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NHUNG TINH NANG CHINH TREN irng dung ciia MB LIFE

Top Banner

Cap nhat tin tdc mdi

4 N
( \ » » N, J
- Hdp dong cua toi: Quan ly théng tin chi tiét clia cac % - Pac quyén cia toi: Kiém tra hang va cac quyén Igi
Hgp ddng bao hiém. - 4 thanh vién.
- Giai quyét quyén Igi: GUri yéu cau giai quyét quyén Igi " A Qut ot e G - Mua bao hiém: Cong mua mét s§ san pham bao
bao hiém. tir vong o hiém hiém online.

- Thanh toan online: Céng thanh toan cac loai Phi: (1) Bao - Quyén Igi tir vong: GUi yéu cau giai quyét quyén Igi
hiém dinh ky; (2) San phdm bé sung Rider; (3) Thay ddi - tir vong (ludng khdng can d&ng nhap dé giai quyét
dinh ky dong phi; (4) Khéi phuc hiéu Iuc hgp dong; (5) Bao ?O LY ) cac trudng hgp néu Ngudi tir vong la BEn mua bao
hiém déng thém (Top Up). st hiém/Ngudi dugc bao hiém).

Hop ddng con

- Yéu cau bao hiém: Theo ddi trang thai phat hanh

- Diéu chinh hgp dong: KH guri cac yéu cau lién quan téi: ,
HO sc yéu cau bao hiém.

(1) Thay d6i thdng tin khach hang; (2) Thay déi thong tin
hgp dong; (3) Thanh todn quyén Igi bao hiém/hoan phi.
\_ J
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NHUNG TINH NANG CHINH TREN irng dung ciia MB LIFE

Danh cho ban
Cap nhat tin tlc vé cac
Chuang trinh, uu dai/
khuyé&n mai ndi bat cua
MB Life.

Danh cho ban

Dac quyén hang
sang,San sang bao vé

Dac quyén hang
sang,San sang bao vé

W Mua ngay! @ NHAN TU VAN!

Gia tri don vi Quy Xem biéu db

Gia don vi Quy
Theo doi cac chi s6 Quy

dau tu MB LIFE Quf Ben Viing

17/01/2023

Quy Tang Trudng

8,765
17/01/2023 ->

«— Muc luc

Tal kKhoan

\, Tran Quang Chinh

N3 bhich hang

S0 didgn thos

SO gidy 18 tuy thin

NgMy unh

G tnh

Ermail

Dang nhie van tayfkhubn mit

Quan iy ¥ khoan

Didu thadn & Sung

Bho mit thing tin

Chis s¢ Jdng dung

Phida Ban Ung dyng vanao

Ding xudt

/Téi khoan: Cap nhat thong tin chung vé tai \
khoan ctia khach hang

+ SO dién thoai

« SO0 GTTT: Néu thdng tin nay trong, KH cap
nhét tai e-from Thay déi théng tin nhan
than

+ GiGi tinh

 Email: Néu thong tin nay trong, KH cdp nhat
tai e-form Thay déi théng tin lién hé

« Cai dat dédng nhap bang van tay/ khuén mat

« Quan ly tai khoan: Thong tin tén dang nhap;
cai dat nickname (tugng duong tén dang
nhap), thay d6i mat khau

« Diéu khoan s dung
+ Bao mat thong tin
+ Chia sé U'ng dung

« Phién ban (ng dung: 7hdng tin ma sé phién

\ ban ung dung ma KH dang cai dat j

M oha khich Rang

1. Quy khich hidm dansg o6 Hop domg
bk i cidia M3 Life khing?

L, Do Qe O PO S0 D Bl Cul
BB LHE

Wi, o iy 08 FMGE 10 b Failld
NG Do BB Life

HG trg: KH tra ctiu s§ dién thoai
cta Chuyén vién tu van




PDANG NHAP UNG DUNG
CUA MB LIFE




DANG NHAP | Péi véi cac khach hang diang nhap [an dau (Onboarding)

Trang chu Pang nhap

@T&i {fng dung ctia MB LIFE ] @ ] FD ] @[

Cai dat mat khau

Lan dau vao App, KH sé dugc dua KH st dung Gidy td tuy than va S6
téi man hinh Trang chti — nhan ndt dién thoai hodc dung méat khau (*)
Dang nhép. dé déng nhap (’ng dung cla MB

2 cach dé tai ing dung clia MB LIFE:

1. M3 App Store/CH Play tim ki€m
theo tr khda “(ng dung cla MB

LIFE” d€ download LIFE.
. . . Vee® n L2 Ll Bedid il -
2. Quét QRCode hoac truy cap link e
dugc gli dén KH trong cac SMS/ K Vi 110 MB Life s a
Email vé thong tin phat hanh s
T

Hgp dong.

LhEd mumeg ban dd din vl ME Lia

Dy e

(*) Chon “Tai khoan” — Chon
“Dang nhép bang Mat khau”

«— Muc luc

Sau khi dang nhap — cai dat mat
khau cho céc Ian déng nhép tiép
theo hodac chon cai dat dang nhap
bang FacelD/TouchID

TEEE g et Khis

TTTT T B

TTT T ol

ook, ol ki Al ! m @ _____________________
|

Néu khong c6 nhu
cau kich hoat
FaceID/TouchID,
khach hang cé
thé tt bang cach
nhan vao nut (4)
— Xac nhén —
Dén Trang chu



DANG NHAP | Péi véi cac khach hang diang nhap tir [an thir 2

1 2
Man hinh dang nhap ] Q Setup FaceID/TouchID ]
KH nhan vao nit Bat FaceID/TouchID dé bt tinh
nang dang nhap \{éo App bang FaceleD/TouchID.
- P Néu nhan nut “Dé sau” tuong duang tu choi cai dat
App mac dinh luu tén cta KH (diéu kién Mﬂlife}\‘ 1 14:45 4 il = L
s 84 3 Agp tn Gl e N , pieu e K
g g nhap. . | | su’ dung
i S - Gkt Ang nhdpdmalit khda
Khi sang 1 thiét bi mdi, KH c6 thé dang S : o : r-. ;-.1 FaceID’{_
A LS . IV Syl - I TouchID toi da
nhap bang 2 hinh thic 13 [Gidy td tuy B - : g ehio g mit i =" 2 Ian
> I 3 o
than-SDT] hodc [Ma BP-Mat khau] da ! T ! i e N
L1 (e i) LU Y
thigt Iap tir fan dau déing nhap  NGUYEN TH| QUYNH ANH | - o b
--------------------- Dulireg nhdg Bdiag 25l kRodn kide i
L % Thiit Hp fgay chng MB Lile S1yle nhel

D lbepudio g1 digra)

m Daliz: il Hhdimg Fin m

Emiy ol O e LT 1]

Phsln hin ureg deng w1000

Chon “Tai khoan” dé chuyén déi
cac hinh thic dang nhap.

«— Muc luc



DANG NHAP | Khach hang khéng dang nhip dugc bang Gidy td tuy than

Nguyén nhan: KH cé nhiéu tai khoan (s6 BP) nhung lai cd cung mot s6 gidy td tuy than.

Huéng xir ly: Huéng dan KH str dung tinh ndng Quén tén déng nhap theo cc budc dudi day. N&u KH van khdng d&ng nhap dugc, vui 1dng tao Ticket hd trd tai dudng link dé ITS kiém tra timng trudng hop

1 2 3 4 5
Q Quén tén dang nhap ] Q Quén mat khau ] Q Cap lai tén dang nhap J Q Thoéng bao trang thai J Q Pang nhap J

Nhép s6 Hdp dong bat ky va S6

Man hinh dang nhap — Tai khoan — Quén tén dién thoai Nhéan thong bao trén ('ng dung Déng nhap bdng Tén dang nhap
Tai khoan (1). dang nhéap (2). ' o cla MB LIFE vé yéu cau cap lai & Mét khau tam thsi — Tai khoan
| - SG Hop ddng: CS cung cip cho KH telj_dar‘lg nh?p & mat khau tam dS thle-t I?p mat khau méi (Hudng
il ol ¥ - n s Hgp ddng hodc KH kiém tra lai thai thanh cong. dan tai day).

