L
MBLife />

/“ UNG DUNG
\ MB LIFE STYLE

Hudng dan sir dung




TONG QUAN

Nh{rng tinh nang chinh trén MB LIFE
STYLE

DANG NHAP MB LIFE STYLE

Doi v3i cac khach hang dang nhap léan dau (Onboarding)

Dang nhap tU [an thd 2

Khach hang khdng déng nhap ducc bang GTTT va Quén mat khiu

Péang ky giao dich dién tr

Xac nhan e-ACK

MOT SO TINH NANG

A. Hgp dong cua toi B. Claim - Gidi quyét guyén Igi bdo hiém C. Thanh toan online D. Diéu chinh hgp dong

- Thay d6i dinh ky déng phi

- BO sung phi déng thém

Tai ligu Cong khai - Hudng dan xac thuc eKYC

Public Document




P
MBLife /»

NHUNG TINH NANG

CHINH TREN
MB LIFE STYLE



NHUNG TINH NANG CHINH TREN MB LIFE STYLE

- Hdp dong cua toi: Quan ly théng tin chi tiét cla cac
Hgp déng bao hiém.

- Giai quyét quyén Idi: GUi yéu cau gidi quyét quyén Igi
bao hiém.

- Thanh toan online: Céng thanh toan cac loai Phi: (1) Bao
hi€ém dinh ky; (2) San phdm bé sung Rider; (3) Thay doi
dinh ky déng phi; (4) Khéi phuc hiéu luc hgp dong; (5) Bao
hiém ddng thém (Top Up).

- Diéu chinh hdp dong: KH guri cac yéu cau lién quan téi:
(1) Thay d6i thdng tin khach hang; (2) Thay déi thong tin
hgp dong; (3) Thanh todn quyén Igi bao hiém/hoan phi.
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Mua Quyén lol Yéu cau
bdo hiém ur vong bao hiém

Hop déng cha
i may man quyén Igi

Vong quay Gidi quydt

Trang chia

Trang ehd

Tai liéu Cong khai
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Pac quyén cha toi: Kiém tra hang va cac quyén Igi
thanh vién.

Mua bao hi€ém: Cng mua mét s6 san phdm bao hiém
online.

Quyeén Igi tir vong: GUi yéu cau gidi quyét quyén Igi tur
vong (ludng khéng can dang nhap dé giai quyét cac
trudng hgp néu NguGi tir vong la Bén mua bao
hiém/Ngudi dugc bao hiém).

Yéu cau bao hiém: Theo ddi trang thai phat hanh H6
sd yéu cau bao hiém.




NHUNG TINH NANG CHINH TREN MB LIFE STYLE

b Tal khoan
Danh cho ban . GEEEITY

Hé trd khach hang

Cap nhat tin tirc vé cac : ; .. . n N " ox
CHE’G trinh. uU d5i \. Tran Quang Chinh /Tal khoan: Cap nhat thdng tin chung vé tai \ 1. Quy khéch hién dang cé Hdp déng
khuyéljr? mr;? n,6| l;éta(!éa /c khoan cta khach hang bao hiém clia MB Ageas Life khéng?
MB Life. . . * SO d|én thoai o) Co, tdi dang cé Hdp déng bao hiém cla
Mai khich hana: . . . ) . » ) MB Ageas Life
y ° SO G-I_I_r- Neu thong t/ﬂ’nay tTOﬂg, KH Cap O Khong, téi chua cé Hop déng bao hiém ndo
3 VONG QUAY MAY S6 dién thoai nhét tai e-from Thay doi thong tin nhén cia MB Ageas Life
MAN THANG 9 - CO ... GHINH THUC RA MA than
Sé gidy t8 tuy thin
« Gidi tinh
, ‘ i L LA « Email: Néu théng tin nay trong, KH cép nhat
Dich vu ddi tac bt G Gidi tinh tai e-form Thay doi théng tin lién hé
Céc dich vu ddi tac véi ( oikhwiyi6csocis | » 5 « Cai dét dang nhap bang van tay/ khuén mat
MB LIFE bao gom Y t& . A « Quan ly tai khoan: Thong tin tén dang nhap;
cao cap; Tai chinh; Du : ' i Dang nhp vin tay/khudn mat cai d3t nickname (tuong duang tén ding
I|Ch - D| |a|. KH Cé thé Bac sigla Bac sigla Bicsigla Thu ky Y nhép), thay d6| mét khé,u
dang ky st dung dich vu R0 L khos Quén Iy tai khodn ~ o
qua MB LIFE STYLE. o * Bieu khoan sirdung
Diéu khoan sif dung N n n i
) . " T « Bdo mat théng tin
( \ Gia don vi Quy Xem bidu d¢
Gia tri don vi Quy PEG mt thong tin + Chia sé U'ng dung
Theo ddi cac chi s& Quy lff-'f’i- bl Rt 10 Chis 36 iing dung « Phién ban (tng dung: Théng tin m& s6 phién
_dau tu MB LIFE ) pa \__ ban dng dung mé KH dang cai déit - s
Phién ban Ung dung v3.11.0
Quf MBAL Can 8ing
7RaR04 .
Dang xudt ‘ H6 tr(_i (Dang phét trlé,n)

Quy MBAL Bén Viing

KH tra clftu s6 dién thoai ciia Chuyén
vién tu van

Tai khoan

o T8
N

Trang chi

Tai li€u Cong khai
«— Muc luc Public Document






DANG NHAP | Péi véi cac khach hang diang nhap [an dau (Onboarding)

i z s @ ,
Tai MB LIFE STYLE ] Trang chu ] Pang nhap ] [ Cai dat mat khau ]

2 cach dé tai MB LIFE STYLE: Lan dau vao App, KH sé dugc dua KH st dung Gidy td tuy than va S6 Sau khi dang nhap — cai dat mat
Iy Y N 2 n 4 - A . v AY n n * n V4 A v n - A
1. M& App Store/CH Play tim kiém tdvl man tA\mh Trang chi — nhan nut dlA(,_an vthoal hﬂoac dung mat khau (*) khau ch9 cac lan ‘C!ang] nrlap tlepz
theo tif khéa “MB LIFE STYLE” bang nhap. dé dang nhap MB LIFE STYLE. theo hoac chon cai dat dang nhap
48 d bang FaceID/TouchID
€ download I E— ) - g1 wll F -
the LR
2. Quét QRCode hodc truy cap N ’ i a
https:/ /mblife.vn/MB W vt alo MBLife* . N oA
LIFEapp dugc gui dén KH trong by C TISU LY ik g Neu“kholng co nhu
cac SMS/ Email vé théng tin = - . Cal;[l)(/'_cl_h hol‘?ItD
s o~ a : sasesns ace ouc
phat hanh Hap dong' Chao mimg ban da dén vai MBAL Style kha'ch héng Cé '

ssssnne ® thé tat bang cach
nhan vao nut (4)

— Xac nhan —

Dén Trang chu

i AP s AT WKL @
-’-'K\. ; "I
(=) - «
(\:.. .

v Yiml f

Eo

e

Hgp dong coa Vong quary Gidi quydt
té may man quyén gl

(*) Chon “Tai khoan” — Chon
“Dang nhép bang Mat khau”

Tai liéu Cong khai

«— Muc luc Public Document



DANG NHAP | Péi véi cac khach hang diang nhap tir [an thir 2

1 2
Man hinh dang nhap ] Q Setup FaceID/TouchID ]

KH nhan vao nit Bat FaceID/TouchID dé bt tinh
nang dang nhap \{éo App bang FaceleD/TouchID.
Néu nhan nit “Dé sau” tuang dudng tur choi cai dat

ol Viettel 17:26 2@ G%
v A 5 noan MBLIf ,‘\— e
App mac dinh Iuu tén cua KH (diéu kién ire
luu la KH ma App trén cung 1 thiét bi - a
trong cac lan d‘gg nhap) ’ ' A I biéu hudng KH
g g nhap, ! ! = st dung
. . ~ : ! FacelD/
Khi sang 1 thiét bi mdi, KH cé thé dan RN - ! 7 N .
| sang LIk imol, B cothedang s - L= TouchID t3i da
nhap bang 2 hinh thic la [Giay to tuy \*: X 2 [4n
than-SPT] hodc [M& BP-Mat khau] dé i | -,y :
A N - o A MBAL Style da co tinh nang hd trg dang nhap
thiét lap tir [an dau dang nhap | Xin chio, ! bng nhin dién khudn mat vé vAn tay
: Vu Thu Hai | o , ‘ .
___________________ « Tai khodn Thiét ldp ngay cang MBAL Style nhé
;=‘\
. ®
Quén mét khiu
D¢ sau
Quén tén dang nhip
QUEN MAT KHAY DANG NMAP TA| KHOAN KHAC Ddng nhip khéng cin mit khiu
A4 X :
’ 0dng nhip bing tal khodn khic
/,/
.7 - Dibu khodn sif dung
P 7
7
jm————- . R Bio mét thang tin
'R ' (@) T
- : ‘C) I(, "’J Q\’: Chia s¢ Ung dung
Trang cha 1 Tai khoan | HO tro Hotline
Spepp—— -I Phién ban {ng dung v2.23.0

Chon “Tai khoan” dé chuyén ddi

cac hinh thirc dang nhap. N ,
Tai liéu Cong khai
« Muc luc Public Document



DANG NHAP | Khach hang khéng dang nhap dugc bang Gidy td tuy than

Nguyén nhan: KH c6 nhiéu tai khoan (s6 BP) nhung lai cd cing mot s6 gidy tG tuy than.

