich sir | IF Nip bé sung ]
Y0204 : ’
R A
Treang wheig 3 nghy lhm vHpé ki 1f ngeby s B H
s ey e e !
P o
; ! R U
179000025324 Lwu y: Cac yéu cau cé the i |
H 1
|

nép chd déng dwoc phan L__._

Thay 86 Mgy sinh, g tinh biét béng mau séc nat:

Vi e o bl sung

3
MBLife

Truy cap Nép bb sung

A

Nhan “Nop bd sung” dé bd sung hd so/chirng tir con thiéu hodc
cap nhat thém thong tin theo yéu cau xt ly.

Tai man hinh Nép bo sung, tai 1én chung tow can bd sung, nhap
thong tin lién quan néu cé, sau dé gii lai yéu cau dé MB Life tiép
tuc x ly.

Thetoes T a6 o
CHUNG TU CANBO NG

. Cnng 3y M ACAsy ra viem, B3 182 mdn 3
[ErErn S pp——

- o g e I e gir v} AOT

2 8 by o w00 P

ryer— I S ——

300 IR b ) PR

¥ ot ke

You Cau nde bO Sung a3 duve e
thinh cteg

i
| &

3

E

v

Muc luc
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DANH SACH CAC MAU YEU CAU BIEU CHINH (E-FORM) — bi

Didu chinh hgp déng

THAY DOI THONG TIN KHACH HANG
@ Thay déi thdng tin khach hang

8)) Thay doi ngudi thu huBng

KHOI PHUC HIEU LUC HOP DONG BAO HIEM

@ Khoi phuc hidéu Iyc hop dong

THAY DOI THONG TIN KHACH HANG

Thay déi thong tin khach hang (BMBH, NDBH)

+ Théng tin lién hé (dja chi, SDT, email)

+ Thong tin tai khoan ngan hang

* Thoéng tin nhan than (GTTT: Can cuwdc cdng dan/ Chirng minh
nhén dan/ Ho chiéu/ Chimg minh quén déi/ Gidy khai sinh)

Thay déi ngwei thu hwéng: Tao don yéu cau thay dbi, thém

ngwoi thy hwdng
KHOI PHUC HIEU LU'C HOP DONG BAO HIEM

Khéi phuc hiéu lwc hgrp ddng: Tao don yéu ciu khéi phuc cac
hop ddng da bj hét hiéu lwc va hop ddng b tror

* -

eu chinh hqﬁdd%nfifé /‘T

Y Y
N N
N N

Muc luc
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*

DANH SACH CAC MAU YEU CAU BIEU CHINH (E-FORM) — Biéu chinh hqmg\ﬂf ¥
ITe

7 Thay déi tw dong Yéu ciu eKYC
( S Pieu chinh hgp déng

@P Too yéu cdu [@ Danhssch ybu cdu THAY DOI THONG TIN HOP BONG BAO HIEM

B6 sung phi dong thém: Nop thém phi vao hop dong bao hiém

N N

Thay d6i dinh ky déng phi: Diéu chinh tin suét dong phi bao hiém
THAY DOI THONG TIN Hop PONG BAO HIEM N N
B3 86 sung phi ddng thém Binh chinh théng tin strc khe: B3 sung hoc didu chinh thang tin stc khde da ké khai . .

trong hop déng bao hiém dé dam bao thdng tin dwgc cap nhat chinh xac.
f% Thay doi dinh ky déng phi

-3

Théng bao di nwéc ngoai: Tthong bao cho MB Life khi Ngwdi dwoc bao hiém co ké

M o b tha <it . N N
inh chint suc khoe N
¢ inh chinh théng tin stc khoe hoach di nwéc ngoai, phuc vu viéc ghi nhan théng tin va xem xét theo quy dinh hop ddng.
4 Théng bao di nuée ngoai Chuyén nhwong hep ddng bao hiém: Bén mua bao hiém yéu cau chuyé&n quyén sé hiu N N
_ hop ddng cho ca nhan/td chire khac theo quy dinh ctia MB Life.
& 8 Chuyén nhugng hop déng bao hiém
Piéu chinh théng tin ndp phi bao hiém: Thay ddi/cap nhat thong tin lién quan dén viéc . N
@ Piéu chinh thang tin ndp phi bdo hiém nop phi bao hidm, hé tro qué trinh ghi nhan va quan Iy phi cta hop déng.
(9 Huy san phdm bao hiém ban kém Hiy san phdm bao hiém ban kém: Yéu ciu hiy san pham bd tro/quyén loi bd tro dang " v

tham gia kém theo hop ddng chinh, tuly theo diéu kién ap dung cta hop déng.
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DANH SACH CAC MAU YEU CAU DIEU CHINH (E-FORM) — Diéu chinh hqﬁ%nf_f | /‘T
ITe

Thay déi tw dong Yéu ciu eKYC

THANH TOAN QUYEN LQ' BAO HIEM/HOAN PHi
THANH TOAN QUYEN LGOI BAO HIEM/HOAN PHI

@ ROt tidn tif gid trl tai khodn Rut tio;n tir gia tr‘i tai khoan: Yéu cau rat mot pxhén tien ttr gia tri tai khoan cua hop dong N ¥
bao hiem, theo dieu kién va quy dinh ctia san pham.