MBLife "t d trong email phat hanh hgp dong. ° gl -

Qb it i MﬂlifE}\- 4]
@ Dukn 1#n dling rhbiz i
v.'- D i g clls midi kil Cép lal tén déng nhép Thanh c6ng!
Wik ghild o . . " - ¢ ' -
NGUYEN TH| QUYNH ANH D s Bl b it LRt ). Vhi khodm Gling shiip vé mit i
s il e g Mhéch i 6 hib I g wong 24h. Xor v NGUYEN TH| QUYNH ANH
ey, long ding nhip vi S5 mit khdu trong

By P Tl

o
Bdng nhap
L= R T TR ] =
o ¢
BglR WA aiad by e 1wk ki, P g nhip

Prrad ol e clomg w10
gl Rl wiai ks gl T ey ek

Kiém tra SMS dé& nhan Tén dang
nhap va Mat khau tam thdoi

Yesterday AN

Quy khach dang yeu cau cap lai

thong tin tai khoan tai ung dung

danh cho khach hang cua MB

Life. Ten dang nhap la

—— 0100294491,

mat khau la Mblife@68  —

«— Muc luc


https://mbalinsight.atlassian.net/servicedesk/customer/portals

DANG NHAP | Khéng nhé mat khau ding nhap

- Trudng hgp KH da c6 Tén dang nhap (La ma Khach hang/S6 BP). KH ¢é thé 18y lai mét kh3u va dang nhdp bang mét khau

1
Q Quén mat khau

2
] Q Cap lai mat khau

&

Nhap ma OTP

Pang nhap

4 5
] Cai mat khau méi ]

Man hinh dang nhap — Quén
mat khau (a)

20 il T -

7]
MBLife %

Chso mumg Quy Khach dém vl MB Lite

«— Muc luc

Nhap S6 gidy td tuy than va S6
dién thoai — Ti€p tuc

Nhép ma OTP dugc gui vé SDT cua
Khach hang — Xac nhan

Nhip OTP

Vil g ndalin OTP ducc g vl S00T
T LT ]

Cai dat mat khdu méi cho tai khoan

cong -> Khach hang sé
— Tiép tuc 9 9

9:41

TTTIIY] =]

THONG BAO CAP NHAT
CHINH SACH BAO VE
DU LIEU CA NHAN

ich hoged Facw

e Tosach D t

L

Hop dong
cla toi

Giai quyét
quyén lgi

&
Diéu chinh Dac quyén
hop déng VIP

TR X

Trang chd

Xin chao,
Nguyén Thi Quynh Anh

Sau khi cai dgt mat khau thanh

dugc tu

dong dang nhap vao App

ull T -.

Thanh toan
online

\/

Mua
bao hiém




Tai Trang chu

3
Péng ki thu'c hién giao dich dién tor ] . i n e ]
& Thoa thuan xir Iy dif liéu ca nhan Xac thyc OTP/ dinh danh dien tu

Bdng nhdp — PopUp thong bao can
xac nhan Chinh sach bao mat & badng
ki giao dich dién tor

9:41 all T -.

% Xin chao, @ @
NGUYEN VAN A

MBLife$

2 5 e
DANG KV GIAODICHDIENTY "

MB Life tran trong thong bao, dé dam bao cac
san pham, dich vu ctia MB Life dugc cung cap
xuyén sudt va hiéu qua, Quy khach vui long
Dang ky giao dich dién tir

(Can cur theo luat Giao dich dién tur s6
20/2023/QH15) véi MB Life.

Tréan trong!

&G M,

Giai quyét Diéu chinh Yéu cau
quyén lgi Hop déng bao hiém

Danh cho ban Tat c4
«— Muc luc

Chon hinh thirc xac thuc (Xac thuc OTP/ Dinh danh dién tir) — Hién thi théng

Hién thi man Dang ki thuc hién gi ich dién t&r néu khach oy , A ; A . A i A R B
ien thi man Bang ki thut hicn giao dich dien tf neu khac bao bang ki thuc hién giao dich dién tu/ thoa thuan dir liéu ca nhan thanh cdng

hang chua dang ki— Xac nhan thong tin
Néu khach hang da déng ki thuc hién giao dich dién t&r — Hién

thi man Thda thuén xUr ly dir liéu ca nhan
_ ' _ Xicthyckhunmat | Tnéng bae

THOMD BAC oA Ol Thabe o Uf OO Lla CA il

Bt s Db Fp 1 b b e o S

g, TRAR i | 7 C g F 71 vk e ' .' .,.,.._‘“ 2 . m!*p QTP
STEERN T Ahng e Ny . .
; o durac: g il S
fa et
e Bing ky giao dich digén tir 33
Jrreseeer o 5 o durgre thire hién thanh cing
Thing bio
e s et e
-~

Tikslarng: oo i s B '
Ldc vy

¥de nhin dang y cho phép xirly
dir ligu ca nhan 438 dugc
thige hidn thanh cbng

Wi trang chi



XAC NHAN E-ACK




XAC NHAN E-ACK: Xac nhan ban giao Hgp Pong mdi

1 2 3
Tai Trang chu ] Xac nhan “Pa nhan hgp dong” ] Xac thuc OTP ]
Pdng nhdp — PopUp thong bao can Khach hang cé thé xac nhan “Pa nhén hop déng” tai 2 man hinh: Hgp déng Nhap ma OTP — “Xac nhan” — Nhan thong bao “Xac nhan
xac nhan e-ACK — Doc “Quy dinh vé cla t6i va Chi tiét hgp dong. thanh cong”.

thdi gian can nhac Hop dong” —
nhan (@) — Nhan “Tié€p theo”.

Hop déng cia bl

(=0 HGAY MAI SAN SANG - (=1 HOEY M SAN SAND

plicnliasietilicd 1) i W00 -]
HGUYEN HOANG MAM TIEN How g MOGUYEN HOANG HA TIEN
il 1 £33 30 WD
oy RDeDe0 0D VD
o IR0
T — ©
1 1 £ Théng tin hop ] -
Quy khdch dang oo Hap déng mé phat 1 08 han s !
hanh. 06 @im bds quyle 18 cho Guy ! 0o Sy : Wil Mgoe M Minz mhaN Thant Long
Andeh, wuil long thus hdn cic BUOC sau I— _________________________ Fl
1) Do, hibu v xdc ndn “Guy Sem b 1ho | H 12.000,000 YHID £ NGKY Al SAN SANG
Jan cAn rnde 2o ding” 1 HG&?HM IIIE.l.HG 2 il 4 Al B mrl_u..'flhh‘qﬂh ¥ s
2) Xem danh s3ch Map dong vh o o not i:i MR Ml e b
*08 nhdn MOp AS0g™ sau ki Adm tra &y 5 i i i e Pl e i 01 S 03
e & ahin thi M hoo Sdng thanh cdng HH*F ma Hﬂlf ““In: [n'p] y MIUTER HOAMNG Kkl TEN
\ = Y8 08 doc, Méu vh 8dag § Wi cde Quy : o b | L QU200 1 Ce32: (50 W)
abocaie o NGUYEN HOANG NAM TIEN [ 73 nim Vil 80 rhie TP duse gin v SOT GFe====a78 T
""""""""""" T by LOCUDCD VHD
N0
"""""""""" Rl F
D sihiin hop S5ng e,
N, 024 2220 BEEE
B o n ey e e e e o sy S Sy B ey S e ey S L]

= HEAY MA SAM SANG "

=
o
1
-
T
= |
=
i
o
=1
-]
=
-]

T00D000G00 I Chils &H

«— Muc luc



HOP PONG CUA TOI




HOP PONG CUA TOI | Danh sach Hgp déng

1
CP Truy cap Hgp dong cua toi ] Danh sach hgp dong ]

Trang chd — Tinh nang chinh Man hinh hién thi t&t ca cac Hop dong clia Khach hang

— Hgp dong cla toi
. Hop dong cuia 134 7% i A &l NGAY MAI SAN SANG «— Tén san phéfm cla HbBH
€ Hop dong cua 1ol i

Xin chao, ~
% Nguyén Thi Quynh Anh @ @ 100000000001 «— SO HbBH

{11 NGAY MAI SAN SANG

all T .

© Hidu b « Trang thai cia HPBH
orad 100000000001 (]
« o NGUYEN HOANG NAM TIEN «— Tén ngudi dugc bao hiém
st - N HOANG NAM TIEN S e .
CHINH SACH BAO VE NOUVEN Ho m:-a:fomo b < 1,000,000 VND « Phi bao hiém dinh ky

DU LIEU CA NHAN ng phi Hép theo 13/12/2022 © «— Han déng phll tlép theo

122023 ©

Véi cac trudng hdp KH c6 hdp dbng can thanh toan, hién thi

£, NGAY MAI SAN SANG . A
(=4 théng béo & cudi man hinh

100000000001 © Vit iy iex
Ee S
v w | ) i
NGUYEN HOANG NAM TIEN n Ban co 1 hgp ddng dén han thanh
Hop db Giai ét Thanh toa : : 5
clotwi | awenloi onine f 1,000,000 VNO todn phi bdo higm. Xem ngay

tV12/2023 ©

Y |
Wil B, o s =1 NGAY MAI SAN SANG Nhlan vao nut Xem ngay sé dua khach hang tdi lubng Thanh
hop dong VvIP bao hiém toan
_— 100000000001 ©
NGUYEN HOANG NAM TIEN
+y 1000.000 VND