Hudng xtr ly: Hudng dan KH st dung tinh ndng Quén tén dang nhap theo cac budc dudi day. Néu KH van khdng d&ng nhap dugc, vui 1ong tao Ticket hd trg tai dudng link dé ITS kiém tra timng trudng hop

1 2 3 4 5
CP Quén tén dang nhap ] CP Quén mat khau ] Q Cap lai tén dang nhap ] Q Thong bao trang thai ] Q Pang nhap ]

Nhéap s6 hgp dong bat ky va S6

Man hinh dang nhap — Tai khoan — Quén tén dién thoai Nhéan thong bao trén MB LIFE Déng nhap bdng Tén ddng nhap
Tai khoan (1). dang nhéap (2). ' o STYLE vé yéu cau cap lai tén dang & Mét khau tam thdi — Tai khoan
I . - S3 Hgp dong: CS cung cf?’p cho KH ntmap & mat khau tam thai thanh gg trtugtdl?p mat khau mai (Hudng
- @ s6 Hgp dong hodc KH kiém tra lai cong. an tai ddy).
o Téi khodn trong email phat hanh hgp dong. ° il Viiee! @ e 100
MBLife < 95"
S |
B
Al b et Cap lai tén dang nhap Thanh cong! p
Xin chao, Yeéu cau cdp lal thong tin Tal kKhoan thanh ‘.U. ‘

Vu Thu Hai Dang whikp bling 1h khodn khie cong, Tal khoan ddng nhip va mat khiu tam ?‘v /;]‘

thos da duge gu 101 86 dién Qu)
Xin chao,
b Kol B dung kKhach vis c0 higu lye trong vone

[ @ Ong dang nhdp va A&l mat khisy treng thol VU Thu Hai

glon hidw lue

Bho mit thing tin

cr"a = L‘"q uunﬂ

Phidn bin dng dung v1.0.1 , ,
Kiém tra SMS dé nhan Tén dang
nhap va Mat khau tam thdoi

: §2 L Quy khach dang yeu cau cap
| (S lai thong tin tai khoan tai Ung
: T o dung MBAL Style. Thong

tin tai khoan cua Quy khach
la 0103607411, mat khau g ehs Tk
DbXeBj3)

Tai liéu Cong khai
«— Muc luc Public Document



DANG NHAP | Khéng nhé mat khau ding nhap

- Trudng hgp KH da c6 Tén dang nhap (La ma Khach hang/S6 BP). KH ¢d thé 18y lai mét kh3u va dang nhdp bang mét khau

1 2 3 4 5
Q Quén mat khau ] Q Cap lai mat khau ] Q Nhap ma OTP ] Q Cai mat khau méi ]Q Pang nhap ]

Sau khi cai dgt mat khau thanh

Man hinh d&ng nhdp — Quén Nhap S6 gidy t& tly than va S Nhap ma OTP dugc gui vé SPT cua Cai d&t mat khau mdi cho tai khoan cong -> Khach hang s& dugc tu
mét khau (a) dién thoai — Tiép tuc Khach hang — Xac nhan — Tiép tuc N A T
i dong dang nhap vao App
all Vet ¥ e 2@0un O
\ P
MBLife™t s Clip lad mat ki : Mhdp m3 OTP Thiét 18 mat k Xin ct
Cép lai mit khdu 5 hap ma O lét lap miat kKhau An Chao
Nguyén Thi Quynh Anh @ 0
LLTTTYY &
D) @
S Nhap OTP t il oy CHINH SACH BAO VE
Vu Thu Hai ) pU LIEU CA NHAN
u u Hail Wul Ibng ndip OTP dugs g via S67
m ++++++ B?,B
s @
] Q o o t] Qo
i Kizh hogt Face 10y Touch I0 [ &
______ G 1pd OTP spu 02:00
@cu.(k MAT KMAL : BANG NHAP TAL KHOAN KHAC ?c
Hop ding Gids quyét Thanty loan
cud i Quydn lgi onling
EQ & N/
@& @ - N Dhgu chinh Mua
arvg ch T4l khodn HS trg {otline hop aong bdo hém

mp ¥ac nhan k
ar neu cong al Trang o

«— Muc luc Public Document



DANG NHAP | Piang ky Giao dich dién tir & Théa thuan xir ly dif liéu ca nhéan

ien tur & Thoa thuan ] Xéc thuc OTP/ dinh danh dién tir

Tai Trang chu

Chon hinh thdrc xac thuc (Xac thuc OTP/ Dinh danh dién tr) — Hién thi thong

Pdng nhdp — PopUp thong bao can Hién thi man D&ng ki thuc hién giao dich dién ti néu khach Ly . O R e A g ia i Ay 5
xac nhan Chinh sach bao mét & Déng hang chua ding ki— X&c nhan thong tin bao bBang ki thuc hién giao dich dién ti/ thoa thuan dir liéu ca nhan thanh cdng

ki'giao dich dien tif Néu khach hang da ding ki thuc hién giao dich dién t&r — Hién

thi man Thoa thuan x{ ly dif liéu ca nhan

i il W - *8 wil T -

2:41

Nhijp mb OTP ¢ Xac thuc khudn mat

Ding ki thic hiln glaa dich didn 10

Thob thudn xir Iy dit Sdu cé nhan

U ot ©06 = —
HEEERVANE EErets e At

18ng viln bl by
the ¢ 2

iy i Gl Ty THES B ebibem rvdes Th il

Agman {0 Lie) ["Civag 7]
Nhap OTP
Mgyl Viim &
Wil g nhilip OTP dure gl vt 50T
b
- Ogeenees Gra v
. Pdng ky giao dich dién tir 33
ROA0EANR cllallallollalla durgre thire hign thanh cing
1R300 y
ol TaTasRs ‘
M8 Life triin trong thang bao, d& aim bdo cic ‘
san phém, dich vy clia MB Life dugc cung cSp
xuyén subt va hidu qud, Quy khidch vul ldng ez
Diang ky glao dich dlégn tu Thing bio
(Can cu theo gt Giao aich dign tv 50
20/2023/QH1S) véi MB Life
Cmapdn s U i pa Rk b 1 0110

Trdn trong!

“ iy Ly (M TEPN mEE Diegy ‘g
iy Mg B2 2

¥ i Mk Qi Mt i 100 In 1 Qe VB Like g

Thing tin giso ki Tourn o 1o
Gidi quydt Didu chinh Yéu cdu Xac nhin

quyén Igi Hop ddng bado hiém

Xdc nhin dong y cho phép xdrly
dir liéu ca nhén da duoc
thige hign thanh cdng

Danh cho ban Tatca Tai liéu Cong khai
Public Document
«— Muc luc



XAC NHAN E- ACK




XAC NHAN E-ACK:

Xac nhan ban giao Hop Pong mdi

Tai Trang chu

Xac nhan “Pa nhan hgp dong” ]

Xac thuc OTP ]

Pdng nhdp — PopUp thong bao can
xac nhan e-ACK — Doc “Quy dinh vé
thdi gian can nhac hgp déng” — nhan
(a) — Nhan “Tiép theo”.

a2 bt

QUY DJNH VE
THOI GIAN CAN
NHAC HOP DONG

Quy khich dang cd Hdp dong méi phit
hanh. ©8 dam biao quyén Igi cho Quy
khach, vui long thuc higén cac budc sau
1) Doe, hidu vh xdc nhin “Quy dinh vé this
gean cdn nhac hdp ddng®;

2) Xem danh sich Hdp dong va chi &n ndt

“Oi nhin Hop ddng™ sau khi kibm tra ky
vigc da nhin tai ligu hdp ddng thanh cdng,

= 151 da doe, hidu va dbng y vOi céc Quy

- -A nh v& thai gian can nhic hap dong

«— Muc luc

Khach hang cé thé xac nhan “Pa nhén hop déng” tai 2 man hinh: Hgp déng

cla t6i va Chi tiét hgp dong.

Hop ddng cla tdl

=] MNGAY MAI SAN SANG

100000000001 @ Hibw e

NGUYEN HOANG NAM TIEN
bk him dinh ki 1000000 YND
Han ddng phd tip theo 13M1272023

(=] NGAY MAI SAN SANG

100000000001 O Wit hidu e

NGUYEN HOANG NAM TIEN
b hidm dinh kY 1,000,000 VND
Han ddng ph tilfp theo 131272023 O

3 nhan hop dng

=1 NGAY MaI SAN SANG

100000000001 0 Chiam gut hop ddng

Chi tiét hgp dong

%. Virng Tuang Lai

000000000001
Vi Ngoc Mai © Higulye
Hop dong Quyén lgi bao higm
2 Théng tin hop déng ~
Bé&n mua bao higm Vi Ngoc Mai
Téng phi bdo hidm HD 10.000.000 VND

Dinh ky déng phi Déng phi hang nam

Ngay higu luc HD 01/01/2021
Ngay dao han HD 01/01/2094
Thai han HE 73 ndm
MNgay B&n mua BH nhan HP

Han déng phi tiép theo 01/01/2022

{, 02422208888

]
e
=
=
o
= |
=
Q
=
=
(=
=
=]

Tai ligu Cong khai
Public Document

Nhap ma OTP — “Xac nhan” — Nhan thong bao “Xac nhan

"

thanh cong”.