—, HUy/Cham durt higu lyc hdp dong trudc . . R . R R

{"_, han Huay/Cham dit hiéu Iwc hgp dong trwée han: Gl yéu cau cham dit hop dong bao hiem N .
trwde thoi han, dong thoi thue hign cac tha tuc lién quan dén gia tri hoan lai (néu co)

—» Hoan phi bao hiém déng du

& H do hiém d
Hoan phi bao hiém déng dw: Yéu cau hoan lai khoan phi d& déng vuot so véi nghia vu N .

é_A Tam (fng 1 gia tri hoan lai hop dbng phllcnlapiioanlchialhopldcy o}

,,,, Tam (rng tir gia tri hoan lai hop déng: Yéu cau tam (ng mot phan tién tir gia tri hoan lai

[&al Thanh toan quyén Igi tién mat dinh ky ) R L L N Y

. ~ cta hop dong, theo diéu kién ap dung cla san pham.

@ Thanh toan quyén Igi hoc van Thanh toan quyén lgi tién mat dinh ky: Gui yéu ciu nhan khoan quyén loi tién mat dinh N v
ky theo quyén lgi da duoc quy dinh trong hop déng.

f_?; Thanh toan quyén Idi ddo han hdp dong
Thanh toan quyén lgi hoc van: Yéu cau chi tra quyén Igi hoc van khi dén thoi diém da N v
didu kién nhan quyén lgi theo hop déng.
Thanh toan quyén Igi dao han hop doéng: Yéu cu nhan quyén loi dao han khi hop ddng N v

két thuic thoi han bao hiém va dap tng diéu kién chi tra.
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E-FORM THAY DOI
THONG TIN KHACH HANG

Diéu chinh hop dong




YEU CAU THAY POI THONG TIN KHACH HANG - Diéu chinh hop dong

0 Truy cap diéu chinh HD
C6 thé truy cap chirc nang theo 2 cach:
Céach 1: Tai Trang cht, chon Biéu chinh hop ddng.

Céch 2: Tai Tai khoan, chon biéu twong Chinh stra tai phan théng tin ca

nhan.

HEUYEN THUY GIANG

16:50 & oo
R Q@

Thaig 1 b ki

Pa khich hisng

Fighy e inEaTa
el thn
Ermai

Dilng ritp vlim by thalin mlr

O by 14 i

Gial quyét

i I
qurén Igi Dids Whodn 8T dung

e Chon Loai yéu cau

Chon Thay déi théng tin khdach hang

dé bat dau tao yéu cau.

THAY DOI THROMD Tir 1OP BOND A0 MEM

B3 06 sung phi coeg mdm

o\
MBLife N

e Chon Nguweoi dwoc thay doi

Chon_dbi twong can thay doi thong tin,
c6 thé 1a Bén mua bao hiém hodc Nguoi
dwoc bao hiém, tuy theo danh sach hién
thi trén (rng dung.

HOIDUNG YEU CAU

W ngubnvin s sue
Hoguykn vanll

Mgyl Vi &

Muc luc
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YEU CAU THAY POI THONG TIN KHACH HANG - Diéu chinh hop dong

° Théng tin can thay déi

Chon Thay déi théng tin khach hang @& bét

d4u tao yé&u cau.
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e Thay d6i théng tin
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YEU CAU THAY POI THONG TIN KHACH HANG - Diéu chinh hop dong

e oTP © x:c nhan thanh cong Q Eform

Nhap ma OTP dwoc giri dén Sé AN thé S0 “YA An tha N Chon “Xem lich si yéu cau” —
dién thoai. Nhan thong bao "Xac nhan thanh cong’. “Xem lich st¥’ -> Chon “Xem chi tiét”
trong Lich st yéu cau.
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YEU CAU THAY DBOI BINH KY PONG PHi - biéu chinh hop dong . &
MBLife \

Diéu chinh hgp déng Tao yéu cau Chon hgp déng Chon Dinh ky méi

Chon chirc ndng: Thay di dinh ky Chon Hop déng can Thay déi dinh hua chon ginh ky déng_phikrry'vi phu
dé hi. kv dé hi. Op VOI nhu cau va dieu Kien cua
ong phi y dong phi hop déng.

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

) Thay a6 thang ta khich hang

4 Thay abi ngui ihy hudng
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YEU CAU THAY DOI BINH KY DONG PHi — Diéu chinh hop dong \Z
MBLife /\

e Kiém tra thong tin e Thwc hién thanh toan e OTP

. . V ) 3 nhan “Tié Nhap m& OTP dwoc gl dén Sé
Sau khi chon dinh ky méi, hé théng hién thi théng tin phi sau Shon 1 phurong thike phi hop va nhan "Tiep tuc thanh didn thoa. g
thay déi, b dm: Phi bao hiém dinh ky mai; Phi d &u co);
ay _OI a0 gom ,I a0 hiem dinh Ky mot dw (neu co) (*) Néu hop dong da dén han nop phi & cé “Phi can
Phi can déng thém (néu phat sinh). dong thém” >0, can thyc hién Thanh toan dé nop yéu
cau.