¥ 122023 ©

Trang chi

«— Muc luc



HOP PONG CUA TOI | Théng tin Hgp déng
1 G\ 2

Xem chi tiét tirng Hgp dong ]\[/ Théng tin Hop dong ] Théng tin quyén Igi bao hiém ]
Hgp dong cua téi — Nhan vao hgp Xem cac thong tin chinh vé hgp dong, ngudi thu hudng va XEm cac ttl,Ong tjn Ve QuyerLIQi bflo hie!”n cua hcje don_g,Agom cac thong tin
ddng can xem thdng tin chuyén vién tu van hgp déng Vvé San pham chinh, San pham b0 trg va cac Quyén Igi bo trg
B Trabeag 1o nop gy r .
il : F. Sinphim bs ~
e T W
Cri 1t Pegp BB s o
Doy s gy B 1 B0 196m Do Mdm Nghto
£, NGAY MAI SAN SANG . v
= L {54} VOng Tuong Lal M ) Vimg Twomg Lai
100000000001 ° ViERgH ® Lk . o e
NGUYEN HOANG NAM TIEN e ol Nt ey Bl 2002000 YND
1.000.000 YND - . -
V272023 © 7% ndem
L}
= Thing tin hpp déng e & San pham chinh Xern chuit ©
(1) NGAY MAI SAN SANG ' hagun tha furting Owpm b2 8 o . A e ks
- ] T San pham b v e 5
100000000001 @ Vit iy bx g Ngueli thy hudng e T——— SR =N e S o e Thone W Tae 06 Y0
Ven n T g
NGUYEN HOANG NAM TIEN P ) _—Y 500 D00 202 VHDH
> 1000.000 VND £ Chuyén vidn v vin bdo hidm « %% Quydn igi b6 trg ¥ RSN
V1272023 © Fi s s e 1 il 203 VHF
' ey 25 nbem
=1 NGAY MAI SAN SANG RV PP e il 8
100000000001 ©

% Chuyin isin by win bio hém ~

NGUYEN HOANG NAM TIEN ot TR , ,
st e [ e | S0 DRSS |« oo the nhn vio nit “Thanh toan” dé thyc hign
, : thanh toan cho Hgp dong dang dugc Iua chon.

V22022 9

«— Muc luc



HOP PONG CUA TOI | Thu xac nhén thay déi Hogp dong

1 2
Xem chi tiét tirng Hop dong ] Xem chi tiét tirng Hogp dong ]
Danh sach hgp dong — Chi tiét hgp dong — Icon m—> Chon Lich str thay déi hgp dong KH cd thé xem Thu xac nhan thav déi thdng tin hgp
ddng bang cach nhan vao Icon )
- Hop dong cia 16l X Lich s<r thay d6i hop déng N/ ¢ Pdf Viewer
X k Chi tiét hop dong
1) NGAY MAI SAN SANG - 179000031672 - MBAL An Cy v
= | ‘/) Séng Tvqn Udc Md @_ .
100000000001 o 220000014185 ° : z
Vu Le Noay. 04/05/2022 : | J ERye——s MBLife’s
T - —— _I e g Oy whan e Ve N
NGUYEN HOANG NAM TIEN — - pr e _‘“"
1.000.000 VND Widey ARGy ERNE rrowsawrs_swraace
W12/2023 © THONG BAO THAY DOI THONG TIN KHACH HANG
Hop 3bng biso hebm 88 179000001672
Théng tin hdp déng v Moy 38 g 12 a0 2091
Ngby 280042022 10 Sere O
(1) NGAY MAI SAN SANG e e e
- kel Thu xéc nhgn 44l Bong Sn nhin
+ Ngudi thy hudng v AT e ey THONG Tou BEN MUA BAD HIEM NOGUON BUOC BAO WEW
100000000001 © V!t b RERTOR [P e
| | | 1 = 1 LR ! by
e e ] B IO B v B
NGUYEN HOANG NAM TIEN * Chuydn vién t vén bao hiém O by 19/04/2022 g by s g gl ikl T ke B v
/ 1.000.000 VND :6::::;:.}&71‘0?4'& reben rd Mg e A e 80 Qurg PG a0y B
V1272023 © NOLOng  Thar wie shin Dy 61 thimg Bn len hé Yor e Qg Whch w0z Khdm, thih 6o vl hanh pGe
) Théng tin hogp déng > Gt B KNS Mg vy

£, NGAY MAI SAN SANG , , gt W s
3 &> Thanh todn n -
/

100000000001 (o) & Liched o 4 HO! g "‘::nmvﬁh!hndabonmbbo RSN

i, Lich st thanh toan phi

NGUYEN HOANG NAM TIEN (2% pieu chinh hgp dong
syleoocovwo 0 (T TTTTTTTTmmm ! Nowy 04042022
1122023 © =) Tnablsitboatabonding 1 2 "

: Nodeng  Tha xc shin Bay dol thong Sn en he
=) Xem bd hgp dong dién tir

| Gid tri tai khoan qu§

«— Muc luc



HOP DONG CUA TOI | Lich sir déng phi Hgp dong

Xem chi tiét tirng Hop dong

2
Xem lich sir dong phi ]

Danh sach hgp dong — Chi tiét hgp dong — Icon n—> Chon Phi bao hiém (a)

Hop dong cua 104

(ol NGAY MAI SAN SANG

100000000001 e

NGUYEN HOANG NAM TIEN
' 1000.000 VYND
V1272023 ©

(=1 NGAY MAI SAN SANG

100000000001 © Vi by i

NGUYEN HOANG NAM TIEN
' ¢y 1000 000 YND
V1272023 ©

] NGAY MAI SAN SANG

100000000001 L

NGUYEN HOANG NAM TIEN
+y 1000.000 VND
W02 9

«— Muc luc

Chi tiét hop dong

@ Séng Tron Usc Mo

Vule

Théng tin hdp déng
Ngudi thy hudng

* Chuyén vién tu van bio hiém

Thisng tin hip Fing

Thdinig Bdlo Thisieg Bn Fp diling

o b hom didng Sekn

Giid br| Eb khado gui

Khéch hang cé thé xem lich st va cac khoan phi dinh ky va phi déng
thém tai man hinh Lich st giao dich.

D& doéng phi thém cho hgp déng KH ¢ thé déng thém phi tai ndt “Thanh
toan”.

T " A% G
Lach sud thanh tobn phv AT, e
S4n phdes Bdo e Lids Wit 40 » n Tao ‘v
MBLife’

Totng L« 2900001 T

< Théng tin hgp déng

Nghy dén hare OVWY202S $2 SaD $9g 280 Pebey W00
B wan bio Nebe Howrg Vi Then 1
NS e b hbe Mt Mmn

" oY Db on O VND

L L

Wby dén hax ONWY2024 - T Vere e the Lo b ol o
Owd by Sy L

1
LY -2 111 3 000 000 VD
s n 0000000 YND . h‘

Chon logi p
4 g com 0y £.000 000 VD

Wghy G40 har ONOL/2024
@) "™ ores vdem aen oy
B svnvione 48,000,000 WO

pda T 92.000.000 VND ——

15.000.000 YND O 7 sin ol 98 1 24 wang

) "o ey O don vy Soog P



GIAI QUYET

QUYEN LOT BAO HIEM




CLAIM - Giai quyét quyén Igi bao hiém

1 2 3 4 > .
Ql'ruy cap Giai quyét Hop dong ] Q Lich str yéu cau ] p Tao yéu cau GQQLBH ] Q Cung cap tai liéu ]Q Tao YC thanh cong ]

Sau khi tao YC thanh coéng, KH

Trang chd — Tinh nang chinh — KH c6 thé xem lich str cac yéu cau KH cung cap thong tin, va thuc Luu y: Tai budc 2, KH cung cap a N L AT

Giai quyét quyén Igi (1) d3 tao bang cach nhan vao "Xem hién dd 5 budc d€ thyc hién Tao day du tai liéu dé Yéu cau nhan dugc thong bao yeu cau da
L s A A A A dudgc ghi nhan. Bé xem lich sur
lich su™ (2). KH nhan vao "Tao yéu yeu cau GQQLBH GQQLBH dugc thyc hien nhanh YC, KH chon "Xem lich st yéu
cau” (3) de thurc hien tao yeu cau nhat cau" (4), d€ quay vé trang chu
Gial quyet QL chon "Vé trang chd" (5)

.ﬂm.‘ “ tie 072 14 L
7N & saedors
ik Yéu chu gihi quydt quybn Igi bao hibm m,\ Théng tin chung 2 ) Ching tir dinh kibm

cho cac san phim khac

‘ T b TR i Y e Nguol dugc bao hiém L Ohding 1 y 18 (Toom tht bioh dn, Bing kb chi phi Kham
y 4 ! 1 el Bdrt ndd tri, 55 Ahie Bérd, Méa Sa v phi_ |

i \ Ko boh s z 1
[peE =R S — [ ® wus -

Chon guydn 101 bde hiém
P ot ey e | e Yéu cau cta Quy khiach

da dugc ghi nhan

'!- Thudeg th

S\ “Siruss
\J J vorNg

F -
Eo { 4 ~'\: 3 Céc chiing tU khac

e NQdy xby ra sy kidgn

Xeen lich sar véu ¢

N 5 o
Hop ddng tus Vi ooy G gyt 7908/207% { 1
o My AN Quyeh e :

CaG thich

«— Muc luc



CLAIM - Giai quyét quyén Igi bao hiém doi véi cac khach hang cé hop dong HSCR 2022

solll T -

Gildl guyEt gqueién bgl bdo hidm

Bio Hifm HE Trg Vidin Phi & Chi Phi
Phiu Thult - HSCR 2022
5 Tl 30 DR - 56 gy it ok 638 mharng 1. Trudng hgp khach hang c6 Hgp déng HSCR 2022. Trén giao dién man Yéu cau giai quyét quyén Igi bao hiém sé& cd khu

----------- vuc dé KH tao yéu cau riéng cho nhém hdp déng nay.