Nhap ma xac thuc (OTP)

®

Vuiléng nhap OTP duge g v SDT 09**#*++g78

TP sau 180 gigy

{-3: MGAY MAI SAN SANG

10000000000 -1

HGUYEN HOANG MAM TIEN
I Ky LODD.LO0 VND

©

e nhin thinh ciing

(=] MGAY MAI SAN SANG

TOLONOO0000T D M R s
HGUYEN HOANG NAM TIEN
Bl o Nl wy LODO.G00 VN
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HOP PONG CUA TOI | Danh sach Hgp déng

1 2
Danh sach hgp dong

Truy cap Hgp dong cua toi ]

Man hinh hién thi tt ca cac hgp dong cua Khach hang

<« Hop dong cua toi

(1) NGAY MAI SAN SANG

Trang chi — Tinh ndng chinh — Hgp
dong cua toéi

Hop déng ctia toi

Xin chao

Nguyén Thj Quynh Anh

100000000001 © Higu

NGUYEN HOANG NAM TIEN
) y higm dinh ky 1.000.000 VND

Pdeid WO CAR skt

CHINH SACH BAO VE
U LIEU CA NHAN ;
: Han déng phi tiép theo 13/12/2023 @

(1) NGAY MAI SAN SANG

Khong ¢& hop dong
100000000001 © M&t hidu lyc

)
NGUYEN HOANG NAM TIEN
F . n ky 1.000.000 VND

Thanh todn
phi tiép theo 13/12/2023 @

onling
Han @ 1§

Hop dong
cda bl

(1) NGAY MAI SAN SANG

Didy chinh DJc quydn !
hop ddng vip
100000000001 @ Hidu Iy
NGUYEN HOANG NAM TIEN
1l bao hiém dinh kv 1.000.000 VND
\. Han déng phi tiép theo 13/12/2023 ©
~
Trang chi
Tai liéu Cong khai

Public Document

«— Muc luc

(| NGAY MAI SANSANG  Tén san phdm ctia HDBH

100000000001 S6 HDBH

© Hidu by Trang thai cia HDBH

Tén ngudi dugc bao hiém
Phi bao hiém dinh ky
Han ddng phi ti€p theo

NGUYEN HOANG NAM TIEN
« % 1.000.000 VHND
13122023 @

Véi cac trudng hdp KH c6 hdp dbng can thanh toan, hién thi
thong bao & cudi man hinh

@ Banco 1hop ddng dén han thanh
toan phi bao hiém. Xem ngay

Nhan vao nit Xem ngay s€ dua khach hang tgi luong Thanh
toan



HOP DONG CUA TOI | Théng tin Hgp déng

i (2) 2

Xem chi tiét tirng Hgp dong ]\[/ Théng tin Hop dong ] Théng tin quyén Igi bao hiém ]
Hop d6ng cla téi — Nhan vao hop Xem céc théng tin chinh v& hgp ddng, ngudi thu hudng va Xem cac thong tin vé Quyeén Igi bao hiém ctia hgp déng, gém céc thdng tin
ddng can xem thdng tin chuyén vién tu van hgp dong vé San pham chinh, San pham bo trg va cac Quyén Igi bd trg

B Thing tin hop din, - - - >
Chi tigt hep dang 0L ERRLEE VT 3 Chi tiét hop dang

Vimg Tuoeeg Lal

1 Bdo Hiém Bénh Hiém Ngheo

Eetirey i e ruken

#) NGAY MAI SAN SANG , ) ovonaoa —
@ (-~} Ving Tuong Lai il ] Vimg Tuong Lai Ngurirl duoc bao hidr
100000000001 ° Higu Iyt e o & T3 e Vil Mgoc Mai [- B8 — S5 tiEn bao higm 250.000.000 VND
NGUYEN HOANG NAM TIEN e = e CWNWHE  phi bo hiém dinh ky 2.002.000 VND
Hop dong QuyEn fon béo hkEm . Hop dong Quyen kgl bao higm
i ba &m dinh ky 1.000.000 VND ] s ) s gy A 10 =
Han déng phi tiép theo 13/12/2023 @ Jaolic iz do A, - hige
= Thdng tin hop d?_'mg £ # San phﬁm chinh Quy téc, diéu khoan Xem chi tiét @
(1) NGAY MAI SAN SANG & Ngubi thy huéng - ok & 2 W Tro Vign Phi Va Chi Phi Phiu Thugt
2 kit i N R D00y B San phdm b trg o
100000000001 © M4t hidu lyc # Ngudi thy huang — . -] p : mﬂ;u:.:zrm:& ::mm —
\idn D0 Tal Npn
Ham
NGUYEN HOANG NAM TIEN 100% : T 7 54 tign bdao hidm 500,000,000 VND
Ph < ¥V 1.000.000 VND : Chuyén vién tu van bao higm ta Quyén lgi bo trg *, kA s g
Han aéng phi ti&p theo 13/12/2023 © Phi bao higm dinh ky 5.064.000 VND
2 cdes
) | Ko MY O Thél han bao higm 25 nédm
(:*_‘) NGAY MAI SAN SANG Quy 1ac, dhéu khoan ¥em chi tiet
100000000001 © Hidu Iy
* Chuyén vién tu van bao hiém ~
NGUYEN HOANG NAM TIEN e N L i . R
il bao hidm dinh ki 1.000.000 VND Thanh todn KH co thé nhan vao nut “Thanh toan” dé thuc hién
4 i . 1 i i, 036677844 , ~ - -
Han doéng phi tiép theo 13/12/2023 @ ~ oo thanh toan cho Hgp dong dang dugc Iya chon.

Tai liéu Cong khai
«— Muc luc Public Document



HOP PONG CUA TOI | Thu xac nhén thay déi Hogp dong

1 2
Xem chi tiét tirng Hop dong ] Xem chi tiét tirng Hogp dong ]
Danh sach hgp dong — Chi tiét hgp dong — Icon E—» Chon Lich str thay déi hgp dong KH c6 thé xem Thu xac nhan thav déi thdng tin hgp
ddng bang cach nhan vao Icon )
< Hop dong cua toi Lich sir thay d6i hgp dong A4 ¢ Pdf Viewer
z Chi tiét hgp dong
(" ) NGAY MAI SAN SANG vee ,n‘\ phim bao b --'wl Li#n ké1 chung 179000091672 - MBAL An Cu v
‘n-; Séng Tron Udc Md @_ —
100000000001 © Higu lyc W 220000014185 1) i 1.
o te Noby: 04/05/2022 1 N — MBLife '~
. 5 L el | Mo i Chy Wity Mgyl Yo W
NGUYEN HOANG NAM TIEN o oen
i béo hiém dinh k) 1.000.000 VND e b b Fafe Woidmg R PR N (O oL e eaieucos Bt
Han déng phi tiép theo 13/12/2023 @ THONG BAO THAY DO THONG TIN KHACH HANG
Hop 8bng bio hedm 88 170000001672
Théng tin hgp dong v oy 38 g 12 e 2621
Noiy: 28/04/2022 o s 04 i
(_:. NGAY MAI SAN SANG :c»:.'::.:fv:?h;:m:::;;:'::T:.:‘::: :v:
s . - w6l doney  Thu xdc nhin thay d4i thong tin nhin
: Ngudi thy hudng v NOI N oin THONG TN BEN MUA BAO HIEW NOUOR GUOT BAC htw
100000000001 © Mét higu lyc TSI T prere —
4 4 + Lo Ly i
T'qwé‘-ér e |1sosrenr | w0 EeNZ | OVNIG0  MaNG
N O ® Chuyén vién tu vin bao hiém v Gt e R P
Phl bao hiém dinh ky 1.000.000 VND i s Sibaibe
Han déng phi tiép theo 13/12/2023 @ NOIdung  Thar xdc nhin thay d&l thong tin lién hé Wrt el Onsf Mhbeh wo kR, thnh Gheg v i e
! | Théng tin hop déng G 8 108 g vy
) . . Ngay: 19/04/2022
(1) NGAY MAI SAN SANG N i M W =
! | | VL
Hidu Ut i1 dune Thu xac nhiin thay d6i bén mua bio
100000000001 o A 3. Lich sir Ehanh badn phi NGi dung hiém b ke e el
NGUYEN HOANG NAM TIEN Dl chinh hp dibng
i béo hiém dinh ki 1.000.000 VND @' """"""" 1 Ngay: 04/04/2022
i g o 1 o 191212023 @ A DR |
Noldung  Thar xéc nhin thay d6i thang tin lién hé
M b g e Allin 1

Gl ) e WP g Nt 1A A .
Tai liéu Cong khai
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HOP DONG CUA TOI | Lich sir déng phi Hgp dong

1 2
Xem chi tiét tirng Hop dong ] Xem lich sir dong phi ]
Danh séch hgp ddng — Chi tiét hgp dong — Icon _, Chon Phi bao hiém (a) Khéch hang cé thé xem lich st va cac khoan phi dinh ky va phi déng

thém tai man hinh Lich st giao dich.
P& doéng phi thém cho hgp déng KH ¢ thé déng thém phi tai ndt “Thanh
toan”.

