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TOM TAT Quy TAC, DIEU KHOAN

SAN PHAM BAO HIEM Y TE M3 RONG
PIEM TUA VIEN PHI

(Pugc ban hanh theo Quyét dinh sé 102/20?6/@9— TGP/MBLIFE
ngay 03/8/2026 clia Tong giam déc MB Life)




TOM TAT QUY TAC DIEU KHOAN
SAN PHAM BAO HIEM Y TE M3 RONG

Day | tai liéu Tom tdt Quy tdc, diéu khodn San phdm Bdo hiém y t&€ md réng, nhédm cung
cdp nhitng ndi dung ¢a bdn va quan trong nhdt. Xin luu y réing tai liéu ndy khéng thay thé
cho cdc quy dinh vai/hodic diéu khodn chi tiét dudc néu trong Quy tdc, diéu khodn Sén
phdm bdo hiém.

Noi dung chi tiét ctia cdc diéu khodn dé nghi Quy khdch vui ldng doc “Quy tdc, diéu
khodn San phdm Bdo hiém y t& mé réng” dudc ban hanh theo Quyét dinh s6 102/2026/
QD-TGD/MBLIFE ngdly 03/8/2026 cla Téng gidm déc Cong ty. Cdc thudt ngif st dung
trong Tai liéu nay dudc hiéu theo dung dinh nghia, gidi thich trong Quy tdc, diéu khodn
S&n phdm Béo hiém y t& md rong.
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1. QUYEN LOI BAO HIEM

1.1

1.2

1.2.1

1.2.2

1.2.3

1.2.4

Quyeén Igi bdo hiém cc ban

Trong th&i gian hiéu luc cta San phdm nay, déi véi méi Dot diéu tri ndi tru cla
Ngudi dugc bdo hiém tai cdc Co sd y té di tiéu chudn, MB Life sé chi trd phan chi
phi con lai clia Chi phi diéu tri ndi trd thudc pham vi chi tré clia BHYT sau khi trir di
s6 tién BHYT dé chi trd theo quy dinh d8i v8i Ngudi dugc bdo hiém.

Quyén Igi ndy dugc chi tra téi da 100 (mat trdm) triéu déng cho mbi Thdi han béo
hiém cla San pham.

Quyeén Igi béo hiém néng cao

Ngodi Quyén IGi bdo hiém co ban quy dinh tai Diéu 1.1 néu trén, tuy theo thda thudn
v3i MB Life, Bén mua bdo hiém c6 thé tham gia thém Quyén Igi bdo hiém ndng cao
nhu sau:

Trong thai gian hiéu luc clia San phézm nay, d6i véi moi Dgt diéu trindi tri cho Bénh
hiém nghéo clia Ngudi dugc bdo hiém tai Phong tiéu chuén, MB Life sé& chi trd phén
chi phi con lgi cGia Chi phi diéu tri ndi tri sau khi trir di s6 tién BHYT dd chi trd theo
quy dinh déi v8i Ngusi dugc bdo hiém.

Chi phi diéu tri ndi tri cho Bénh hiém nghéo bao gém cd chi phi thudéc pham vi chi
trd ctia BHYT va chi phi khong thuéc pham vi chi trd ctia BHYT.

Danh muc cdc Bénh hiém ngheo dugc quy dinh theo Phu luc 1- Danh muc cdc Bénh
hiém nghéo dinh kém Quy tac, diéu khodn S&n pham.

Trusng hgp Ngudi dugc bao hiém ndm vién tai Phong nang cao vao bdt ky thai
diém ndo trong Dot diéu tri ndi trd cho B&nh hiém nghéo, MB Life chi chi trd 30%
(ba muci phén trdm) cta quyén Igi quy dinh tai Khodn 1.2.1 Diéu nay.

Quyén Igi bdo hiém nang cao dudc chi trd téi da 02 (hai) ty ddng cho mdi Thai han
bdo hiém cta San pham nay.

2. PIEU KIEN CHI TRA QUYEN LOI BAO HIEM

Cdc yéu cdu gidi quyét quyén Igi bdo hiém sé chi dugc xem xét chi trd néu thda mén déng
thdi cdc diéu kién sau:

2.1
2.2

2.3

2.4

Ngudi dugc bdo hiém s dung thé BHYT con hiéu luc trong Dot diéu tri ndi tru;

Viéc Diéu tri ndi tri phdi dugc thuc hién theo dung quy dinh vé dang ky co s& khdm
bénh, chita bénh BHYT ban ddu va dung quy dinh vé chuyén ngudi bénh theo Ludt
BHYT hién hanh.