KH nh&n vao ndt Tao yéu cau — Lién két dén ludng xtr Iy cta d6i tac PPY (Hudng dan tai day)

ilu ol gidi quiedt guydn lgi bdo hidm
cho cadc sdn phdm khac

. m

«— Muc luc


https://www.mbageas.life/uploads/2_Zpm2NrSRk23ssUNbvai/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20N%E1%BB%99p%20h%E1%BB%93%20s%C6%A1_MBAL%20Temp.pdf

Tinh nang

PIEU CHINH HOP PONG




PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

éng

THAY DPOI THONG TIN KHACH HANG

TRUAY D TIHGMG TIN KIACH HAMG

() Thay 68 b i v hing Thay doi thdng tin khach hang:

- Thong tin lién hé (dia chi, SPT, email),

.:2 Theary &1 ngurdi thig huedrg

- Théng tin tai khoan ngan hang Y Y
bz Thay @i ngh nghigp

- Thong tin nhan than (GTTT: Can cudc céng dan/ Chung minh nhan dén/ HO chiéu/ Chung minh
CF Thay o chd ki miu quén dodi/ Gidy khai sinh)

8 Tao don yéu cau thay doi, thém ngudi thu hudng N N
THAY D THONG TIN HOP DONG BAD HIEM

YV Tr—— Thay d6i cac théng tin nghé nghiép N N
£} Thay 84 dinh kit ding phi Tao don yéu cau Thay d6i chif ky o N
(©) 86 sung sin phim o6 1o (Form cén KH in ra va t3i file Ién)

£ Thay 681 Chuyen vign tu van " A = 5 o
KHOI PHUC HIEU LUC HOP PONG BAO HIEM
:;:_;l Hiy s@n phdm ba trg

(@ coip sl md hop dtng béo hém Tao don yéu cau khdi phuc cac hgp déng da bi hét hiéu luc va hgp ddng bé trg N N

"E,- Thry 81 54 tidn bda Fifm

1]
m

Chuydin nhugng hgp dang o hidm

Dinh ehink thdng lin S0 khbe

«— Muc luc



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

1.

f E, @

@ £

8 @& @

Ty
Leod

)
o
£3
Ci)

<

B sung phiddng thém
Chayln &b Gud

Thay ddi Ty W daw o oo ban
Thiny di dinh Ky dong phi

BE sung sdn phlim b trg

Huy san phdim bd oo

Thay 481 56 12n bdo higm
eni chanh thong tin S0 khia
Charyén nhigng hop ddng bdo hidm

Thiay a8l hinh thic ddng phi cho
san phdm b trg

Thay A1 guyén gl béo hiSm W vong
Thing bdo di nudc ngodl
Thay i Chayén vién o vin

Cap lai b hop d8ng bdo higm

«— Muc luc

dong

THAY POI THONG TIN HOP PONG BAO HIEM

Tao yéu cau BG sung phi déng thém

Chuyén ddi Gia tri tai khoan Quy clia Quy dau tu sang mét loai Quy dau tu’ khac (Tang trudng, can bang, bén
viring)

Thay ddi Ty |é gitta cadc Quy dau tu (Tang trudng, can bang, bén viing)
Thay ddi Binh ky déng phi clia hgp dong

B& sung san pham bd trg hodc quyén Igi bé trg

Huay san pham bd trg hodc quyén Igi b trg hién tai cia hgp dong

Thay ddi so tién bao hiém ctia SP chinh hodc SP bé trg trong hdp dong

Ké khai théng tin stic khde cho danh sach ngudi dudc bao hiém - Form cdn KH in ra va up file Ién

Cho phép c& nhan hodc t8 chiic guri yéu cau chuyén quyén s& hitu hgp dong cho mét bén khac - Form cén KH in ra
va up file Ién

Tao yéu cau Khau trir phi bao hiém tir Gid tri tai khoan (Rt PAV dé€ déng phi cho toan bd SP bé trg)
Thay ddi Quyén Igi bao hiém tir vong tir ¢ ban thanh ndng cao hodc ngugc lai

NOp dan théng bdo ngudi dugc bao hiém di nudc ngoai

NOp don yéu cau thay déi thdng tin chuyén vién tu van bao hiém hién tai

Cap lai bd Hgp dong bao hiém do bi hu’ hdng, that lac, hodc vi ly do khac



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

«— Muc luc

NH T

®
®
&=
&

o}

e

AN QUYEN LOI BAD HIEM/HDAN §

Rut tsén tir gla tri 1al khoan

Huy/Cham dut hiéu lyc hop dong
troc han

Hoan phi bao hiém déng du

Tom Ung tir gia tn hoan lpd hop dang

Thanh toan quyén ol tién mat dinh ky

Thanh toan quyén loi dao han hop
dong

THANH TOAN QUYEN LOT BAO HIEM/HOAN PHi

NOp dan rut tién tir Quy gia tri tai khoan co ban hoac dong thém N Y
GUi don yéu cau chdm ddt hdp ddng bao hiém trude han N Y
NOp dan yéu cau hoan tra s6 tién thira sau khi dong bao hiém N Y
NOp dan yéu cau tam Ung tur gia tri hoan lai hgp dong N Y
NOp dan yéu cau dugc thanh toan quyén Igi tién mat dinh ky N Y
NOp dan yéu cau dugc thanh toan quyén Igi hoc van N v
NOp dan yéu cau dudc thanh toan quyén Igi dao han hgp déng N v



PIEU CHINH HOP PONG: Tém tat hudng dan nép yéu ciu diéu chinh hop dong

1 2 - C? a @
QTTUV cap Diéu chinh hgp déng ] Q Tao yeu cau ] Tao yéu cau ] + KH thuc hién tuan tu theo cac budc trén App

(ing dung clia MB LIFE hudng dan.

Trang chli — Biéu chinh hgp dong Nhan vao niit “Tao yéu cau’(2) dé Danh sach cac eform yéu cau phu hgp « Ngoai ra, KH chli y ndp du cac ho so dé Yéu
bat dau tao yéu cau Vi Hop dong s& dugc hién ndi, ngugc cau dugc x(7 Iy nhanh chéng.
lai s& an mau. Chi tiet tai Danh sach » Buéc cudi ciing KH s& nhap OTP dugc guri dén
N cac mau eform YCDC s dién thoai ma KH da déng ky.
didu chinh hop 30ng \ /

Tam ywau cal

Nhap OTP

! CR-123456789-001

'l lang nindp LEFP dugc u{r. = 50T

ggeeeses 7B
10201 16:00
TI000025324 (@ Thay a6 thang tin lbn h
ﬁ Thay di thing tin Tai khodn Gar g OTF s 03:00
D605 nghn hang
@ 2|
Y Higpfehules dirt Bgp diing tude hgn I:_,.;—' Thary didd Ehidng 1in nhan thin ﬂ

"op dbng Vong quary Gidi quydt 25:: Thigy O ngunl By hiRimig

may man Quydn Ioé ¥ i i Iy

|-_|:\-'I=II:.J1I Thay a8 nghi ngfeln

¥am koh sir m S Tidp nhiin }'Eu cdu thanh tﬁﬂﬂ
L7 Thay o chd iy mbu

LALiE- CH- TR0 B30 -2

Qud com i Thanh 10dn
orMine

I LAMB-CR-179000025324-004 T I [y -
" [ néi phoc hidu ke hop dong

Trang chu
TENaFa0 16:00 , N ~ A
: KH cd thé sir dung M3 yéu

' Cau va cung cap cho CS dé
@ """"""""""""""""" 1 EY B4 sung phi ddng thiém q X g cap Ay A

1 ' dudc ho trg nhanh nhat néu
! 1
1

«— Muc luc



PIEU CHINH HOP PONG: Tém tat hudng dan ndép yéu ciu diéu chinh hop déong — Xem lich sir