wil Viettel ¥ 1228 L@ 0%
(= Hop dong cua toi Chi tiét hop déng X Lich sif thanh toan phi \V : c
N Sa&n phdm bbo higm Lén k&t chung San pham bao hiém Lidn kit don v| Kién Ta0 A
@l NGAY MAI SAN SANG Séng Tron Udc M; c Tudng Lal - 216000017731 N MBLife’~
@ 2 014 Thong tin hdp do
100000000001 © Hidu lyc S i © < R A9
Vule Ngay dén han: 01)10/2028 Thanh toan S8 hop adng b hidm 296000017731
NGUYEN HOANG NAM TIEN ) BN ma B30 hiden Hosng Van Tien 1
Phi b&o hiém dinh k¥ 1.000.000 VND Hag ¢any Quydn I8 ubo hém Trang 1had
‘ lltehss NGO B30 b hibes Minh Minh
Han déng phi tiép theo 13/12/2023 @ X Téng phi bdo hidm 0 VND
Thong tin hdp dong v S0 prbm bdo Alm
Tied trang hap dbdng Dang higu e
Ngay dén han: 01/10/2024 m
') NGAY MAI SAN SANG
@’ + Ngudi thu huéng v Oinh k déng phi Niza ndm
Trang thi
100000000001 © Mt hidu lyc Phi dinh xy %,000,000 VND
- . Théng tin hgp don . Téng phi bao bim 10,000,000 VND .
NGUYEN HOANG NAM TIEN ¢ Chuyén vién tu vdn bao hiém v a SR REng Chon loai phi
Phi bdo hiém dinh kY 1.000.000 VND £ Thanh todn \ Ngdy dén han: 01/04/2024 = 6 phi cbe oy 5,000,000 VNO
Han aéng phi té&p theo 13/12/2023 @ E}_-_-_-_-_-_-_-_-_-_-_-_I @ Poivkoride w0k
. P 2 1 Trang th
) | 1 Lich sir thanh todn phi \ 01710/2024 : 10,000,000 VNO
1 1
@’ NGAY MAI SAN SANG - . EmEEEEEEETEEESEEEEEEEEEEEE Torg phi bao hiém  10.000.000 VND 01102025 - O VND
- Didu ehinh hop dang
100000000001 © Hidu Iy $6 tién cbn d 15,000,000 YNO 7 T st sl y ol oy
Théing baa théng tin hop dang €3 Phithay abi dish ky dong o
NGUYEN HOANG NAM TIEN
Phi bao hiém dinh ki 1.000.000 VND (=™ xem bé hop dong didn i
Han déng phi tiép theo 13/12/2023 ©

| Gi# trj tai khodn quy

Tai li¢u Cong khai
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GIAI QUYET

QUYEN LOT BAO HIEM




CLAIM - Giai quyét quyén Igi bao hiém

L 2 3 4 5
Truy cép Giai quyét Hop dong ] Lich sir yéu cau ] Tao yéu cau GQQLBH ] Cung cap tai liéu ]Q Tao YC thanh cong ]
Trang chu — Tinh ndng chinh — KH c6 thé xem lich s cac yéu cau KH cung cdp thdng tin, va thuc Luu y: Tai budc 2, KH cung cdp ﬁﬁgnk?;ggt\r(\grfhabnézcoér:Jg:;é(Ll;ldg
Giai quyét quyén Igi (1) d3 tao bing cach nhan vao "Xem hién d0 5 buGc dé thuc hién Tao day du tai liéu d& Yéu cau durie ahi rhan gé, Xen’; e
lich sir" (2). KH nh&n vao "Tao yéu yéu cau GQQLBH GQQLBH dugc thuc hién nhanh °e ght nngh, be xem 1cn |
AU" (3) dé& thuc hién tao yéu cau nhat YC, KH chon "Xem lich str yéu
é?g'i q(uyé“t o e en y cau" (4), dé quay vé trang chi

chon "Vé trang chd" (5)

oMl Viettal (11 L0 LW
Yéu cau gial quyet
quyen 1gi bao hiém

Gial quyét quyén Igi bdo hiém &« Gial quyét quyén Igi bao hiém

Thong bao

5 15
cho cac san pham khac d 1w aint »

____________ Ngudi duge bao hidm 1. Chiing tif y 1& (Tom tit bénh 4n, Bang ké chi phi kham
1 chifa bénh ndi trd, 54 kham bénh, Hoa don vign phi...) *
Xem hch su ; 1
Lo IR e = (o]

Chon quyén Idi bao hiém

Yéu cdu gidi quydt quyén Igi bio hiém "\ Théng tin chung Chifng tif dinh kém
> 215 A

2. Bién ban gidm dinh cua hoi dong y khoa Yél.l c-éu cﬁa Quy khavch

@

© Thudag tht & n da dugc ghi nhan
‘,‘\ 1 O T vong
eo ( Iy }‘ 3. Cac chifng tir khic
|.. -y \.,,'.
o Ngay xdy ra su kién & ot -
Hgp déng cla Vong quay Gidi quydr =
& may min quyén 1 26/08/2025 @
Chis thich

EE
\

k

r{)ng s : i

Tai liéu Cong khai
«— Muc luc Public Document



CLAIM — Giai quyét quyén Igi bao hiém doéi véi cac khach hang c6 hop dong HSCR 2022

all = -

Giai quyet quyén lgi bao hiém

Bdo Hiém HE Trg Vién Phi & Chi Phi
Phéau Thugt- HSCR 2022

4 Chi 30 phut - cé ngay kit gué Lt thartmg

1. Trudng hdp khach hang c Hgp dong HSCR 2022. Trén giao dién man Yéu cau giai quyét quyén Igi bao hiém sé cd khu

, vuc dé KH tao yéu cau riéng cho nhém hdp déng nay.
|
CTTTTTTTTTTo KH nhén vao nlt Tao yéu cau — Lién két dén ludng xur ly cua déi tac PPY (Hudng dan tai day)
Yéu cau giai quyét gquyen Igi bao hiém
cha cdc san phim khac

Xem ljch ad

Tao yéu ciu

Tai liéu Cong khai
«— Muc luc Public Document



Tinh nang

PIEU CHINH HOP PONG




PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

ong

THAY DPOI THONG TIN KHACH HANG

THAY 01 THENG TIN KA HANG

(E) Thay ol thing tin khdch hang .-—-—

2}. Thedry B3 nugireri Thy Fisdneg

Thay ddi thong tin khach hang:
- Thong tin lién hé (dia chi, SPT, email),

2 - Théng tin tai khoan ngan hang Y Y
b Thay &40 nghié nonigp
- Thong tin nhan than (GTTT: Can cudc cong dan/ Chung minh nhan dén/ HO chiéu/ Chung minh
EF Thay odi cnd i mau quén doi/ Gidy khai sinh)
. Tao don yéu cau thay doi, thém ngudi thu hudng N N

ThRY B THOMNG TIN HOP DONG BAD Hifr

(35 i oo niu by o sng Thay déi cac théng tin nghé nghiép N N

G Thar asiainh ki ddng pni Tao don yéu cdu Thay doi chir ky N N

(©) 88 sung sin phim o6 ro (Form cén KH in ra va t3i file /én)

&3 Thay 651 Chuyen vidn tu wlin

KHOI PHUC HIEU LUC HOP PONG BAO HIEM

@ Hiy s2n phidm bd trg

(@ Coip im0 hop deng béo Hn Tao don yéu cau khdi phuc cac hgp déng da bi hét hiéu luc va hgp dong bé trg N N
& Thay a8i S4 tign bda hifm

EB  Chuydin nhupng hep ding bio hifm

2 Binh eqinh théng 1in s khbe

Tai liéu Cong khai
«— Muc luc Public Document



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

dong

HAY DGI THONG TIN HOP DONG BAO HIEM THAY BOI THONG TIN HOP DONG BAO HIEM
&) B6 sung phi déng them I Tao yéu cdu B sung phi déng thém N N
& chuyén asi Quy \C/cf;rl:;;"an ddi Gid tri tai khoan Quy cta Quy dau tu sang mét loai Quy dau tu khac (Téng trudng, can bang, bén N N
Mlly Thay aGi Ty I dau tu co ban Thay d6i Ty |é gilta cac Quy dau tu (Tang trudng, can bang, bén viing) N N
@ Thay ddi dinh ky dong phi Thay ddi Dinh ky déng phi clia hgp déng N N
(2) B8 sung sén pham b tro B& sung san pham bé trg hodc quyén Igi bé trg N N
() Hy san phém b3 trg Huy san pham bd trg hodc quyén Igi bd trg hién tai cia hgp dong N N
() Thay d8i S8 tien bdo hiém Thay d6i sd tién bao hiém ctia SP chinh hodc SP bé trg trong hgp dong N N
(3 Dinh chinh théng tin stic khée Ké khai thdng tin stic khoe cho danh sach ngudi dugc bao hi€ém - Form cdn KH in ra va up file lén N N
é::a Chuyén nhugng hop déng bao hiém Cljo phép cé nhan hodc t6 chirc glri yéu cau chuyén quyén sd hitu hap déng cho mét bén khac - Form cdn KH in ra N N
va up file lén

[EII Thay déi hinh thirc déng phi cho L L i ) L ) o .

san pham b3 trg Tao yéu cau Khau tru phi bao hiém tu Gia tri tai khoan (Rut PAV dé dong phi cho toan bo SP bo trg) N N
(& Thay dsi quyen loi béo hiém tir vong Thay d6i Quyén Igi bao hiém tir vong tir cd ban thanh nang cao hoéc ngugc lai N N
g% Thong bdo di nuéc ngoai NOp dan théng bdo ngudi dugc bao hiém di nudc ngoai N N
§3 Thay d6i Chuyen vién tu van NOp don yéu cau thay ddi thdng tin chuyén vién tu’ van bao hiém hién tai N N
(&) Cap lai b6 hop dong bao hiém CAp lai bd Hop ddng bao hiém do bi hu hdng, that T3 IRBSCOVEN @6 khac N N

< Muc luc Public Document



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

THANH TOAN QUYEN LOI BAO HIEM/HOAN PHI

®

BfF e 1]