Viéc Piéu trj ndi tru, trong trudng hap Ngudi dugc bdo hiém tu di khdm bénh, chita
bénh khéng ding quy dinh vé dang ky co s& khdm bénh, chita bénh BHYT ban déu
va khong ding quy dinh vé chuyén ngusdi bénh, chi dugc chdp nhdan chi trd néu
dudc Ludt BHYT hién hanh quy dinh I cdc trudng hgp van dugc hudng 100% muc
hudng BHYT,;

Chi phi diéu tri ndi tru dé dugc BHYT chi trd theo ding quy dinh vé muc hudng
BHYT d6i v8i Ngusi dugc béo hiém;

Dot diéu tri ndi tri cé chi phi yéu céu béi thudng 16n hon 100 (mét trédm) nghin déng.

Céng ty TNHH Béo hiém Nhén tho MB Ageas © (024) 22298888
Tang 15, Toa nha MB, $6 21 Cat Linh, Phudng & Cha Dira, Thanh phd Ha Noi ® dvkh@mblife.vn

3 £ mblife.vn

i



3. THOI GIAN CHG

La khodng thai gian trong dé Su kién bdo hiém, néu xdy ra, sé khéng dudc MB Life bdo
hiém. Thgi gian chd dudc xdc dinh theo tiing quyén Igi bdo hiém va dudc tinh tir Ngdy
hiéu luc sdn phdm. Trong trudng hodp quyén Igi bdo hiém lién quan dén nhiéu Thai gian
chd, Thai gian chd dai nhat sé dugdc dp dung.

Thdi gian chd déi v8i méi Su kién béo hiém dugc quy dinh nhu sau:

e Diéu trindi trd do Tai nan: khdng dp dung Théi gian chd.
* Diéu tri ndi trd do B&nh/Thuaong tich théng thudng: 30 ngay;
 Diéu tri ndi trd do Bénh hiém nghéo: 90 ngady;

e Diéutrinditri do Bénh ddc biét: 90 ngay;

e Khéng dp dung Thdi gian chd déi véi tat cé cdc Su kién bdo hiém khi S&dn phdm dugc

tdi tuc.

4.LOAI TRU TRACH NHIEM BAO HIEM

MB Life sé& khéng chi tréd bdat ky quyén Igi bdo hiém ndo clia S&dn phdm nay néu cdc Chi
phi diéu tri ndi tri thudc mot trong nhitng trudng hop dudi déy hodc do mét trong nhiing
trudng hop dugi day:

4.1 Dgt diéutrinditri chua dugc BHYT chi trd;

4.2 DPgt diéutrinditri cé chiphiyéucaubbithudng tir100 (mdt trdm) nghin déng
tréd xudng;

4.3 Sukiénbdo hiém xdy ra hodc bdt ddu trong Thdi gian chd, triftrudng hgp do Tai nan;

4.4 Cdc Tainan va/hodic cdc Sukién bdo hiém xay ra trude Ngay hiéu luc san phdm;

4.5 Bat ky chi phindo khéng phaila chi phi cho viéc diéu tri Hop ly va can thiét vé mat
y khoa; va/hodc khong diéu tri tai cdc Co sy té du tiéu chudn;

4.6 Cdc hanh vivi pham phdp ludt clia Ngusi dugc béo hiém, bao gém:

() Diéu khién phUdng tién tham gia giao théng ma trong mdu hodc hai thd coé
nong dd cén vugt qud mic cho phép theo quy dinh clia phdp luét. Quy dinh
nay khong op dung trong trUOng hop hé sa, chiing tir do co quan cé tham
quyén lap thé hién nong doé con ‘trong mdu hodc hai thd & muc tri s6 binh
thudng theo quy dinh ctia Bé Y té (hodc quy dinh thay thé, sira ddi, b6 sung)
c6 hiéu luc tai thdi diém xdy ra Tai nan; hodc

(ii) Thuc hién hodc tham gia hanh vi pham t6i theo quy dinh cta phdp ludt Hinh
su; hodc

(iii) Cdc hanh vi bi x phat vi pham hanh chinh, bao gém: vi pham quy dlnh vé
an toan lao déng, trém cdp tai sdn, cudp tdi sdn/cudp gidt tai sén, cd y gdy
thuong tich/gdy tén hai stic khde cho ngudi khdc, ddnh nhau, dua xe trdi
phép, chdéng ngudi thi hanh cong vu, ngudi di b di vao dudng cao toc, ngudi
diéu khién phuadng tién tham gia giao théng di vao dudng cam, di vao dudng
ngugc chiéu, chay qud toc d6 quy dinh, lui xe trdi quy dinh, khéng chap hanh
hiéu Iénh cla deén tin hiéu giao thong, khong chap hanh hiéu Iénh cla ngudi
diéu khién giao théng, khéng cé gidy phép diéu khién phudng tién hop 1é.