1 2 3 — (4) P —
V& danh sach LSYC | Lich st yéu cau N@p yéu cau b sung 3/ Nopyéu cau b sung ]
Sau khi tao yéu cau thanh cong, Hién thi cho KH danh sach lich sir Nh&n vao nut “Nop bé sung” dé Sau khi xac nhan cac noi dung can bc“i,sung
nhan vao ndt “Tiép tuc” dé vé cac yéu cau Diéu chinh, va thong thuc hién ndp yéu cau bé sung véi thong tin — nhan nut Nop bo sung de thut
danh sach yéu cau tin sd bo cac yeu cau do. cac hd sa can bd sung thdng tin. hign
_ _
Dilis chari B 3bihg
T T R R CHOG TLY Chks R SUNG S el
@ il e el e Crumg 24 g o plcaion
LAMB-CR-Tra 30035374004 J - R =
Yéu cdu thay d6i 43 dudc nbp e i Pl S
sl i .
ki W A I T ————
178000025334 4 pen A e e

Fhay Ods INGag e crd Aty
Fhary <S4/ wong Thing Bn L Khean Mgln

i Ty e | e T

e i -
] L—— ; _
AEm seh s I
1
1 i ]

WM AT

By o Tl i eHED

e R~ Khach hang c6 thé ndp bd -

| Seuase sung chd dong
Céc yéu ciu cd thé ndp chi dong _
dl;"(.fc phan biet bang mau sac (*) Ly do pending/ T chdi yéu cau sé& dugc Cong ty
nut: mau trang. phan hdi bang email cho KH va CVTV. Hién tinh ndng

«— Muc luc nay chua co trén (ing dung cua MB LIFE
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Piéu chinh Hgp dong

e-Form Huy hgp dong bao hiém trong thdi gian cin nhac



DIEU CHINH HOP PONG: Hiy hdp dong bao hiém trong thdi gian can nhac

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ] EKYC ]
. , o~ , " n n o e am Tai muc: Thanh toan quyén Igi bao Chon Hdp dong can Hay/Cham dit N
Tai: Trang chi — Chon: Diéu chinh Nhan: Tao yéu cau @ dé bat dau tao hiém/Hoan phi — Chon: Hay/ Cham hiéu luc trude han @ Thuc hién e-KYC
hgp dong ) yeu cau ddt hiéu luc hdp déng trudc han @

all T -

Huy/Cham dut hiéu luc
hgp déng trudc han

W
T el Tao yéu cau

Xac thuc khudn mat

didu chinh hipp déng

CHON HOP DONG BAO HIEM

CR-123456789-001 THAY DOI THONG TIN KHACH HANG g San pham bao hiém lién két chung :
Kién Tao Udc Mo 1
|
|
|

1

® Thay d&i théng tin khach hang 1

TV Z02Y 1600 1
|

8:; Thay d8i nguai thy hudng

L | L |
PRI 2534 @ Thay d8i ngh& nghiép o "
San pham bao hiém lién két chung
= | Hanh Trang Tich Luy
oA
» v
CRMATPI2S 1
N
THAY BOI THONG TIN HOP DONG BAO HIEM
Hiyemulis din hop d0ndg Musds Fan
@ Khaéi phuc hiéu Iue hgp dong
*'/ Hanh Trang Tich Luy

F2 Thay ddi dinh ky dong phi

@ B4 sung sén pham b trg

Mop dong

VOng quay
may man

G guypdt

Quydn Iod Wi W h R Mg B8 sung

Y

LAMB-CR-1TRMZSI24-004 1 () Huy/Ch&m dirt hiéu lyc hgp déng

trude han

Qud cum 1 Thanh 1odn

A
orfine ¥ $, Rattién tir Gid tri tai khoan
2 20N 1800 © ;

EZ Hoan phi bdo higm déng du

Quay phai

~
.

«— Muc luc



DIEU CHINH HOP PONG: Huy hgp dong bao hiém trong thgi gian can nhac @

6 = - ” 7 8
DIEU CHINH HOP DONG ] oTP ] E-FORM ]

Chon ly do huy -> dién phuong thdc thanh todn, khach hang ¢ thé chuyén khoan hodc chuyén
khoan dé ddng phi cho hgp ddng khac — Chon hinh thirc & dién thdng tin thanh todn — Xac nhén

Nhap ma OTP dugc gui dén
S0 dién thoai ctia khach hang

Vao “Yéu cau diéu chinh hgp dong”
— Chon "“Xem lich st — Chon “Xem

thong tin

NOI DUNG YEU CAU

iu cham dut hiéu lyc

@Héno TIN THANH TOAN

Phuong thirc thanh toan

chi tiét” trong Lich s(r yéu cau

YEU CAU CHAM DUT HIEU LUC *
HOP DONG TRUOC HAN MBI

lochi OVOVIOR1 - 0047

MBA-CRAT9000025324-091

1 1 VovriaVin
3 tri hoan lai cua & A
| Chuyén khoan 1
| 1 Chuydn khodn [ vona T v 00w A ek
1 1 55 Hop abng bl hidem Tén sdn phim chink Ngurt duge bbo hibm chinh
Luuy I Déng phi cho hop dbng khac b ) o oL
e 1 1 Ddng piv eho hop S2ng khie
« Gia tri hoan lai (néu cé) dugc quy dinh tai
A 2 i ! 1 B oo veucay
Quy tac diéu khoan san pham 1 Thﬁng tin tai khoan 1 e
« Gia tri hoan lai dugc tinh theo Gia don vi Quy I I Vi z
tai Ngay dinh gid ké tiép sau ngay yéu cau : Tén chd tai khoan * : Ngoc Hhép aTp o W g B ke e s 0
___________________ L i ! e —
! ! Nguyén Van A
1 Ly do hufl * I: E : »m?m MW...MM Chuybn khodn
! (Vui long Iua chon van dé ma Quy khach thay chua II 1 it 35 5 e Nodn hing S5 kot
: phit hop/chua hai long) :, Ngéan hang * . e o oo
i wnilky @ T — —__—_—
1 1 Ngan hang Thuong mai cd phan Quan doi i k| i | 4 5 8 o
"""""""""""" ! (MB bank) | | |
1 1
1 1
| S6taikhoan * X
il i TP
1 1
1 101010010100101 1 .
LT LR R R R RN E R R RN RN RN R - Théng tin tal khodn

«— Muc luc

e it e

Tén ol thi khodn *

Nodn hang *

56 10 khodn *

10101001000 301

Ny Gnh g va 1 gian n0p yeu chu a7 14 gi 30 phin 8 &

MB Ut



P
MBLife /\

Piéu chinh Hgp dong

e-Form Rut tién tu gia tri tai khoan



DPIEU CHINH HOP PONG: Rt tién tir gia tri tai khoan (V)

1 2 3 4

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ]
Tai: Trang chi — Chon: Diéu chinh Nh&n: Tao yéu cau @ dé bat dau tao Tai muc: Thanh toan quyén Igi bao Chon: Hgp dong can Rut tién tir gia
hgp dong () yéu cau hiém/Hoan phi — Chon: RUt tién tur tri tai khoan

gia tri tai khoan

aill -
Vi s THANH TN DLYEN LN BAD HIEMHOAN BHI
di$u chinh hop @&ng Rut tign tir gia trj tai khoan
HugtfCidim durt hidu e hop Sing
W
T trudc han
CR-123456789-001 =0 0\ 2 fmmmmmm e e e e e oo - .

4 a 1 ” ! gigl.  San pham bdo higm lign ket chung !
TN IR 1 (8 Rut tiEn tis Gid tri tai khodn |1 @ Kintaousemo !
f W\ TUFIG021 1800 b || | | . X .