&

«— Muc luc

Rt tién tir gia trj tal khoan

Huy/Cham dut hiéu luc hop déng
trude han

Hoan phi bao hiém dong du

Tam (g tir gia trj hoan lal hgp dong

Thanh toan quyén loi tién mat dinh ky

Thanh toan quyén lgi dao han hop
dong

THANH TOAN QUYEN LOT BAO HIEM/HOAN PHi

NOp dan rut tién tir Quy gia tri tai khoan co ban hoac dong thém N Y
GUi don yéu cau chdm ddt hdp ddng bao hiém trudc han N Y
NOp dan yéu cau hoan tra s6 tién thira sau khi dong bao hiém N Y
NOp dan yéu cau tam Ung tur gia tri hoan lai hgp dong N Y
NOp dan yéu cau dudc thanh toan quyén Igi tién mat dinh ky N Y
NOp dan yéu cau dugc thanh toan quyén Igi hoc van N v
NOp dan yéu cau dudc thanh toan quyén Igi dao han hgp dong N Y

Tai liéu Cong khai
Public Document



PIEU CHINH HOP PONG: Tém tat hudng dan nép yéu ciu diéu chinh hop dong

1 2 —
Truy cép Diéu chinh hgp déng ] Tao yéu cau ]

Nh&n vao nit “Tao yéu cau”(2) dé

Trang chd — Diéu chinh hgp dong bit d3u tao yéu CAu

Yéu cau
diéu chinh hgp déng

A M2 yéu cdu
o

/' CR-123456789-001

MNgay gui yéu céu

11/10/2021 16:00

S8 hop déng

179000025324

Ngay hoan thanh du kign

06/03/2025

M&i dung

Huy/chdm dt hgp déng trude han

Trang thai

Hop déng véng quay Giai quyét
may man quyén lgi e Cho xir Iy
(- (¥ Xem lich sir [ N&p bé sung

Didu chinh Qua cia 16i Thanh todn
hgp dong online

Ma yé

0 LAMB-CR-179000025324-004

cau

MNgay guri yéu céu

11/10/2021 16:00

e —————————
@ S8 hop déng
1

Trang chi

«— Muc luc

Tao yéu cau J

Danh sach cac eform yéu cau phu hgp
v6i Hgp dong s& dugc hién ndi, ngugc
lai s& &n mau. Chi tiét tai Danh sach
cac mau eform YCDC

«— Tao yéu céu

Q

THAY B0 THONG TIN KHACH HANG
(@ Thay d8i théng tin lién hé

@ Thay dai théng tin Tai khoan
ngan hang

Thay dai théng tin nhan than
23 Thay ddi ngudi :
fa)) v di ngudi thu hudng
@ Thay dai nghé nghiép
(§ Thay d8i chir ky mau
KHOI PHUC HIEL LLIC HOP BONG BAG HIEM
[:_hj Khdi phuc higu lue hop déng
THAY DA THANG TIN HOP BAONG BAD HIEM

=% B8 sung phi déng thém w

Tai liéu Cong khai
Public Document

KH thuc hién tuan tu theo cac buGc trén App
MB LIFE STYLE hudng dan.

Ngoai ra, KH chi y ndp du cac ho sd dé Yéu
cau dugc xtr ly nhanh chdng.

Budc cudi cing KH sé nhap OTP dugc gui dén
sO dién thoai ma KH da dang ky.

J

Nhap OTP

Vul iéng nhadp OTP duge gii vi SDT
ug RERERE BJH

G lgi OTP sau 03:00

@

Tiép nhan yéu cau thanh céng

LAME-CR-T7 200002 5324001

Wi chi bE sung phi g 1him

KH cé thé sir dung M3 yéu

cau va cung cdp cho CS dé

dugc ho trg nhanh nhat néu
c6 van dé phat sinh




PIEU CHINH HOP PONG: Tém tat hudng dan ndép yéu ciu diéu chinh hop déong — Xem lich sir

2 3 7\
A z . s AL A A a o 4 A P ~
Vé danh sach LSYC J Lich su yéu cau NOp yéu cau bo sung W NOp yéu cau bo sung J
Sau khi xac nhan cac ndi dung can bé sung

Sau khi tao yéu cau thanh cong, Hién thi cho KH danh sach lich sur Nh&n vao nit “Nop bd sung” dé ( }
nh&n vao nit “Tiép tuc” dé vé cac yeu cau bieu chinh, va thong thuc hién ndp yéu cdu bd sung vdi thong tin — nhan nut Nop bo sung de thuc
danh sach yéu cau tin 56 bo cac yeu cau do. cac hd sd can bd sung thdng tin. hien
“
Digu chinh hgp déng
; : CHUPNG T CAN BO SUNG
() erameTs ci" uﬁ e CH&NG w C#N Bu o 1L Crumng Hi y B (O fi vk, Tom L0 Blet b0
0 A WL Chimag 1ir y 6 (54 1 vin, Tom 188 bénh dn ) ek bl g
haodi Kt quid it nghsm__ | Giimg 1ir bl sung
& LAMBCR 179000025324-004 : n A EE0
= -CR- - : _ il Decuseed from hospls
Nogay gl yéu cau c"ﬁ.l'"']‘l'.l'bﬁ sang g Dot Soddsgtenn stain e Pl &
Yéu cdu thay ddi da dugc ndp 11;10}2021 16:00 . it chha i s ke
thanh cong kg s m 2Rl i e s i
Naiay hoan thanh st i
01/11/2021 =) Thibm chumg tr
MBA.CR-170000108727-016 S6 hop déng . _ T _
) ‘ 179000025324 ol e o e ¥ KIEH KHAC L Docor corfiemalion sbaut e patisie i
Thay d& théag tin nghé nghidp - ! & Doctor weatysn about the Dt St
Thay dai/Ba sung thang tin tai khoan Ngan o s

hang
1o tue
Tra 1g thal WA Tl Dfeh K-Casared, KB Gl Dhiad D08
Vet i, Kt cpad mif rptalen by s

& Cheng b khie s od)

Vé Trang chi ® Y&u cau ngp ba sung
A Chemyg hir itds jadsy méd Ko

I
Xem lichstr 1 Nép bd sung S E e
1
WA vt s °- ¥ KIEM KHAG 0 Tien: g b

1
@ I AMR-CR-17ANNNN?RA24-N04

e
: Mip b sung @ Khach hang cé thé ndp bd
1
ST RTTIT e AT TrTEo o sung chu don
Cac yéu cau c6 thé ndp chu dong g g
dugc phan biét bang mau sac
ndt: mau trang.

o ) (*) Ly do pending/ TUr chdi yéu cau sé dugc
Tai 11§u Cong khai Cbéng ty phan hdi bang email cho KH va
«— Muc luc Public Document CVTV. Hién tinh ndng nay chua cé trén MB
LIFE STYLE
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Piéu chinh hgp dong

e-Form HUy hgp dong bao hiém trong thdi gian cin nhac



DIEU CHINH HOP PONG: Hiy hgp dong bao hiém trong thdi gian can nhac

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ] EKYC ]
. , - , ~ n n o e am Tai muc: Thanh toan quyén Igi bao Chon Hdp dong can Hay/Cham dit .
Tai: Trang chi — Chon: Diéu chinh Nhan: Tao yéu cau @ dé bat dau tao hiém/Hoan phi — Chon: Hay/ Cham hiéu luc trude han @ Thuc hién EKYC
hop dong ) yeu cau dat hiéu luc hgp dong trudc han @

Huy/Cham dat hiéu luc

hop ddng trudc han Xac thyue khudn mat

Y)eu cau ) Tao yéo cau
diéu chinh hgp déng

u.l"’k 1 M3 yéu caL
£y
-] a5 "
- CR-123456789-001 THAY D01 THENG TIN IDUACH HANG

-
:.g-,} Thay diil théng fin khdch hang

11/10/2021 16:00

sk r?j Thay A8 ngueil thig Frrdmg
56 hgp déng
179000025324 b Thay d& nghd nghibp .
Igay hoan thanh du kidn { J Hanh Trang Tich Luy =
-
06/03/2025 = s
=
161 dung THAY D1 THANG TIN HOP COMG BAD HIEW :.
Huy/cham dirt hop ding trudc han "
@ K phige hidh gt hop ding >
L e -
~ ang (Na “
T ""I_ Thay difi dinh ki ddng ph 0"
® Chi xir ly ’,
i.-_:_-j B sung 3dn phlim BE g

Hep déng vong quay Gidi quyét .
may min quyén lgi ¥em lich sir J Nop bd sung
\ b
@ Tiahnive TOAN QUYEN LOBAC bITEnOORNPYT
W3 y&u caL

= LAMB-CR-179000025324-004 ! [y T i e T g
1 =" trudic hgn
Didu chinh Qua cha 1oi Thanh todn Nigdy gil véu cau N o4 A
hop dong | online 11/10/2021 16:00 (!_,- Rt e tar G b Gl khodn

B2 Hoan phi biio hiim déng du

Quay phai

i

Trang chu

Tai liéu Cong khai
Public Document



PIEU CHINH HOP PONG: Huy hgp dong bao hiém trong thgi gian can nhac ®

6 — - — 7 8

DPIEU CHINH HOP DONG ] OoTP ] E-FORM ]
Chon ly do hiy -> dién phudng thiic thanh toan, khach hang cd thé chuyén khoan hodc chuyén Nhap ma OTP dugc gui dén Vao “Yéu cau diéu chinh hgp déng”
khoan dé ddéng phi cho hgp déng khac — Chon hinh thdc & dién thong tin thanh toan — Xac nhan S0 dién thoai ctia khach hang — Chon “Xem lich st — Chon “Xem
thong tin chi tiét” trong Lich s{r yéu cau

HONG TIN THANH TOAN _@_T_H_()y(_; TINTHANHTOAN_ _ _ _ _ _ _ _ ___ YEU CAU CHAM DUT 10EU LyC o

= (=== HOP DONG TRUOT HAN e

NOI DUNG YEU CAU @ R \ Nhap m& OTP o

Chuyéin khodn Chuyén khodn ;_.._:...._.:..