Céng ty TNHH Béo hiém Nhan tho MB Ageas Q (024) 2229 8888
Tang 15, Toa nha MB, $6 21 Cat Linh, Phudng & Cha Dira, Thanh phd Ha Noi ® dvkh@mblife.vn

4 £ mblife.vn

i



4.7

4.8

4.9
4.10

411

412
4.13
4.14
4.15

4.16

4 .17

4.18

4.19

Ngusi dudc bdo hiém tu tl, tu ti khéng thanh hodc tu gdy thuang tich, tu gdy tai
nan du trong bat ky trang thdi tinh than nao;

Thuc hién cdc chuyén bay, loai trir trudng hdp Ngudi dudc béo hiém la hanh khdch
mua vé trén cdc chuyén bay thusng mai;

Diéu tri Thuong tich hodc Bé&nh c6 nguyén nhén do sir dung rugu, bia;

Diéu tri bat ky tinh trang ndo do s dung cdc chat kich thich, chat gay nghién, ma
tuy va cdc tién chat khdc trdi véi quy dinh clia phdp ludt hién hanh;

Nhiém HIV hodc cdc bénh cé lién quan dén HIV/AIDS, trir trudng hdp nhiém HIV/
AIDS do truyén mdu va nhiém HIV/AIDS trong khi dang thuc hién nhiém vu nhu 1&
mot nhan vién y té hodic cong an, bd ddi, luc lugng chirc nding cé thdm quyén theo
quy dinh cla phap ludt;

Chi phi'y t& diéu tri réi loan tdm thén va hanh vi, réi loan tam ly;
Bénh c6 sén (trir trudng hdp dé ké khai va dugc MB Life chdp nhan bdo hiém);
Bénh bdm sinh/Di tét bdm sinh;

Tham gia cdc hoat ddng nguy hiém, bao gdm: cdc cudc dién tdp, hudn luyén quén
su cla cdéc luc lugng vii trang; 1dn cé binh dudng khi, hoat déng thé thao chuyén
nghiép (1& hoat ddng thé thao ma Ngudi dudc bdo hiém tham gia hudn luyén, biéu
dién hodc thi ddu nhu nghé nghiép va cé nhan thu lao, tdi trg hodc Igi ich tuong
tu), cdc moén thé thao trén khéng, nhdy du, du lugn, si dung mé td nudc, nhdy
bungee, leo ndi, leo nii thudng cén cé day thitng ho&c ngudi hudng dén, thdm hiém
hang déng, tham gia cdc cudc dua (Ia hoat dong thi ddu thé thao hodc gidi tri
hop phdp, tudn thi quy dinh an todn, bao gém dua ngua, dua trén phuong tién cé
bdnh xe hodc cdc hinh thirc dua khdc), dém béc (boxing), ddu vat, cdc cudc thivd
thudt, sdn bdn, 1&n bién, cdc mén thé thao dudi nudc khdc Idn véi thiét bi hoé trg thé
hod&c biéu dién mao hiém;

Dong dét, séng than, ndi [ra, phan ng hat nhan, nhiém phdéng xa hodc vii khi héa
hoc, vii khi sinh hoc;

Cdc cudc dién tap va hudn luyén quén su cta cdc luc lugng vii trang; chién tranh
(c6 tuyén bo hay khong tuyén bo), khiing b6, ndi chién, néi loan, bao ddng, va cdc
hanh déng mang tinh chién tranh;

Cdc khodn muc khdm, diéu tri, phdu thudt chinh hinh, phéu thudt tao hinh dij tat co
thé khdc nhau, bao gém ban chdn bet va cdc chi phi phdu thudt chinh hinh va phéu
thudt thdm my phi chirc ndng khdc nhau, ngogi trir phdu thudt nguc nhan tao, phdu
thudit tdi tao khuén mdat hodc phéu thudt chinh hinh chi mé can phai dugc thuc hién
sau khi diéu tri khéi u dc tinh;