) 1 yimeh 1
£ Hodn phi bdo higm dbng die Lo Nougnvéna L __ 1
TrRO0025334
é Tarn (g 4 gia 1 hoan i hgp dbng {“ ) S4n phdm bao higm lign két chung

OEMNIrI0IS o Mon Qua Phid Quay

we  TRGEAR 10EM Guisn ki Udn mjt
Hisgfehaliem et Fog ding trude hgn Iml

dinh ky
) ~ “ CI
7 g #® Chés i Iy % Thanh 10dn guykn ki g0 han Hanh Trang Tich Luj
= hgp déing

Gl quydt
quydn lod

Mo dong

NoOng quay
may man

::r\.r" A m

_____ T Thanh 103n guyn ki hoc vin

) LAMB-CR- 1P o0000 28534 <004 I:E' Hiodn tra khodm tpe dreg v khodn

glarm Lhu nhap O

Thanh 1oén
onfine

Qud cun i

TEFQF2027 1500

&

Trang chu Tao iU Skl

«— Muc luc



PIEU CHINH HOP PONG: Rut tién

tur gia tri tai khoan (2

PHUONG THUC RUT TIEN

] 7

THONG TIN THANH TOAN

Chon: Phuagng thic rit tién theo s tién, theo ty 1€

RUL thEn tir Gia tri 141 khodn

THANG TIN HOP DONG BAD HIEM

2 E T lign k&t chung

i:-' -’ Midin Cud Pho Quy

NOI DUNG YEU CAU

3 b hifr

Couyan ol i o ham

Gid b thi khodn déng thém oy kign)
SCL000L000

Gid trj thi khodin oo bdn (dy kidn)

THONG TIN THANH TOAN

Gia trf tal khodn 881 da duge mi8 (dyr kign)
Gia tri thi khodn 160 thigu duos rat [day kignd

Chon pharonig thara rof tién tir Gia trf tal khodan

'EI Rt theo s tign

«— Muc luc

R thao 118

Teadisl TIM boQEP D8 BAD el

'rl B! el {al B Sy

M DUNG YEL CAL

e b il e
Dot 11 b ey chalrugy 1ilem f b b

G 11} vl i oo B ety Rabnd

Tra0800: TIM THAKH TOAN

Gk i el e i s s roA b falnd

Gish i bbb b Thesa duos et o kign

ChGn pERams] T4 100 SN e Dl i 1A KRl

V ‘I-r.l"\f\-".-;

THOHG TIM 3P D080 BAD HIEM

L :—I teletem, D Phs Qg

R DURNG YEL GAL

Oy ks Bz fusiirs.

Gk 11 e teain g Lhiben ot kien |

Gk L] Lol vy oo ookt e )

THSMG TiM THAKNN TOAN

CHiis 1| L e oy 00 030 IAPERE Pl |y L)

CHihe 1) i a0 | sy (B P | b B

Chegn puiwroerag ShainG N S B Geab i G hupdn

*— Bost mree 8 L Wi Ty i

Chon: Phuang thirc thanh toan — Hinh thic & dién thong tin thanh todn — Xac nhan thong tin

THONG TIN THAMNM TOAN

O 1) s MR 108 @0 Owge 1N Dy bt )

G 1r) L BhOdn 108 Tty durpe Ul 48y S

Chon phwong thac run then tr GAs o) tH khodn

@ Ut oo 28 tn oo i) 8

PHUIONG THUC THANM TOAN

THONG TIN VE TUAN THU FATCA

OCuy khach (Bén mea tubo My Nged! dooc bio
hdm) o8 thudc mdt trong cic AN tuomg s Ay

aneng

v LA olng aln hods Tutng 20 1l Hos 1y, hode

o S 13 Mo vy nolk

. A8 o wadng W, dia o ndOm Iy, Sla o
e 0, GUNVDHO thw L3 Mo K. Mo

° B ol N ThOY 13 MO0 Ky N

o OO phu 0 10 1080 00 M3 1N Wnadn Ny

NG Ll WRON ANAE O Mo Ky hop
o 6 Oy % o Quyin Idn Aot 0o ngwds €6 0

N L Hoa Ky

-

[irpln khpdan

Crasgén N oho g Oopa Oy auls

Thalreg bim chuyin bin

Tied hul L il

Figlin hisg =

B el vy

PO DG

CamM WET

v TEAchdng 164 cam ks Ehlneg o bl ihal G Wil
i el B Pl M R Ve O T LT Wl
cam i chiu rich nfdbm v mgl vl 38 phald
R B e CHE HOD: R DD Pl (0 D
i £l iy ity Sl |84 chadeg bl milu nla
TG 164 Fadbsy riwng wilhp o icad knera oy
o hade chinh b o thE Sl dilin lah g
oy dHireg b hidbvm b o g Pt il e
e ol o chape e ik DB N, (i8S
g 184 e ki chia brich mbklm al gl o
8y Ty THHS B hdm i they M Aesis
FEEg T dhS g nghlls vy B quan g
AN Femn raf il i erenh eindn rees eduin e

NOIDUNG YEU CAU

Quytn k3 adng cao

50,000 000 VND

100.000 000 VND

THONG TIN THANH TOAN

2 000 000 WO

1000 000 WD

Rt 1heo 30 BB 2 000000 VND

Chwydn dhadn

Bén mua bdo hbém



DIEU CHINH HOP PONG: RAt tién tir gia tri tai khoan 3

7 . 8 N 9
XAC THUC EKYC XAC THUC OTP } EFORM

Vao “Yéu cau diéu chinh hgp dong” — Chon “Xem lich
si” — Chon “Xem chi ti€t” trong Lich sUr yéu cau

Nhap ma OTP dugc glri dén SO dién thoai cla khach hang

Xac thuc khuén mat

YEU CAURUT TIEN TU GIA TRI TAI KHOAN MBLife’%
Xac thyc khudn mat Xéc thuc khudn mét Hhiip mh QTP Théing béo " yéu chu MBAL-CR-178000025324-001
- Théri gan gl yéu cau: 01/01/2021 - 09:47

Bén muabiohidm:  Nguydn Vin A

B ronG v Hop BONG BAO HiEM
e 55 Hop dbng bio hidm Tan san phm chinh

170008886888 Sén phém bdo hdm lién két Chung Nguyn Van A
Mén Qua Pha Quy

lllllllll“‘ Nguol Guoc bio hidm chinh

B3 roroune veucau

764, Bl mua bio hiém ybu cBu it 180 tirgid i i khosn theo ngi dung dudk diy

Quyén igi bao hiém

Nhip OTP

Cuyén lof ndng cao
Gid tr 13i Khodn quy ddng thém (dy kién)  Gid trf thi khodn quy co ban (dy kién)

Yéu cau thay déi théng tin khach mamene inmmne
hang d3 durge ndp thanh céng

B mone e roin

Phurong thire rit tien tir Gid tr tai khodn

Rit theo 56 tidn

»
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
~
~
~

Mhddag
‘.»*w 1y

>
“,
; %
Luuy
Vi lang chuadn oy v| tn chap tat nhat
a3 thisc hidn xac thie
~ a ™

Ludn gitr ddu Khéng deo kinh  MaI trutng chup

trong khung hinh ram, nén va YRR
phy kign che mat

«— Muc luc

Quay phai

Xem lich st yéu cdu

Vi tramg chi

2.000.000 YND

Phuong thire thanh todn Hinh thirc thanh todn

Rit tién Chuyéa khodn
Thang tin chuyén tidn
Tén chi tai khodn Ngén hing

Nguyén Van A MB Bank - Ngén hang Thuong mai ¢

phEn Quén B0

B crone ruoivxem

Bén nhan tien

Bén mua bio hEm

6 thi khon

010101011010
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Piéu chinh hgp dong

e-Form Thay d6i thong tin khach hang



PIEU CHINH HOP PONG: Yéu cau thay ddi Thong tin khach hang @

TRUY CAP PIEU CHINH HOP PONG ] CHON LOAI YEU CAU ] CHON HOP PONG ] CHON LY DO HUY ]

1.1: Trang chu — Diéu chinh hgp dong Nh&n vao nit “Tao yéu cau”(2) dé

1.2: Trang cht — Tai khodn — Bam vao biéu tugng Slra

o Mgy sinh /;
PPy = N
s by oo bt
Mop dong Vong quay G quydt
may mdn quydn Igi ’ . m THAT DO THdNG To HOP DbnG Bl el
S8 Aldn Thep EAT R TR TT,
E- KFuid phosc hidas bac hgp dling
Ermuail )
] i P = ' . = iy
LAMB-CR-1TR0F5 3 24 -004 I : Ty (35 diri Wy oy [
[ e

Qud com i

hanh 1odn
orfine

Trang chu

«— Muc luc

Tal khodn

y. NOUYEN VAN A
= A

bat dau tao yéu cau

i i
digu chind hip d&ng

! CR-123456789-001

TZ02T 1600

Chon yéu cdu Thay d6i thdng tin
khach hang(3)

100 0 Cau

Chon ngudi dugc thay déi

Thay dai thdng tin khdch hang

NG DUMG YEU CAU

CHOMN MO IO THAY B0

L | R e (I | Ty [ S
THONG TIM CA NHAN P : s E |
Lot TPRO00A25 34 | Mguy&n Van & |
el ¥ E_\. TFeay (35 nfpuite Bag huming D e e e e e e e e e e e e e e e e 1

Nouyln Van B

CRMArEIs
S8 gilly bty Thda ﬁ Thay (3% nght nghido
Mguyﬁn Wan C

Dsng nhip vl taykSubn mil

Faoiin ko Sl oeam

Huplemies gun hop 086G Bede Fan

1MA0F2031 1830

[:\} Ty % o= iy mllu

I:E_] i mareg s phim B4 by
& 2 Ty 3% Chwrplen widm bu wilin

I__: iy Al phdem B B

Tigp tuc




PIEU CHINH HOP PONG: Yéu ciu thay doi Thong tin khach hang(2)