Ddng phi cho hgp ddng khéac

1

1

1

1

Luuy I Déng phi cho hop dong khic

1

< . 1
Quy tac ¢séu khodn sdn phdm 1

1

1
1
1
1
I
1
1
Thing tin tal khodn 1 A > 2
. 3 L Ghd don vi Quy I Vii Ngoc Mai oo~
i I Téin ehi i khodn * 1 g9 - e e S ~—o
@ Ny 0o 04 W ey ok | I Beisimisninl® Nhép OTP
| ! : ! JPaeetiniogs
! Kiia by I: - : Vui long nhip CTP dudc gdi vé SBT b- ~~~~~~ GaE
: (Vs 16ng kya chon vin & mé Quy khdch thily chua :I . 09***** 999 o w—- e
. phi hop/chua hai long | Mgiin hing * 1 Sutotong Severy
1 i 1
----------------------- 1 1 y
1 1 f
1 1 - 3 y
! 56 tal khodn * |
X - Giri lai OTP
1 10e0I00oo 1 X .
--------------------- - Thong tin tai khoan

Tén chu tai khodn *

44
quyd

Ngan hang *

S6 tal khodn *

101010010100101

[ il R

Tai liéu Cong khai
Public Document
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Piéu chinh hgp dong

e-Form Rut tién tu gia tri tai khoan



DIEU CHINH HOP PONG: Rt tién tir gia tri tai khoan (V)

1 2 3 4

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ]
Tai: Trang chi — Chon: Diéu chinh Nh&n: Tao yéu cau @ dé bat dau tao Tai muc: Thanh toan quyén Igi bao Chon: Hgp dong can Rut tién tir gia
hgp dong () yéu cau hiém/Hoan phi — Chon: RUt tién tur tri tai khoan

gia tri tai khoan 3

. 2 T £ : all = .
THANH TOAN QUYEN LOT BAQ HIEM/HOAN PHI -

Yéu cau

digu chinh hop déng Rut tign tir gia trj tai khodn

@ HugtCham dit higu e hep dBng

ok b el trudc han '
-~ - cr-1234sey@eoor (3 )____ ' 4
a : A 1 r’- % San phim bao higm lién k&t chung 1
AT ¥ 45 Semi | (8) RattiEn 1 Gi4 tr 13l khodn v | S Kign tao ude mo !
' | VR § T0/2021 168:00 . ! : e 1
________________________ 1 : 1
i =2 Hoan phi bdo hiém ddng du o= =g :
Iy feaiin Thini elgg by . *‘..': | Zan pham bao higm lién k&t chung
DB{032025 {E Tarn Ong tlr gia tri hoan lgi hap dang “Y Mdn Qua Pha Quy
A
et 5 Z s M '
L Hup{Ehim din hop ding trnds han e Thanh todn quyén i tién mat
2N o & g g
(V] W % ‘.)I - I Ky
Nt = Gl ik I

Thanh todn quyén lgi ddo han
heip didng

Hop déng véng quay Gidt quyét
cuas tdi may man quyén lgi

22

sl Ill:h w;r ]

-~ (&

| LAMB-CR-179000025324-004

Diéu chinh Qua ciia 18 Thanh todn Hoan tra khodn tam dng va khodn
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PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (1)
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PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (2)
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PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (3)
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DIEU CHINH HOP PONG: Yéu cau thay doi dinh ky déng phi (4)
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e-Form B6 sung phi dong thém



PIEU CHINH HOP PONG: Bd sung phi dong thém (1)

1 2 3 — 4 o
Truy cép Diéu chinh hgp déng ] Tao yéu cau ] Tao yeu cau ] Chon hgp dong can bo sung ]

Trang chit — Bigu chinh hdp ddng Nhan vao ndt “Tao yéu cau”(2) dé Trong danh sach yéu cau diéu chinh, chon Loai Chon hgp dong bao hiém can b6 sung phi
: bét d&u tao yéu cau yéu cau B6 sung phi déng thém (4) dong thém

Yéu cau . Ao i i
digls chinh nop dong “~ B& sung phi déng thém
o M2 yéu cdu Fhaiw P T This AT H kel ) R .
'\—‘:j CR-123456789-001 = CHON HOP BONG BAO HIEM
LB- Theey 2334 Thing 1im Ehach hang
Ngay gl yau cau S Thay 85 ngut thy Budng |‘ S ) Vi Ngoc Mai
11/10/2021 16:00 W' 000000000001 - Kién Tao Tuong La

(57 They &5 rghl nghids
S8 hop déng

) B —
179000025324 L3 Thay o8 chirsy mbu :

& Vi Ngoc Mai
Ngay hoan thanh du kién 2 B 000000000001 - Kign Tao
05}03!2025 T DR TR THlb R DD AR e
M&i dung |.-"'°:| KR pimps b P oy {' % ' Vi NgOC Mai
Huy/chdm dt hgp déng trude han " 000000000001 - Kign Tao Tuong La
[l They 35 dnh ki dang ph
Trang thai

] B sung sén phm D8 g

Haop déng Véng quay Giat quyét
may man quyén lgi

® Cho xr Iy
Theey S35 Chargfas vein B pin

=]
a3
e T [ CSp laibd fop 0bng hio hids
Xem ljch str I N@p bo sung
Er
=

L~ (& Thery <35 58 Wy bdo hsim Vi Ngoc Ma

4k Cmpiysdn mhigesg hpn diing Bds hlm

Diéu chinh Qua cOa 6i Thanh tosn _ 1~ Mayéucau ':
hop déng online b;//" LAMB-CR-179000025324-004 L2 DEnh chinnh Swdog Tin sdn: kade

5= Thiway b A1 mudo ngol
MNgay guri yéu céu

They 356 Fink thoe deng phl e

: 11/10/2021 16:00 [Bo
Trang chu Ha tro il Khodr @ - sadn phidm b5 oo
5 hop dbne |
e ————————— 9 SJ s : E -I Ed il ph d'.i'ﬁ i q 1
1
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PIEU CHINH HOP PONG: Bd sung phi dong thém (2)

5
Dién so tién Topup J

Dién so tién Topup

KH dién sb tién bs sung déng thém
cho hgp dong tai muc “S6 tién dé
nghi dong thém”

B& sung phi dong thém

Théng tin hgp dong bdo hiém
{' ) Vi Ngoc Mai

NOI DUNG YEU CAU

Téi, Bén mua bado hifm J& nabj thay d6i Ihdz'.g tin
theo ndi dung dudi day

54 tign & nghj ddng thim

Ti l& dau tu dbng thim

Lya ehgn ty b d8u to ddng thém o

L

cam ket

«— Muc luc

Véi cac san pham ULK, hién thi option
chon Ti Ié dau tu: cg ban, déng thém
hoac khac

Théng tin hgp déng bao hiém

o T Tt e
LA SO Kién

l‘_' ) Vi Ngoc Mai

NOI DUNG YEU CAU

Toi, Bé&n mua bao hiém di nghj thay ddi thong tin
theo ndi dung dudi day:

56 tien d& nghj dong thém

200.000.000 VMD
Ti I& dau tu dong thém
Ty 18 dEu tu khac N4

Qui MBAL Bin Vimg

40%

Qui MBAL Can Bing

30%

GQui MBAL Tang Trudng

30%

dinh tal thol digm Quy

Thong bao

Quy khach da co giao dich thanh
toan cho don yéu cau nay chua?
NEu da cd, vui long nhan Tiép tuc
Néu chua c¢o, vui long nhan
Thanh toan

Tiép tuc

\. Taidiéu-Conakhai J

Néu KH d3 cb giao dich thanh toan cho
yéu cau nay — Nhan nut ti€p tuc —
Thuc hién view thong tin giao dich
dudi dang PDF

YEU CAU THAY BOI HOP BONG

MBLte "
BO SUNG PHI BONG THEM

7
Dién so tién Topup J Thanh toan ]

Sau khi nhan nat Thanh toan (a)
KH kiém tra thong tin va xéac %
nhan théng tin b sung déng phi le

Public Document

Sau khi Xac nhan, KH thuc hién
cac budc thanh toan nhu thudng

17118 = @@
Thing tin Rap ding Bda hidm
i 5 W e ekl
o
el s v £ MBLife’~
£ Théng tin ngudi déng phi
. () L bbn ren b Bidben
Phudng thic thanh toan
Com ot (5! Viet R -E
] Thi ATM NI dia ;—’_ﬂl
O Thik ghd moy Theé Tin dung [‘_‘..j
O Vi MaMo E




Hu'éng dan xac thu'c OCR/eKYC

Tai liéu Cong khai



XAC THUC OCR/e-KYC: Gidi thiéu vé xac thuc OCR/eKYC trudc khi vao cac e-Form rat tién

1 2 3 .
Q Xac thuc gidy to tuy than ] Q Xac thu'c khuén mat eKYC ] Q Truy cap vao mau ]