Cdc trang thiét bj tri liéu phuc héi chiic ndng, cdc bd phdn cd thé nhan tao, cdc
dung cu ch&m sdéc stic khde va triliéu mdt xa cd nhén, chi phi mua hodic thué tét ca
cdc thiét biy té khdng ké don, cdc chi phi cho nguyén vat liéu, chi phil&p ddt va chi
phi thay thé cdc ¢ quan nhén tao khdc ngoai trif van tim nhén tao, thiy tinh thé
nhdn tao va khdp nhan tao;

4.20 Cdc trang thiét bi y t& sif dung Iau dai dudc mua hodc thué ngodi (lién quan dén

cdc thiét bi phuc héi chiic néing khdc nhau, cdc dung cu chinh hinh va cdc trang
thiét biy té sir dung lau dai khac);
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4.21 Cdc loai thudc tu sir dung ma khdng cé chi dinh cla Bdéc si, sif dung thudc thdo
dudc tu ché va cdc ché phdm clia thudc thdo dudc tu ché, sirdung thudc dudc bdc
si ké don trén 30 (ba mugi) ngdy ké tir ngdly xudt vién, st dung thuéc vugt qud liéu
lugng quy dinh;

4.22 DPiéu tri thirnghiém;

4.23 Diéu trj y t& chua dudc ca quan cé thadm quyén phé duyét, hodc cdc logi thudc
chua dugc cdp phép hodc chua dugc cd quan cé tham quyén phé duyét;

4.24 Viéc Ngusi dudc bdo hiém mang thai (bao gém mang thai ngodi tif cung), sdy thai,
sinh con (ké cé sinh thudng hay mé 18y thai), cdc phucsng phdp ké hoach héa gia
dinh, trdnh thai, triét s&n, diéu tri vo sinh, khdm trudc va sau sinh hodc do cdc bién
chiing clia cdc trudng hgp néu trén. Loai trir ndy khéng bao gém sdy thai hodc sinh
con do nguyén nhan Tai nan;

4.25 Piéutrihodc chém séc stic khde réing miéng, phuc héirdng hodc tdi taordang (ngoai
trir do nguyén nhén tai nan), vé sinh rdng miéng, nhén khoa va kinh mdt, phdu thudt
diéu chinh thj luc, stta chita, |[dp ddt hodc mua cdc thiét bi danh cho ngusi khuyét
tat (vi du nhu xe 1dn, mdy trg thinh, mét gid);

4.26 Liéu phdp Mién dich té b&o va liéu phdp Té bdo Car-T;

4.27 Cdc trudng hdp dp dung logi trirbé sung khdc dudce xdc dinh dua trén két qud thdm
dinh rdi ro cia MB Life d6i v3i trudng hdp Ngudi duge bdo hiém cé tinh trang stc
khdée dudi chudn hodic cdc yéu td rdi ro dudi chudn khdc nhu nghé nghiép, qudc gia
cutru. Cdc trudng hop loai trirbé sung ndy sé dugc MB Life théng bdo cho B&n mua
bdo hiém.

5. THOI HAN BAO HIEM, THOI HAN DONG PHi

5.1 Thdi han bdo hi€m: 1 ndm va tdi tuc hang ndm. K&t thic Thai han bdo hiém, San
pham cé thé tdi tuc theo quy dinh tai Biéu 3 Quy tac, diéu khodn San pham. Tubi
toi da clia Ngudi dugc bdo hiém vao Ngdy tdi tuc san pham la 65 tuoi.

5.2 Thdihan déng phi: bang Thai han béo hiém.

6. NGHIA VU KE KHAI, CUNG CAP THONG TIN cUA BEN MUA BAO
HIEM NGUGI bUGCC BAO HIEM

6.1 Bénmuabdo hiém, Ngusi dudc bdo hiém (hod&c Ngusi dai dién hgp phdp clia Ngudi
dudc bdo hiém) cé nghia vu ké khai, cung cép day dd, chinh xdc va trung thuc moi
thong tin cé lién quan dén Sé&n phdm ndy theo yéu cau clia MB Life dé ddnh gid kha
nding chdp nhén bdo hiém, thay do6i cdc diéu kién lién quan dén San phdm hodc chi
trd Quyén Igi béo hiém. Viéc MB Life chi dinh kiém tra va/hodc thém dinh stic khoe
cla Ngudi duoc béo hiém (néu cd) khong thay thé cho nghia vu ké khai, cung cap
théng tin nay.