6 )

7 ~ - 8
Chon Thong tin can thay doi ] THAY DOI THONG TIN ] Xac nhén thong tin ]
Chon Théng tin can thay doi Thay ddi thong tin (nhan than, lién hé, ngan hang) Xa&c nhan thdng tin thay déi

il T - il T - il T - il T - ailll F -

Thay 441 thdng tin khach hang

Thaiy (i Ehoiig 1 Khadh Rani

AT ink L i WVl TR A
Thay a4i théng tin khach hang &0 nhan Ehadndg tin v cam kit

L hni khach Fiaing

NOI DUNG YEU CAU NOIDUNG YEU CAU I DUNG YEU CAY el pumg vEL ey NI DUNG YEU CAU
_________________ s
1 ® 1 e 1 (2] Triag n enan than s 2l Thing tin nhiin i W Sk By S
N hiag tin |4 F ] 5
| 1 &) Théng 1n shdn thin Moguyln Vil &
1 | () Trdng tin lén b
| - |
) ¥ 4
1 ) Thing U B0 he 1 {Tham kndo thing tis hein tal) gl Thing T Ebn B Thisng e thay &5
i Trangg iy Lhid WPl e Pake
1 1 Loal gidry 10 tuy thie # i e Theing tin nihdn thdn
I R Thing tin thi khodn ngdn hing 1
1 1 Can cudc) Can o cong din
_________________ i oo cbag diin
Adin |
S5 0 ot T chil Ehi kfsodn
CAMKET
D123456TE TR TT
o TEICHONG W carm KR ThONg 1 kb ki 1l Yy _ *
' Ermas sl khodan ngidn haeag
Hgupln Via A
R T M TES YR Thiah oy SV P )
Doc thim v bt Aoome - oh ooy boomies M 28/111980
O Hirh chup ang B ma, 1 hay séng P el
@ Cnimg tir \ndng b mat géc, odm ¥
=% d50 |‘|.|.'\l|':_| Tries Thid r'-ll._| r-|-_+-j CAMEET FV FR = =Fa] ST
© Chimg tir b bikn lic, c3n hen 40 dung fch e b, Sudn Sl iy, thinh phd o WHSICPabg 105 o bl sy i b i A Vb
TO/Chang 101 &3 doc v xdc nhin ndi dung Hail My T bk & : Py
cam kit P o orudmg Shnh san aushn by hdindn chinh, vl
&) Tndng tn Mo b trist ur o his
o ﬂ Thbag T Lk khadn nglin hkag D i s
£2 Thing mn 1& khodn ngén hing \ ot i Theliry tin Bdn B

«— Muc luc



DPIEU CHINH HOP PONG: Yéu cau thay ddi Thong tin khach hang @

7 . 8 N 9
XAC THUC EKYC XAC THUC OTP } EFORM

Vao “Yéu cau diéu chinh hgp dong” — Chon “Xem lich
si” — Chon “Xem chi ti€t” trong Lich sUr yéu cau

Xac thuc khuén mat Nhap ma OTP dugc glri dén SO dién thoai cla khach hang

Xac thyc khudn mat

Xac thuc khuén mat

Hhip mh OTP

Théng bén

YEU CAU THAY BOI e A
THONG TIN KHACH HANG MBLife 5

Tho gian gi yéu chu: 010112021 - 09:47
Ma ybu cho MBA-CR{MA KHACH HANG]-001
énmuabdohiém:  Nguyén Van A

B roroune veucau

.uuuu.,‘
Toi, Bén mua bio him 68 ngh thay abi théng tin khach hang theo ndi dung dutn Gy
Théng tin ahin thin
Nguti dugr thay déi Ngay sinh Gidi tinh
Nouydin Van A o7n2/1909 NI
M |'| - D T p Logi gidy to tuy than $6 gldy tor tuy than Ngay cip
ap e
Ngay hét han Noi cip
28/12/2041 Cyc trudng Cénh s4t qudn iy hinh chinh v Lrdt ty X3 hi

oy ¥
’ .
e

Mhddag
‘.»*w 1y

Yéu cau thay déi théng tin khach
hang d3 durge ndp thanh céng

>
-
’, c Hop déng bio hidm cb tai MB Life frong moi tnrimg hop cén ién fac
. o I IR
Luuy Xem lich s yéu cau o thonih 6 .
L $6.4ign thoai i ddng Email
Vui lang chuan & vt chup tot nhat 0866118432 nguyenvana@gmail.com
a8 thysc hign x4c th
34 ¢ hidn x4c thie Dlachi
Vi tra mg chill 45D, Trin Thi Tong, phutmg Dich Vang Hu, qudn Chu Gily, thanh phb Hs Noi
H H H Thang tin t4i khoan ngan hing
.o Tén chi tai khoin $6 tai khoin
L | Nouylin Van A 0001110001

Ludn gitr ddu Khéng deo kinh  MaI trutng chup
trong khung hinh ram, nén va YRR
phy kign che mat

«— Muc luc

Quay phai

Ngin hang Thuong mai o8 phin Qun 62 (M8 bank)

[E] cav KeT cOABEN MUA BAO HEW NGUDT BUDC BAC HIEM

T6iiChang 16i 83

& xéic ihn ndi dung cam kit duti 83y

+ TAICNaNg 18] cam két thang tin ké ki

Yéu cu 6 t ndy 18 hoan todn aing su that va cam K chiu trach nhiém v mol vén 02

MB Lo
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Pieéu chinh Hgp dong

e-Form Thay déi dinh ky déng phi



PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (1)

1 2 3 — 4 ”
Truy cap Diéu chinh hgp dong ] Tao yéu cau ] Chon loai yéu cau ] Chon hgp dong ]
Nh&n vao nit “Tao yéu cau” (2) dé bt Chon yéu cau Thay d6i dinh ky déng phi (3) Chon hgp dong bao hiém can thay ddi dinh ky

Trang chu — biéu chinh hgp dong du tao yéu cau déng phi

nwaZlToeos

¥i#u clni
didu chinh hop d8ng %:!l Thay dii ngunbl thy hudng o Thay déi dinh ky dong phi
' e Thay d6i ngh nghig CIe Vs, Suey | '
hay Adi n nghifip
CR-1Z23456789-001 e “ y o ] i e ———————————— X
1 Phuong Thao 3 1
EF Thay déi chir ky miu s — !
TAOE03Y 1600 1 i " " |
1
. :
e o e e e e e e e e e e e e e e e e e e e El
ral00025324
T Phuong Thao 4
. |+ Ehdl phyc hidu e hoe Fng €2
B 190000045594 - Sdén ¢ ' bao hidm Lién
LT prad LY kit chung Vimg Tuong
Q el ot Py Jing irnde hgn
A o =+ B8 sung phi ddng thém "la o~ Phuong Thao 6
((i' 216000017484 -San g T bao hiem Lien
Mop dong Vong quay Gidi quydt & Chs r’-\"\- E Y.

may man quydn 104

= Ghimen Adi Qu

Som Geh si m |_|_i]_|] Thary ASi Ty i «fu bu oo bédn Thanh Mai

Qud cum 104 Thanh 10én H - B e e e T T 3
orine T} LAMB~CR-1r0002 532 4-004
() B4 sung sdn phiim o4 1rg Phuong Thio 7
L TR (’ r 201 1225 20 hem Lien
. NAGEa 16-00 l::’_‘:l Huy sin phim bd treg it 3 $6ng Tron Uoc M
1 "E:, Thay ddi 56 tlin bao hifm

TG Wil Cal

«— Muc luc



PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (2)

5 6
q Chon dinh ky déng phi méi ] Q Thu'c hién thanh toan

Nhap OTP

7 8
] Xac nhan thong tin ]

KH chon 1 phuaong thiic pht hgp va nhan “Tiép tuc thanh toan”
(*) Néu hop dong d& dén han ndp phi' & co "Phi can dong thém” >0 —
Cén thut hién Thanh todn dé ndp yéu cdu

Chon dinh ky déng phi m&i muén
thay ddi => Kiém tra thdng tin Phi
bao hiém sau thay d6i; Phi du; Phi
can déng thém.