Sau khi thanh toan thanh cong, hé théng sé& ghi nhan sb
phi da dong va hién thi man hinh Xac nhan théng tin.
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YEU CAU THAY DBOI BINH KY PONG PHi - biéu chinh hop dong

e Xac nhan thanh céng

Nhan théng bao “Xac nhan thanh céng” va xem lai danh sach yéu cau.

o

¥éu cau thay dal dinh ky ddng phi
& duoc ndp thanh cdng
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Chon “Xem lich st yéu cau” —» “Xem lich s&”
-> Chon “Xem chi tiét” trong Lich st yéu cau.
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YEU CAU THAY POI BO SUNG PHi PONG THEM — Piéu chinh hop déng . &
MBLife \

Diéu chinh hop déng Tao yéu cau Chon hop déng Nhéap théng tin yéu cau
. R . Chon chtrc nang: B sung phi dén Chon Hop ddng cin B& sung dinh Dién s6 tién bd sung dong thém cho
Trang chu = Tinh nang chinh — thém ’ °P ’ ky dong pl:u'. ° ° hop dong tai muc “So tien dé nghi
Diéu chinh hop ddng dong thém” va chon trang thai

thanh toan phi.
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YEU CAU THAY POI BO SUNG PHi PONG THEM — Piéu chinh hop déng

e Piéu chinh hop dong e Thwce hién thanh toan a Xac nhan théng tin
V&i nhirvng trwong hop chwa thanh toan phi, sé duoc

V&i cac san pham ULK, hién thi dAn t&1 man thanh toan.

gl yéu cau.

THONG TIN HOP DONG BAO HIEM

option chon Ti 1&é dau tw: co ban, i i
KH chon 1 phwong thirc phu hgp va nhan “Tiép tuc

dong thém hoac khac thanh toan”.

Sau khi thanh toan thanh cong, hé théng sé ghi nhan sb
phi da déng va hién thi man hinh Xac nhan théng tin.
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YEU CAU THAY POl BO SUNG PHi PONG THEM -b

e Xac nhan thanh coéng

*

Nhan théng bao “Xac nhan thanh céng” va xem lai danh sach yéu cau.

Thing bsa
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DPIEU CHINH THONG TIN NOP PHi BAO HIEM — Piéu chinh hop déng

Diéu chinh hop déng

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

Diéu chinh
hgp déng

Hap dbng Qua cia thi

cla 1l

= 10

Thanh todn ©ic quydn Gidr quyét
enline cla 10} quyén Igi

\

~

Trang chil =<

Tao yéu ciu

Chon chtrc néng: Diéu chinh thong
tin ndp phi bao hiém

THAY D31 THON TIN KHACH HANG

Thay €& Ifng tin Shaen hang

(o)
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e A e s

& Moy bio i e ngo

Chon ly do

Chon ly do dleu chinh va tai 1én cac
chirng tw day da theo mau hwong
dan KH c6 thé chuyén phi dén hop
dong khac cta ban than hoac hop
ddng ctia ngudi khac.
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Kiém tra va xac nhan
thong tin
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DPIEU CHINH THONG TIN NOP PHi BAO HIEM — Piéu chinh hop déng

MBLlfe VAN
- o

EKYC OTP Xac nhan thanh céng Eform
Thuc hién EKYC Nhap ma OTP duwoc giri dén Sé Nhan théng bao “Xac nhan thanh Chon “Xem lich st yéu cau” —
dién thoai cobng”. “Xem lich st” -> Chon “Xem chi tiét”

trong Lich st yéu cau.
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BO SUNG SAN PHAM BAO HIEM BAN KEM - biéu chinh hop déng

Diéu chinh hop déng

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

1650
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Hap dbng Quacua ol
chas

19

Tranh tadn £de gusio
seiine cha 14

Tao yéu ciu

Chon chirc nang B6 sung san pham
b&o hiém ban kém dé bat dau tao
yéu cau.
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Chon hop déng

Chon hop dong can bd sung sén
pham bao hiém ban kém. Hé théng
chi hién thj cac hop dong phu hop
v6i didu kién bd sung san phdm.
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Chon ngwoi dwoc bao hiém
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ban kém
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BO SUNG SAN PHAM BAO HIEM BAN KEM - biéu chinh hop déng
o

Chon Ngudi dwgc bao hiém va san pham ban kém phu hop.

o\
MBLife N

Chon san pham bao hiém ban kém Ké khai théng tin sirc khée
Tién hanh ké khai strc khde cho tat
ca NPBH dé MB Life c6 co s& danh

Hé théng hién thi cac san pham twong thich véi hop déng chinh, kém thong tin quyén loi va phi bao hiém duw kién dé kiém tra trwéc gia hop déng

khi xac nhan.
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BO SUNG SAN PHAM BAO HIEM BAN KEM - biéu chinh hop déng

e Thwce hién thanh toan

Kiém tra chi tiét phi bdo hiém can thanh toan va chon phwong thirc thanh toan phu
hop.