Khach hang lan dau tién truy cdp vao form rut tién, Khach Sau khi xac thuc gidy td tuy than, tir cac lan truy cap sau, Sau khi xac thuc thanh cdng, khach hang cd thé truy cap
hang s& phai thuc hién xac thuc gidy td tly than bang khach hang sé chi can thuc hién xac thuc khudon mat vao form diéu chinh va thao tac nhu binh thudng
cach chup mat trudc va méat sau clia ching tur. trudce khi vao form. Vi du:

b0 thuto kb milt - Lugnq thuc hi(Aan trllav ?oi t‘honq tin lien hé
- Ludng thuc hién rut tién tu GTTK

Chup mét trudc

Trudng hgp KH dang cé CMT cii ]

Trudng hgp Khach hang dang cé chiing minh thu cii
nhung thuc hién xac thuc gidy td tly than bdng chirng
minh nhan dan loai mdi -> Thuc hién Nop yéu cau thay
ddi théng tin nhan than dé€ cip nhat gidy t&

Oua miit trude cia gliy th tiry thin vao khung trén dé
bt ddu chup

Tai liéu Cong khai
«— Muc luc Public Document



XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (1)

3
1 2 7 by AY ~ r ~ ~ -
p Xac nhan OCR/eKYC ] Q Chup anh giay tg tuy than ] Q Xac nhan thong tin ]

Véi cac yéu cau lién quan téi thuc Khach hang can thuc hién xac thyc eKYC trudc khi truy cap vao form. Khach hang xac nhan thong tin
hién rut tién, KH sé& can thuc hién Khach hang chi can thuc hién xac thuc gidy tG tuy than lan dau tién, cac lan sau KH sé chi can xac thuc khudn mat chiing tir d& dugc OCR doc dd chinh
dinh danh dién t&r eKYC dé€ tao yéu eKYC trudc khi vao form. xac va nhan nut Ti€p tuc dé tdi man
cau: Chup mét trude Chyp mit sau hinh xac thl_.rC eKYC
- Thay ddi théng tin lién hé - Xéc thyc théng tin . _
SO gldy 1o tay than *
- Thay ddi théng tin tai khoan Chon lagl gidly tirtly thin m———
ngén héng -\iy Cdn cunde cdng dan
Ho vé tén *
- Rl:lt tién tl"r Glé tri tél khOén Chyp anh gidy t& tuy thin HOANG TH| KHUYEN

~ “
MOANG Tol mpavEN
b I - -

- Hoan phll bao hlém dc')ng du Gidl tinh *

- Cham dut hiéu luc hgp dong ; - ‘ : reccccccceece |

’ Chup dnh
trudc han Ngay théng ndm sinh *
- Thanh toén quyén |d| t|én mét Oua mit trude cia gliy th tiy thin vao khung trén dé Dua mét sau cda gisly 1 tiy than vao khung trén dé - @
dinh ky bt dlu clwp bit dau chyp

- Thanh toan quyén Igi hoc van Chyp lai
- Thanh toan quyén Igi dao han
hgp dong

- Tam Ung tUr gia tri hoan lai hgp
dong

Khach hang thuc hién budc chup mat trudc va mat sau cua gidy td tuy than

Tai liéu Cong khai
«— Muc luc Public Document



XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (2)

H Chup anh chan dung

Khach hang thuc hién chup 3 anh chan dung: Trai, Phai va Chinh dién dé xac thuc eKYC

X6 Uwo khubn mit Xdc thye khudn mit Xdc thyc khudn mit Xdc thye khudn mit

Quay trai Quay phai Chinh dién

Tai liéu Cong khai
«— Muc luc Public Document




XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (3)

5 6
Q Xac thuc eKYC thanh cong ] Q Nhap OTP

2

GUi yéu cau thanh cong

Sau khi xac thuc dinh danh thanh céng, KH cd thé vao Form dé thuc
hién nop don yéu cau diéu chinh

Yéu cdu thay doi thong tin ¢ Nhép ma OTP
lién hé

THONG TIN HOP DONG BAO HIEM

(; ;) Hoang Th| Khuyén

Nhap OTP

N¢| DUNG Yéu CAU Vil long nhap OTP dugc gui vé SOT

&n mua bao hiem d& nghi thay doi thong t

theo | {ung du d

Dia chi
] thy IYQr
0041
oo ‘ —
Email
K
O TOY/Chung 181 d5 doc va xac nhdn ndi dung cam kat

Tai liéu Cong khai
«— Muc luc Public Document

KH nhap ma OTP guri vé s6 dién thoai da dang ky.

Théng bdo

Yéu cau thay dai da duoe thue hién
thanh céng

MAE yeu clu

MBA-CR-179000094162-012

W dung

Thay d6i thang tin lién hi

Thitp twe

Vi Trang chi



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (1)

oA e ~ 3 . A«
Rat tién tu’ GTTK ] Chon hgp dong ] Xac thu'c khuon mat eKYC ]
Tir Danh sach cc mau diéu Chon hdp ddng can thuc hién Vi d& titng thyc hién xac thyc khudn mét khi thuc hién Form Thay d6i thong tin lién hé § trén. Khach hang sé
chinh hgp dong rat tien tu' Gia tri tai khoan khdng can xac thuc gidy t& tly than nita ma chi can xac thuc khudn mat

— Truy cdp mau R0t tién tir gia

tri tai khoan (a) & Ruttien tir gid tri tal khodn
@-.‘.I TOAN QUYEN LOI BAO HIEM/HOAN PHI
__________________ I Yo
(8) Rattien tir gia tr tai khoan [ Nguyén Vén Nhi

Xac thyic khubn mat Xac thyic khudn mit Xac thye khudn mit

|
..
® HUiy/Ch&m durt hiéu luc hop déng A) O
trude han N
Nguyen Yén Nhi

£& Hoan phi bdo hiém dong du

Tam (ng tir gia tri hoan |ai hop déng
@ Nguyén Yén Nhi
[5? Thanh toan quyén loi tién mat dinh ky
Nguyén Yén Nhi
% Thanh toan quyén loi dao han hop
w2 dong
Nguyén Yén Nhi

Nguyén Yén Nhi

. Nguyén Yén Nhi b

Quay trai Quay phai Chinh dién

Nguyén Yén Nhi

Tai liéu Cong khai
«— Muc luc Public Document



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (2)

6 7
Chon s0 tién rat ] Chon cach nhan tién ]

Trwing hop Quy khdch yéu cBu ndt tign b Gid trj tad
khoan {GTTE) Quf co bdn, Guyn kgl bao hifm hidn
tal dang 1 Quyén igl cd ban, va GTTE Quff co bdn

S ki rin nid hion S& 1ikn bda higm, Hop dang cda

Chon phuang thirc nhan s6 tién
rut dugc tir GTTK va dién cac
thong tin thanh toan

KH chon rut theo s6 tién, hodac rdt theo ty 1€
— Nhap s0 tién/Ty 1€ mudn rut
— Chon loai dé nghi — Xac nhan thong tin cam két

Sau khi thuc hién Xa'C,thl_.I’C OCR/eKYC thanh cong
-> Khach hang c6 thé ti€p tuc thao tac trén Form
nhu binh thudng

x Yéu cu rot tidn tr
Gid tri tai khoan
THONG TIN HGP DONG BAO HIEM

{.-.-.r. Vi Mgoc Mal

- D00D0000%001 - Ving Tucng Lai

NOI DUNG YEU CAU
T, Bénn o e fudion A& nghi thay i thisng tin

Quy khach ob th bi ditu chinh gem 58 tgn bio
hifim thas quy dinh t5i 06w 14.3 - Ouy @, Didu
khoan sdn phim

l':_:l B nghi dsdu chinh gram S8 tdn Bao hidm

Bt nghi khing didu chinh gidm 56 tign
Bédo hidm va Talfchang t6l cam kit ring,
Mgl duigc bdo hidm trong Hop ddng
Bdo hidm néu trén

= Bang trang tinh rang SOc khde 15t v
khdng co bdt ol binh ti gl khic so wdl
thisi dfidiem ky i cdu bao hidm ban diu

= T ngdy e0 hidu vt oéa Hop déng bio

— Nhan nut Ti€p theo

Yéu cau rat tién tir
Gid trj tai khoan

PHUONG THUC THANH TOAN
Chon phuong thdc thanh todn bao hiém

@) Chuyén khodn

O Nhin tidn mit tpd ngan hang

Llvize ol g clutdi iy

p - N\ hithim ebifn mange: el ting 01 khdm hodc Déng phd cho hop ddng khae
--------------------- . VGi san phém ULK cin r wiin v khoa hodc m bt nghidm ¥
1 i ihadr diia thn khaa; khing tham gia hodc wit thiy .
1 {Fid oy L g : A i Théng tin tal khodn
N - ., R , R ng c4n phal tham gia
,  312.000.000 VHD 1 Quy dong thém — Cho phép rut toi o ) S5 thi khodn
| 1 o « Chiirg thi hidu riing cde thang tin ni tai
1 S Wi 1 da 100% ) Bxdn ndy L co 50 phip Iy dé MB Ageas 1234567008 ~,
IR st : Quy cd ban — Tai thiéu can co 3 Life chap thudn véu cdu cda TaChang 1i ’
312.004.000 VND = A -
| : trieu trong quy Tén ehd tai khodn
P | a ['_: TGiChIng 158 di doo v xéc nhdn nl
Juyirn I b b 1 A o ’ 2. 4 A . A 1 N Yén N
; S6 tién rat phai toi thiéu 2 triéu ST,
Quyén Igi cd ban
\ J Noan hiang