6.2 Trudng hgp Bén mua bdo hiém, Ngusi dugc bdo hiém (hodc Ngusi dai dién hop
phdp cla Ngudi duge bdo hiém) cé y khéng ké khai, khéng cung cap, hodc ké khai,
cung cap khong ré rang, va/hodc khong day dd, va/hodc khéng chinh xdc (bao
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gom cd trudng hgp st dung gidy t3 gid/ky, xac nhdn mao danh dé tham gia Sén
pham), theo do:

6.2.1. Néu biét trudc thong tin chinh xac, MB Life dd khong chdp nhén bao hiém, MB Life
c6 quyén:

a. Huay bd San phdm bdo hiém nay; va/hodic
b. Khéng chitrd Quyén Igi bdo hiém; va/hodc

c. MB Life s& hoan i téng s6 Phi bao hiém da dong (khéng ¢4 16i) clia San phdm
bdo hiém nay sau khi trir di cac khodn sau (néu cé):

- Phibdo hiém da hoan lgi ctia S&n phdm nay;
- Cdc Quyén Igi bdo hiém dé trd ctia S&n phdm nay.

6.2.2. Néu biét trudc thong tin chinh xdc, MB Life van chdp nhan béo hiém, MB Life c6
quyén dp dung mét ho&c médt sé bién phdp sau déay ké tir Ngay hiéu luc sdn pham:

a. Diéu chinh Phi bdo hiém, theo d¢:

- N&u s6 Phi bdo hiém da nép cao han s6 Phi bao hiém sau diéu chinh, MB Life
s& hodan lgi cho Bén mua bdo hiém phén Phi bdo hiém ndp thira, khéng cé 14i.

- Néu s6 Phi bdo hiém dd ndp thdp hon s6 Phi bao hiém sau diéu chinh, Bén
mua bdo hiém dong thém phan Phi bdo hiém chénh léch.

b. Diéu chinh lai Quyén Igi bdo hiém;

Khéng chiu trdch nhiém bdo hiém déi véi nhitng Su kién bdo hiém xdy ra lién

quan dén théng tin khéng ké khai, khéng cung cép, hodc ké khai, cung cép

khéng day da, khéng chinh xdc va/hodc khéng trung thuc.

6.3 MB Life c6 quyén yéu cau Bén mua bdo hiém boi thudng toan b thiét hai thyc té
phat sinh tir viéc Bén mua bdo hiém va/hodc Ngudi duge bdo hiém c6 y vi pham
nghia vu ké khai, cung cap théng tin tgi Diéu nay (bao gobm cdc chi phi phat sinh
lién quan dén hoat dong diéu tra, >§dc minh, gidm dinh, chi phithué lut su va chi phi
gidi quyét tranh chap, tham gia toé tung).

7. YEU CAU CHAM DUT SAN PHAM BAO HIEM

Bé&n mua bdo hiém cé quyén daon phuong chdm dirt thuc hién San phdm ndy. Sau khi
MB Life tiép nhdn yéu cau chém dit cia Bén mua bdo hiém, Sdn phdm ndy sé cham dut
hiéu luc vao Ngay dén han dong phi tiép theo.

8. CAC PIEM CAN LUU Y KHAC TAI QUY TAC, PIEU KHOAN
8.1 Nghia vu déng phi ctia Bén mua bdo hiém

B&n mua bdo hiém thuc hién déng phi bao hiém theo quy dinh tai Biéu 8 Quy tdc,
diéu khodn Sén phdm bdo hiém nay.

8.2 Thdihan yéu cdu gidi quyét Quyén Igi bao hiém

Trong vong 01 (mdt) ndm ké tir ngdy xAy ra Su kién bdo hiém, ngusi yéu cau gidi
quyét quyén Igi bdo hiém phdi Idp H6 so yéu cau gidi quyét quyén Igi bdo hiém va
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gUi t&i MB Life. Qud th&i han néu trén, moi yéu cdu gidi quyét quyén Igi bdo hiém
déu khdéng cé gid tri. Thdi gian xdy ra su kién bat kha khdng hodc trd ngai khdch
quan khdc (nhu thién tai, dich bénh,...) khéng tinh vaio th&i han yéu céu gidi quyét
quyén Igi béo hiém.

9. HUGNG DAN TRUY CAP THONG TIN
9.1. Quy khdch cé thé xem va tdi  9.2. Quy khdch cé thé doc Quy tdc,

hop déng bdo hiém théng qua Diéu khodn Sé@n phdm Bdo hiém
Ung dung MBAL Style. Quét QR y t& mé rong - Diém tua vién phi
code/Truy cdp dudng dan dé tdi bdng cdch quét md QRCode sau:

Ung dung MBAL Style.
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