Sau khi thanh toan thanh cong, hé théng ghi nhan sb phi da dong va chuyén sang
man hinh Xac nhan yéu cau.

Tai day, kiém tra lai toan bo thong tin da ké khai trwdc khi giri yéu cau bd sung san
ph&m bao hiém ban kém.
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cy & Uy B an todn Adng su thdl va
Nguin duge bbo heEm 1
Doe them b0 va tr Dip i Triu
10anee?
)1 0912345678
v X ey

*

e oTP

Nhap ma OTP dwoc gli dén S
dién thoai.

Nhap ma xac thuc (OTP)

Vui long rhyp OTF duvc gus v SOT 08*°*"**678

180 gidy

Xac nhan

“The* the to

112§3|416]|6]7]|8}9]|0

-1 as L) s ael

A V5
MBLife N

e Xac nhan thanh céng

Sau khi giri yéu cau thanh céng, hé thdng hién thi
théng bao xac nhan. Co6 thé chon “Xem lich st yéu
cau” dé theo dbi trang thai xt ly hodc chon “Vé
trang chi” @& quay lai man hinh chinh.

Xac thuc EKYC

i Ty O3 G B Ahn 141 g N upe b
higm thes &3 JHn thogi 33 kd khal, Tmg Noawdi
Aupc bao higm cin xéc thyc eKYT thao dudng link
i 8ai i nhin trong thii gian 3 ngdy.

Sau thid glas trén, na chus haan i diy Ji wic

e B C caa tat oA Nowd duoe bda hidm, yéu

chu b sung sdn pndm bdo nidm ban kim i hi
ik vl ki g o s 1y,

Vi trang ehi
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*

BO SUNG SAN PHAM BAO HIEM BAN KEM - biéu chinh hop déng

A
MBLife s

Lwu y: Xac thwe EKYC qua tin nhan @ Theo déi yéu cau diéu chinh
Hé théng sé gwvi tin nhan kém dwdng dan xac thuwc Ekyc cho Nguoi duoc bédo C6 thé theo dai trang thai x( ly ctia yéu ciu tai man hinh Danh sach yéu cau.
hiém Nguoi duoc bado hiém truy cap dwdng dan dé thwc hién xac thuc theo
hwéng dan. Tai day, co thé: Xem thong tin yéu cau da gli; Theo doi trang thai xac thwc eKYC cla

Nguo’l duoc bao hiém, Chon “Xem lich si” dé xem chi tiét qua trinh x& ly; Chon “Nop bo
sung” néu can bd sung hd so/chirng tir theo yéu cau clia MB Life; Xem lai e-Form yéu cau
diéu chinh da duoc tao.

1220 aw
MBLife™$

NEUn
. - FEW CAL BIEU GHINH HOP DONG MBLife T
Chyp anh gidy t tiy than aa i g NG SAK PHAM BAD HIEW BAN HEM
Clusy khach v long truy cap lnk Can cutic cdng 04n 56 0000****0000
hittpeffe miife vn/cyz123 de xac ) ® Kisihve VG
thauc yeui cau MLIA THEM SAN it lnote rUL OF toowhuchu B Garey eheh yha o
PHILA B HIER BAN KEM tai D ke by
MBE Life. Tran frang! Anh mgt trstc — g gt
& sismsconn
08/10¢2021
Do Lan An
Anh mat trude Trong vhoeg 8 ngay S vigc ki 2 ngdy ndip hd © o4 o eac i @8¥0
e o
Anh chyp vul 1ong dam ddo: SI000F oS
» Nig mbl

=1 - —~ 1 meng an phaim bao FVAn Dn keen
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=0 )

Gldybkhing  Gilywknong iy AN 86 300 5m DAA 140 N il b

sy Sau s blcitgie
Ho bl sang Ooung i Qivh bam.
o B e
! T
5]
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E-FORM RUT TIEN
TU GIA TRI TAl KHOAN

Diéu chinh hop dong




RUT TIEN TU GIA TRI TAl KHOAN — Diéu chinh hop déng

Diéu chinh hop déng

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

7]

Hap dong Qua cla thi
clatdl

= 19

Thanh toan ©dc quydn
cnline <08 0

Giar quyét
quyén 10

Tao yéu ciu Chon hop déng

Chon chirc ndng: Rut tién tir gia tri
tai khoan.