Plaaing (hae e thin 1o Gid i 1A kKhode

NHTMCP CONG THUONG YN (VIETINBANK)
@) ruttheosttdn () Rutthes ty 1§

[_J TaIChaing 15 d8 doc vb xic nhin |

o

Tai liéu Cong khai

«— Muc luc Public Document



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (3)

8 9 10
Xac nhan thong tin ] Nhap OTP ] GUi yéu cau thanh cong ]
KH doc va xac nhan thong tin clia yéu cau rdt tién tor GTTK KH nhap ma OTP guri vé s6 dién KH c6 thé sir dung M& yéu cau
thoai da dang ky. dugc cung cap dé yeu cau ho trg
, cho dan yéu cau dé dang han.
Xac nhin théng tin va cam két

. Xac nhiin théng tin va cam ket
2 = . ¢« Nhip mé OTP Théng béo
THONG TIN HOP DONG BAO HIEM

h CAM KET
G Nguyén Yén Nhi
T 190000016298 - Wing Tuong La « Tol/chung 11 cam két thong tin ké khal tal Yéu
clu dién t ndy 1b hodn todn ding su thét vh °
cam két chiu trach nhiém vé mol van dé phat
A sinh lién quan dén Hop ¢ong bdo ém do cac =
NO! DUNG YEU CAU yéu cdu didu chinh cla 10/ching tH néy trén Nhap oTP
Tol/chang 101 higu réng viéc ké khai khong ddy
du hodic chinh xdc co thé din dén tinh trang Vis lang nhdp OTP duoc in ve ST
w0 Tob 6o DI Hop dong bdo hiém b ehim dit hodc quyén
Quyiin Ioi co bin lot bdo hiém khong duoc chi tra. Dbng thol, téy/ Yéu ciu thay a8 da GUQC nép
chung 1o cam két chiu trach nhiém va glal trusr
#ong thic 10 178 tlr Gk iy 1 khodn Cong ty TNHH Bdo hiém nhan tho MB Ageas 8 8 8 8 8 8 thanh cong
Rt theo 56 tidn: 2.000.000 VND

T, Bén mua bdo hiém J@ nghd rdt 180 3 gid o 18l
khoan theo ndi dung dudi diy

("Céng ty") khdi moi nghia vy lién quan trong
trudng hop ©o bat ky tranh chip nao phat sinh
@ § MA y&u il
@ D@ nghl d¥y chinh gldm S& tidn bio hiém tir bt ki bén ther ba ndo khic Uén quan dén 0041 MBA-RF-190000016298-002

cic yéu ciu didu chinh néu trén

PHUONG THUC THANH TOAN . Tol/eh : NI dung
uc Tol/ehung 161 cam kit san sang cung clp mol N o e s
Chuyén khodn bing chimg, théng tin cdn thiét d& Cong ty

thém dinh yéu chu didu chinh trong Yéu chu

ny va dong y rdng Yéu cdu ndy chi co gia tr)

i o - i b boﬂg -
én cha thi khod bén

Nguyén Yén Nh

Ngin hing « Tol/chung to com ket thong tin ké khal 19! Yéu Vo Trang chi

NHTMCP CONG THUONG VN (VIETINBANK) clu nay la diy du va chinh xac va déng y cho

Céng ty sir dung va cung cfip cho bén thir ba

- e

Tai liéu Cong khai
«— Muc luc Public Document



XAC THUC OCR/e-KYC: Néu xac thuc gidy ts tuy than that bai

1 2 3 4
Xac thyc khéng thanh céng | Cap nhat gidy t3 tiy than ] Nhap OTP | i yau cau thanh cong |
Trudng hgp Khach hang xac thuc gidy tg khong thanh cong, Khach hang KH nhap ma& OTP gui vé s8 dién
X c6 thé nhan vao nut Diéu chinh ngay (a) dé thuc hién cap nhat gidy tc tuy thoai d& dang ky.
than tai EForm thay déi thong tin nhan than (b)
Théng tin hgp déng bao hiém Q
Vi Ngoc Mai
Gidy t& tuy than khong trung khép véi théng tin @ 000000000001 - Kign taa Twong Lai
khach hang da cung cap cho MBAL. ‘ Nhép oTP
Quy khach cé thé thuc hién thay dai gidy to tiy Vi Ngoc Mai g iy, il kb Yéu clu thay 43 fﬂ duge nop thanh
than béng cach ndp Yéu cau digu chinh théng tin 000000000002 - Kigh tao Udc Mo cong
nhan than.
—————————————— Xem tat ca hop d‘ﬁng (9) 8 8 8 8 8 8 M you cliu
1 MBA-CR-100291963.001
1
_______________ _: Nl dung
00:41 Yéu ¢ thay 481 théng tin phan thin
Chup lai
Toi, Bén mua béko hiém d& ngh thay 8l théng tin
nhan than
" .
Téen ngudi duge thay doi .
Vil Ngoc Mai
Chup anh
Tai Ién giay td tiy than
_____________________ .
Loai gidly té tuy than 1 Chon anh
1
I v
X I Chon tai ligu
: & Anh mat trudc :
1
1
1 5
: @ Anh mat sau : Huy
1

"""""""""""" ! _Tal ligu Cong khai

«— Muc luc Public Document



Tinh nang

THANH TOAN ONLINE




THANH TOAN ONLINE: Danh sach cac Hgp dong cé thé thanh toan

1 2 3 4
Truy cap Thanh toan online ] Pong phi cho HP cua ban ] Xem lich st giao dich ] Thuc hién thanh toan ]
Trang chi — Tinh nang chinh — Hién thi danh cach cac hgp ddng dén Nhan vao nit (%) dé xem lich sir giao Nhan vao nit BREELACEIM dé thuc hién thanh toan
thdi diém thanh toan khdng bao gom dich cta hgp dong

cac hgp déng déng phi 1 lan

KH ¢ thé thuc hién
thanh toan ma khong

Thanh toan online Lich str giao dich Lich st giao dich can Péng nhép —
Xem thém tai Ludng
O o B6ng phi cho 000000000001 - Viing Tudng Lai 000000000001 - Vitng Tudng Lai thvanh toﬂém khong
@ hop dbgn: cta ban éq HIYGBH] dang nhap

hgp dbng khac
Phi dinh ki Phi déng thém Phi dinh ky Phi déong thém

(". ’ Vi Ngoc Mai ®

=¥ 000000000001 - Virng Tudng Lai . 3 ; A
Ngay dén han: 03/08/2021 Ngay dén han: 03/08/2021

Dén han déng phi

Trang thai Chua thanh toan Trang thai Chufa thanh to
Han déng phi tiép theo 54 tién
Hop déng Vong quay Gidi quyét 03/08/2021 15.000.000 VND S8 tién 5.000.000 VND S8 tidn 5.000.000 VND
cuas tdi may man quyén lgi
Thanh toan ) )
h Mgay dén han: 03/08/2021 O Mgay dén han: 03/08/2021 O
p Vi Ngoc Mai ®© Trang thai Chua thanh todn Trang thai Chua thanh toan
Didu chinh Quab cia 16i Thanh toén = 000000000001 - Vitng Tudng Lali
hop déng online
Chura dén han S0 tién 5.000.000 VND S04 tién 5.000.000 VND
x r ”
3 Han dong phi tiép theo S0 tién
Trang chu i i . £
o e o e
03/08/2021 15.000.000 VND Ngay dén han: 03/07/2021 Ngay dén han: 03/07/2021

: Trang thai B3 thanh toan Trang thai B3 thanh toan
Thanh toan
Tai liéu Cong khai

e T T I T T - e —mme A e e

«— Muc luc Piiblic Document



THANH TOAN ONLINE: Thuc hién thanh toan phi hgp dong

1
2 3
Thuc hién thanh toan ] Chon phuang thirc thanh toan ] Thanh toan thanh céng ]
Nhén vao nit SREEIIRCUN d€ thuc hién thanh toan tai danh sach cac khoan phi — Chon phudng thic thanh toan phi hgp KH dugc nhan mot thong bao sau khi
Nhan Tiép tuc thanh toan thanrl toan t‘hanh cong gom co
- Ma dan hang
: T - NGi dung thanh toan
17:48 @ o pE 0i dung thanh toa
Lich str giao dich X c o 7 i
Thanh toan thanh céng
[ L G 024 2229 BREE .
000000000001 - Virng Tudng Lai MBLife /5 MBLife 1= m o
£ Théng tin hgp déng
Phi dinh ky Phi déng thém el an i — < Thang tin ngudi déng phi
Bin e bdo hidm AUTOMATION TEST DRS l:'l:} L bn rowum b hibm
Ngay dén han: 03/08/2021 Mgus dugc blko hiém ALTOMATION TEST DRS $if hap dling hia him raoman
o s s e San phbm Ebo hidm Phudng thic thanh toan
ang the e diiie, i o Thil gian thanh todn 08/01/2023 09:01:56
Tirsh trarsg hap Sbng Darg hidu lige =
54 tin 5.000.000 VND _ _ O Viet aR s
ity deng et Hang S tign 2,000,000 VHD
Pl dink ki 2,000,000 YND = .
Ngay dén han: 03/08/2021 i ] o O idiauton o o= _ i
Chon loai phi M3 dan hiang phi hop ding bie hiem
Trang thai Chua thanh toan S phl o du 0 VHD O Thib ghi ngl This Tin dyng '-':“-,
'O Bhi bibo hifm déng hém MG dung thanh todn FHOOOO0DA2B02 MBTTGT
54 tién 5.000.000 VND
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