Chon Hop ddng can Rt tién tiy gia
tri tai khoan

(5 ot et thiog tin i Bl ke HEm

(¥ Oy s4n pram Bae Rim bas ktm

THANK TORM @ UTER LD DAD FEMHO &M i

b RIEERAR cut hifu e hop ding Tuoe
2 e

Hodn phi ke bidm dang du

i firyAn I Sin mgt A e by
hanh leadn auyde bl hoe wdn
GE Thann toan nuydn igt a8 han hop ddog

£

3
MBLife

"

v d

Chon Phwong thirc thanh

toan

Nhap Sé tién can rat va chon
Phuwong thuc thanh toan theo nhu

cau.

THHG TIRS 10! DXORD QAL LM

) virna

s s -

Thilinec i il Tk THG FATCR
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RUT TIEN TU GIA TRI TAl KHOAN — Diéu chinh hop déng A V3
' ' MBLife \

e Théng tin thanh toan Xac nhan théng tin
KH Iwa chon 1 trong 2 phuong thirc bén dwéi @& rit tién tir gia tri tai khoan la hoan tién hodc thwe hién déng phi cho HD khac Kiém tra lai toan bo théng tin da
. . ) ) ) ) nhap trudc khi gl yéu cau.
HOAN TIEN DONG PHi CHO HQP DONG KHAC
1. D& co TKNH va Thay ddi tai khoan nhan 1. Dong phi toan ba/mét phan cho HD khac clia ban than.
2. Chua co TKNH va Thém mdi tai khoan nhan 2. Doéng phi toan bo/mét phan cho HD clia ngudi khac.
G SN e
& wciamicey
sermTmIRLOL, @’.‘".":'l‘“.“:’:‘:“.".“.’l‘:':‘ ______ : S b R
T Thtng tinshyde ! B ! f
! B ; s

THOMG T THANH TOAN

g 1adeT,

2000000 VRO

L0000 WD
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RUT TIEN TU GIA TRI TAl KHOAN — Diéu chinh hop déng

Thuwe hién EKYC

EKYC

OTP

Nhap ma OTP duwoc giri dén Sé
dién thoai.

Nhap ma xac thuc (OTP)

ui léng rhip OTP duvc gl v SOT 08%7****678

9 8 A 4 4 "

/ (1) s & @
Fom . ? ! ! &
ARG =P return
@ &

Xac nhan thanh céng

Nhan théng bao “Xac nhan thanh
cobng”.

YEu cdu rut tién tir Gia trj tai khoan

da dugc ndp thanh cong

MBLlfe VAN

Eform

Chon “Xem lich st yéu cau” —
“Xem lich st” -> Chon “Xem chi tiét”
trong Lich st yéu cau.

UCAURUT TIEN TU GIA TR TAI KHOAN MB Ut ¥

o. -
D o 05 w0 e e 2 v
.

Muc luc
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E-FORM HUY/CHAM DUT
HIEU LU’'C HOP DONG
TRUOC HAN

Diéu chinh hop dong




HUY/CHAM DUT HIEU LU'C HOP DONG TRUOC HAN — Diéu chinh hop don T
Mh |

Diéu chinh hop déng

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

Tao yéu ciu

Chon chtrc n{}mg: Hay/Cham  duit
hiéu lwc hgp dong trwdc han.

..............

& 0 & & |

Chon hop déng

Chon Hop dbng can Hay/Cham dit
hiéu lwc trwwde han.

‘:'“:_I %

W Hann Trang Tion Lug

\Z

-
fen
Chon ly do hay

Chon Ly do hiy va Phuong thirc
thanh toan (néu co).

Thadc 1 0 s

...................

Muc luc
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* DY

HUY/CHAM DUT HIEU LU'C HOP PONG TRUOC HAN — biéu chinh hop d% A V5
Life N

e Chon phwong thirc thanh toan (néu cé) Xac nhan théng tin
Tuy theo nhu cau, KH Iwa chon 1 trong 2 phwong thirc bén dwéi d& nhan tién hoan hodc thye hién déng phi cho HD khac Kiém tra lai toan bd théng tin da
. N ) ) ‘ ) nhap trudc khi gl yéu cau.
HOAN TIEN DPONG PHi CHO HOP DONG KHAC
1. D& co TKNH va Thay ddi tai khoan nhan 1. Péng phi toan bd/mat phan cho HD khac clia ban than. E
2. Chua co TKNH va Thém méi tai khoan nhan 2. Déng phi toan bo/mdt phan cho HD clia ngudi khac. -
Foiis. | @;;I;;'.;l """""" |

g 1adeT,

T 15 5 clat v m T = sy L e

Muc luc 59



> >
HUY/CHAM DUT HIEU LUC HOP DPONG TRUOC HAN —Diéu chinh hopdéng. . .\
o o MBLife 7S

EKYC OTP Xac nhan thanh céng Eform
Thuc hién EKYC Nhap ma OTP duwoc giri dén Sé Nhan théng bao “Xac nhan thanh Chon “Xem lich st yéu cau” —
dién thoai. cobng”. “Xem lich st” -> Chon “Xem chi tiét”

trong Lich st yéu cau.

MBI

Nhap ma xac thuc (OTP)

[~ -
e
ui léng rhip TP duvc gis v SOT 08*w+++*67 e o s s
RS o " Yéu cau cham dit higu lue hop
dang trrdc han d3 dugc tao >
2| B | B 6 LG thanh céng
) | Battl) o | Kol e e
e res A
[ [

...................
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KHOI PHYC HIEU LUC
HOP DONG BAO HIEM

e-Form Khéi phuc hiéu Iwc hop dong




KHOI PHUC HIEU LUC HOP PONG BAO HIEM

Diéu chinh hop déng

Trang chi — Tinh nang chinh —

Diéu chinh hop ddng

Hap dbng Quacia 61 Oidu chirh
chasi hop doog

19

Tranh todn £dc qugio Gidi quyit
seine cha 1l qughn gl

Chon chtrc nang: B4 sung phi déng

thém

Tao yéu ciu

THAY DOI THONG TIN KHACH HANS
(&) Tray dBi thing te khich hang

4 Thay abi ngui ihy hudng

KNI PHUG HIEW LG HES DOND HAD HEM

() xhai phye nidu Iye hip dtng

THAY D01 THOND TIN HOR DONG BAO HIEM

F—‘, hay déi dinh ky done phi

2 Dinh chish thdog tin sée know
THARM TOAN QUYEN LO! BAD HEMMOAN Pl

(&) monnén ts g 1 1Al Miodn

Chon hop déng

Chon hgp déng can khdi phuc hiéu
Iwc. Danh sach chi hién thi cac hop
déng dap (ng didu kién khéi phuc
theo quy dinh.

3
MBLife

Chon san pham can
khéi phuc hiéu lwc

A

Chon san pham chinh hodc san
pham bo tro' can khoi phuc hiéu lwc.
Hé thong hién thi phi khéi phuc dw
kien dé kiém tra trwdc khi tiep tuc.

[ oronzin poam caninpe | @ ke ana g tin

THONG TIN HOP DONG BAQ HIEM

i Ik Kb aon v)

B i e
@) Toda i Henh Bhic

NG DUNG YEU CAU

D heh wan phdm gang mAt ki ke sin

hipp dhng
o Skmptudia e 1l =
= Taan Gis Hanh Phic -
biggath rige Bl ki Hgusyn Wan Tubn
10,04, 000 WHD
11060, B0, 0O WHD
Sdn pndim bdn kism Chon b5 o
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KHOI PHUC HIEU LUC HOP PONG BAO HIEM

Kiém tra va xac nhan
thong tin

Ké khai thong tin sirc khée

KH ké khai thong tin ca nhan va
strc khde cho ban than va NPBH dé

. : : | Kiém tra thong tin da ké khai truéc
MB Life tham dinh lai hgp dong

khi nép yéu cau.

wl T - S F -

Khél phue hidgu lue hop ddng Khdi phuc higu luc hop $ang

eha: @ O K i mbig 1in ol shiindséc dhie 0K

Chion ngue! khal bao théng tin THENG TIN HOP DONG BAG HIEM

Noudn¥inTusn | NguytnidnTing  Ngupla Ve

(=4 Kiin Tao Twomg Lsd
THONG TIN CA NHAN » L
Nauyén Van Tusin
Gl Nam WEI DUNG YEU CAU
Nady ik 13/04/1987 Th, Bn s o hifim o
Qulc i Vit Nam
Danh h s dm it by b cla
sl oo gt uihso ot ’
Ngh nghigp * Todan Oia Hanh Pric

i Auiee iy i Wiaiyin Wi Tutin
100.000.0:00 WHD
o WHO

Thu nhap binh guan nam*
15.000.000VND
Sdn pham bdn kim
S6 dign thooi *

) Bée hidim Bénh i nghiém treng

e
MBLife N

Thanh toan phi Bao hiém

Kiém tra va thanh toan chi tiét phi bao hiém tredc khi ndp yéu
cau.

T -

Knol phue ey lse hop Sng

Avconntogth @ | @ Traoh todo g Sdo T N PHIONG THIC HANH TORN
. R . } ViIIGR =
CHITIET PHI BAO HIEM L™ =7}
Téng phf kndl phyo dy kism: 10.000.000 VND
Phi e 1000000 VKD e
@] The ATM ngi dja ==
Thiag phi 40 thaeh 104n: 9.000.000 VND

[ Trvd gl N T 1in Sng 5
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KHOI PHUC HIEU LUC HOP PONG BAO HIEM

/-
=

MBLife A
e oTP a Xac nhan thanh céng @ eForm

Nhap ma OTP duwoc giri dén Sé

I _ Sau khi xac the thanh cong, hé thdng hién thi thong bao yéu cau da dwoc ghi nhan. C6 thé xem lai e-Form clia yéu cau

dién thoai. da gti tai man hinh Danh s&ch yéu
C6 thé chon “Xem lich str yéu cau” dé theo déi trang thai xt ly ho&c chon “Vé trang chd” dé quay cau/Xem lich st, bao gom thong tin
lai man hinh chinh. yéu ciu va noi dung xac nhan lién
' quan.

Déi voi mot sb yéu cau diéu chinh can xac nhan eKYC tir Ngudi dwoc bao hiém hodc Ngwdi nhan

A7
2 ~ 3 PO < N N = . L ~ . < ~ MBLife
chuyén nhuwong, hé thong sé€ givi tin nhan kem dwong dan xac thyc. Ngwoi nhan tin nhan truy cap :E‘é%%‘éﬁiﬁ”ﬁdé R e

duwdng dan dé xac thuc gidy to tiy than/khuén mét va xac nhan yéu ciu theo hwéng dan.

Nhap ma xac thuc (OTP) ¥
Vui long rhyp OTP duyc g v SOT 08***"**| 678

= O Moy & ac vax oKT0
(o] 8|lal|la]a]la
sty ) SRued) § Gl | SRl | S § S o it i vl
¥ 180 gy 300 mang r{«muwmmunm_._r_ _: g @ i inine et v e
o i X e e i ot
Vet S e e ! s .
. b o
¥éu cau khél phyc higu lye hap - il
diang o dupe ngp thinh cang B 1 B e s
“The* the o 5
112§3|1415]617|8§9|0 40 M e 5
cavus o et P
=11l 0)) is|afe) e s
— s o o il 2SS
s q =
. EEEREAE a
—_— S —— SR, W — —
: n 13000 00 & Mg
(= e
B 4 space returr
L Crmtum .
@ Q el @ et (e bk et b wEm
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HUONG DAN
XAC THUC OCR/EKYC




XAC THUYC OCR/e-KYC | Giéi thiéu vé xac thuwc OCR/eKYC

\Z
MBLife N

Xac thwc giay to tuy than Xac thwe khuén mat eKYC
Lan dAu tién truy cap vao form rut tién, sé phai thuc hién xac thuc gidy to tiy than bang cach chup mét trudc va Sau khi xac the gidy to tuy than, tir cac Ian truy cap sau, sé chi
mat sau clia chirng ti. can thye hién xac thwe khuén mat trwédc khi vao form.

Trwdng hop dang co chirng minh thw ¢t nhung thuc hién xac thyc gidy to tuy than bang chiing minh nhan dan
loai m&i -> Thuwe hién Nép yéu cau thay doi thdng tin nhan than dé cap nhat giay t&

© thang tin

ARatbaLg,

L

1
1=

m. N e
hied )Hm««««ﬁ"
< 2

¥g vi to

Ta! 43 hidu Hode thanh Hobn Thank
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Tinh nang
THANH TOAN ONLINE




THANH TOAN ONLINE | Danh sach cac Hop dong cé thé thanh toan
[ )

Truy cap Thanh toan online Doéng phi cho HD cua ban Lich str déong phi

Y
s

MBlLife

]

Trang chii — Tinh nang chinh — Hién thi danh cach cac hop Nhén vao nut Lich st dong phi d& xem lich s+ giao dich cua B8 lpe phl
Thanh toan online dong cua ban. hop dong. .
Lodi phi
Phidinh k9 Fhi diding thilm
1650 wl ¥ Eﬁzlg T T, Tragng thad
\Z Q o
"cf  Stucderd ' Sin pniim ba hidm En kil chung p T N e L el

Zdn phdm o nidm |8n ke chung
A0 Vi Tron D4 - 820000012345

Dong prv chn An Vil Tron DE - BR0O00012345

'
'
o !
'
@ Hao deng whie ' gy
Phidinh ity i
' Phi g tham i &
" § '
() Sirensn i Lin ki chura !
S An i Tron a0 H "
'
@ Mo '
I
WELIVEN B4IAKG KARE TIEN !
: ¥ ~= ok bes 24002025, !
006000 YD T 1 ! ¥od 0 e
: Xz thdnsg tin rinde phil :. ___________________ |
L. 1 |
' 1
! Pl didng tie S0.000.000 WND !
50.000.000 VKD i :
I I
! h Asa Q21122024 !
If;j_! Ung Dung S8ng Khde ; p— : :
e dbng Qua cla t6i ©ibu chirh s thding tin rnac pil () 1 Pl dding thi 50000000 VD '
chai hop d&og BP0 33 @ P8l Chyw 08 H :
' '
WEAIYEN B0 HG HAM TIEN 04 thank 1oan I 1
T 000400 VD - H ! Thong tin nhac phi
2 Y i e QAIDEI0ES S0.000.000 VKD I |
- A ' '
> = SO ! '
— i bt e} 1 An tam 134 chinh
| 1
Lich sl déng ehi Thanh toén '
Tranh todn £de qugdn Gidi auyft | |
anvine cin 141 quytn il 1 1,000 yND
1
1) coepry vD ToA sANG
S8 1N Gan du OWND

O VND

Bdn phiim bag hedm 0 kG dwrg
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THANH TOAN ONLINE | Thwe hién thanh toan phi hop dong
@

Nhé&n vao nut Thanh todn dé thwc hién thanh toan

Thuwe hién thanh toan cho hop déng cua toi

Lich sire

Sin pndm bda i bn ke chung
Déng g che An Vi Tron D - BE0OD0012345
e diling ciapas | il
Phi dinh iy
) Sin ohan bde nidm Lin ket eliurg
S5 am Vi Tron Dai
1M @ bl
B00001 133 ke frgr
NGLIVEN 0AKG HAM TIEN
T E.000000 VD Z4MI025
i e RS Hem thing tin rindcpnl )
| Lich sir ddng phi
50000030 VKD
=] Uy Dung S8ng Khde
£ 24012024
P 3 thang tin e phl (5]
HERIYEN BOANG WM TIEN D3 Imank 1oan

000000 VN
oo IS0 B

wcbie Ll m

() ooeH D TOA SANG

50000030 VRO

azyI034

O VND

Chon loai ph(cén thanh toan, sau
do6 nhép so tien.

Chon loai phi

EH-5 ) il T -
"
L
A 1
MBLife GEEED

¢ Thong tin hgp déng

S P g b P HIOMACI2IAE
Bnmea tido hidm MGUTEN Wil &
g s bk hbm MELIVEN VAN A

o bl b ]
it A Vol Tron D&l

T 1l e ey Barg hidu b
Elnfs kip ing phi Hing rém
hi g ki HO0,000 NG
Chon leal phi

EOph condir owhD

Pt b e iy
T b ki ) i
Pnd kvl phvat R B3ng
i sung

Tang 56 tien
thanh todn

Chon phwong thirc thanh toan

Chon phwong th&c thanh toan phu
hop

EEY al T -
@]

-
MBLife s CEEETD

¢ Thiing tin ngudl déng phi

@) Laninmuaeds ndm

Phuang thire thanh todn
] Wiet G -
—
Tesh ATH b ]
—
Tk ghi ogiThi tin dyng (s |
ThEp Ty thand

MBLife /T

D Thog 15, Tew it 21 Gt Linh, Phutng Ca Link, Gole
B0 Da, 48 ND

1 weew i bageas e

MBLife N

Thanh toan thanh céng

KH dwoc nhan moét théng bao sau
khi thanh toan thanh céng

= il T -

Thanh todn thanh céng

[+

54 g ey e i BHOBOO0TEIAS

This gion 1hanh togn THOVECEI TS5

S47en 200000 VM)
" AFBZIELEI34Z)
- pkisisnsning i

AFDEETIR MOTEET

Logiglac dch
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THANH TOAN ONLINE | Thanh toan khéng can ding nhap

Truy cap Thanh toan online

Trang chdl — Tinh n&ng chinh — Thanh toan online — Béng phi cho HSYCBH/Hop déng

khac.

Thuc hién dién céc thong tin dé tra ciu hop déng va tién hanh thanh toan.

10:40 &

Vop dong
e 18

19

96 quydn
e s

Teucrinh

1o dbng

Glal quyc
quyin I

@.

Bag phi ehe Bng phu cho
ia ban a hop dong bhac

1 1
H 1
f - 1
hop dong i( HEYCEW !
1
H 1
1

$og piY tha HEYCEM/ Hap dbng khac

&l T -
<
MBLif ¢ Q=D

Bang phi bao hiém

T win o

Tup s
gt % an gy tae

T8 s hop dng bk siim

2 b sngy b RPN B £ B bl

Pigdey ainn Tl s b e

[ ]

Mgary sinh Kgns dims b Sin ©
]
T a1 gt iy e

)
MBLfe /T
0 Thing 15, Tia iival 51 1 L, Pustng £l Linh, Qs
BEngfa HA N

Chon phwong thirc thanh toan

Chon phuwong thirc thanh toan phu
hop dé hoan thanh thanh toan.

a1 -
O
Bt D

¢ Thiing tin nguéi déng phi

(@) Libin mua bda ke

Phureng thire thanh toan
=
® e =
—
Tk ATM M s m
—
“Tirsll ghi gy This tin dung l_

ikt i

MBLife ¥

O Thng 15, Tes nd 2101 Link, Phasmg Cat Link, Dcge
B D, # M4

3 www ihageas 18

o\
MBLife N

Thanh toan thanh céng

Sau khi thanh toan Thanh cong,
KH dwoc hién thi man hinh két
qua thanh toan thanh cong, cung
céac thong tin co ban cua giao dich

) all = -
o
mmuek SmETy
Thanh todn thanh céng

S oy e ol bl BEOOOD01ZIAS

Thil gion 1ranh tosn TROVINED 055

Saven SOA00

AFBZEE23L0Z]

Lt | - Buding ph e B

ATDEEE MOTTOT

g dunvg thani 1=

Loyt glan dich Dbng H 0 13

Wi brang chu
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