Poc va xac nhén, thong tin cla
yéu cau Thay doi dinh ky dong
phi

“eas
Yéu cau thay d& dinh ky
Séng phi Vi clu thay do8 dinkh ky
daing gl
NOI DUNG YEU CAU
T, i s B0 e 58 gy thary B3 thing 1 T THOHG TIN HOP BONG BAG HIEM
o dung Ao Sy
Nea sdm I L Kibn Tan Tudng Lal
— Thea gkd =) Th TR s
' 7.411.000 Y™WO = thng e "
Thanh todn thinh cdng!
Bink by déng phi mat
P!
) ) " Wi vy ﬁ il UM vEU CAu
Hang »dm arg vy PRSI TaRE
~ ® T, Dfn mos o fedn &8 nghi By 0d thelrg lim
- L ihen nfd dung g dde

Thb ATM ME Sa X
1 HHNTOR
Phd ko Mon wa thay G810 *

Hua ~din
R 158 ]
B 08 HER Whid
T Le0al Wl

iy
SOOI TRE_ LA PO 1 TRRIZ L4650 Enh by #4230 phi madi
e Hling guy
P chn dédng 1hem ! Pisd bl hidm medi
I LRSS WRD
! I TRy 0% dir® & j dving phl L ARSO00 WND
1 bR L LR 1
[}

Pk 3 1gaahi padhs

A DG 000 WHD
e il 1
ToaTnGng 208 20 0¢ wh v A e g 08 I
1
L1 . 1
! |
1 N —_—

«— Muc luc

KH nhap ma OTP guri vé s6 dién
thoai da dang ky.

X Nhip md OTP

Nhap OTP

A

Witu ciu thay 941 djnh ki ddng phi
di duge adp ihdnh cdng

# Trarsg chd



PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (3)

Cac trudng hgp
khéng AP DUNG
dudc yéu cau
thay doi dinh ky
doéng phi »

«— Muc luc

Thoéng bao

Hogp déng dang trong trang thai
mat hiéu luc nén khong tao dugc
yéu cau Thay dai dinh ky déng phi.
Quy khach vui long tham khao Quy
tac, diéu khoan san pham trong
Hop déng bao hiém hoac lién hé
Hotline 024 2229 8888 dé dugc
hé trg.

J

Hgp dong mat hiéu luc

Thong bao
Quy khach da dong phi bdo hiém
cho ky han
dd/mm/yyyy - dd/mm/yyyy.
Vui lbng tao yéu cau thay déi dinh
ky déng phi trong khodng thoi gian
tir dd/mm/yyyy - dd/mm/yyyy.

Thoéng bao
Quy khach khéng thé thao tac vai
Hop déng duge chon.

Ly do: B&n mua bao hiém clia Hop
déng la T8 chirc/Doanh nghiép.
Vui long lién hé vdi dau méi clia T8
churc/Doanh nghiép dé théng bao
thay déi théng tin.

Hgp déng bao hiém cd
Bén mua bao hiém la T6
chirc/ Doanh nghiép

Khéng thay doi du'dc tir ky déng phi dai

han sang ngan han (T Ndm — Nra ndm/

Quy; T Nra nam — Quy) néu:

- KH da dong phi theo dinh ky dong phi cli —
ky dai) trudc khi tao yéu cau thay déi dinh
ky dong phi sang ky ngédn han;

- Ma thdi gian tao yéu cau thay ddi dinh ky
déng phi sang ky ngan han lai trong
khoang thgi gian tr moéc T — T+60 (T la
ngay ky niém nam Hgp dong).

Théng bao
San phdm béo hiém khéng thudc
nhém dugc thay déi dinh ky déng phi.
Quy khéach vui long tham khao Quy
tac, diéu khoan san pham trong Hop
doéng bao hiém hoac lién hé Hotline
024 2229 8888 dé dugc hb trg.

A

San phadm bao hiém

khong phu hgp

Thong bao
Quy khéach vui long tao yéu cau
Thay déi dinh ky déng phi trong
khoang thoi gian

.

tlr dd/mm/yyyy dén dd/mm/yyyy.

J

Thong bao

Hop déng nay da dugc tao yéu cau
Thay déi dinh ky déng phi ngay
dd/mm/yyyy va dang dugc x(r ly.

Hgp dong da tao Yéu cau
thay déi dinh ky déng phi
trong cung ngay

Thay ddi cac hgp dong ngoai khoang
c6 thé thay déi dinh ky déng phi.

Thai gian ndp yéu cau khdng ndm

trong khoang thdi gian tir T-30 dén
T+60 (T la ngay ky niém nam Hgp
dong)



DIEU CHINH HOP PONG: Yéu cau thay doi dinh ky dong phi (4)

Xem lich str Yéu cau Thay doi dinh ky dong phi

Bam “Xem lich su”

YEU CAL THAY B0l THONG TaM HQP BO8 BT
THAY D DINH KY BOMG PHI
Ty sl iia Shenh LIcH S0y cau
hap deng . —C-Err;: e

F sy R R

B reesa vm e o i vt

-y i P - g Bt bl
5 Wiip mai i ey s
Ty din dmh Ky oS B

[ TR ST

Thay Die Dink Kjy Dismg Phi
R b B
[ — L L= R RS 1
1 1 Karn chi 2l
1 1
e i | o g -
MEA-CR-172000107100-001 L T
L]
BRSNS 1R ITHOB{ R ety y e wirdiryromtp mjecrmvamshiyaied evderr ndt ci meber
AN IO H G [ s - d .._ = = .
Togy dils dmb Ky o dvsd oo S = - e

ol s bl e

«— Muc luc
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PIEU CHINH HOP PONG: Bd sung phi dong thém (1)

1 2 3 A A 4 RA A ~
Truy cap Diéu chinh hgp dong ] Tao yéu cau ] Tao yeu cau ] Chon hgp dong can bo sung ]
Trang chit — Bigu chinh hdp ddng Nhén vao nit “Tao yéu cau”(2) dé Trong danh séch yéu céu diéu chinh, chon Loai Chon hgp ddng bao hiém can bS sung phi
bat dau tao yéu cau yéu cau B8 sung phi dong thém (4) dong thém

W e iU

zhinih hop $0ng

5 : B sung phi ddng thém

" Wi D1 TS Tl HATH Ak .
| CR-123456789-001 004 HOD DM

@- Thery <354 Thdng 1m khach fang

Eﬂ,‘! Thawy W5 ragiLii e Fandnig {: 0 Wi Hg!p-t: Mal
TAAQ2021 18:00 g

[E7 Thiy &5 rgh nghids

5 Thae a8 chirkg mBa

Tra000035524 -
I:* 5 Wi Hgoc Mal
] T
OGS Thaa DR TG Til HEF DOHG LD HiE
E:j KN pread Fidan s P et ] {r- = | 'l.l'l.l Iigl;!: M"I
Q Higpfehules dirt Bgp diing tude hgn e
= =3 Thay a8 inh ki dang ph
*] Bd sung sdn phiém oS wg
Mo dong Vong quay Gl quydt & Ciads oy I
may mén Quydn Toi E-_i!- Thes @35 Churgde valin by wfn

[29 Clpiai bd fop 05ng bio hide
¥am keh sir
=

They A5 55 U bfo hefm

i B Crauydn mhugmg hop diing baos hsm

Gud com i Thanh 1oén ¥ - -
orine T ¥ LAME'CE'!?WEE}:"UU’ C; Lanh chenh BFng Tn s Ko

ot Thiwg bac di b ngodl

They &35 Rink thoe: digng hi o=

NN TA07Z021 16:00 @ B i ohén bE oo
z 1
—_— :2)_ ES ed sung ph dirg thies 1‘ 1
1

(Bl They 35 cuyisn i béo heEm b song

i
=
=
1]
B
-
o
B
c
5
1
E
=

«— Muc luc ) Crudn o5 oug



PIEU CHINH HOP PONG: Bd sung phi dong thém (2)

4 5
Q Dién so tién Topup ] Q Dién so tién Topup ]

KH dién s& tién bs sung déng thém
cho hgp dong tai muc “S6 tién dé
nghi dong thém”

6 7
Q Dién so tién Topup J Q Thanh toan ]

Sau khi nhan nit Thanh toan (a) Sau khi Xac nhan, KH thuc hién
KH kiém tra thong tin va xac cac budc thanh toan nhu thudng

nhan théng tin b6 sung déng phi [3

Véi cac san pham ULK, hién thj option
chon Ti 1€ dau tu: cg ban, déng thém
hoac khac

Thong bao

GCuy khach d3 co giao dich thanh

B sung pil domg thilm

Thiing tin hop dang baa higm

I_- ) Wi Mg Mai

Théng tin kop Jéng bio kém

i'. - | Wl P bR

O :

tedn cho don yéu cau nay chua?
Méu d3 co, vui long nhan Tiép tuc
Méu chua b, vul IGng nhan
Thanh todn

Taitmsaj lir Farps Hrg Tuiss biiin

Ey Yo

Pl (e s C A

¢ Théng tin nguai déng phi

1_I
MBLife 5

il ) : () L By e i P
vl DUms YL TR X - I
T, Il i Rk il 38 gy Py 25 Liding i I Thanh todn !
Ty i ey chans il !
I I
N DUNG YEU CAU s i kg s T S ——————TN I Phiudng thidc thanh toan
Tid, Béén mia bda Bl 38 nghi 1hay 38 Thing tm e i 15,
v ol o] S iy o Tiép tuc ‘__
GF by Wl magh dhng thlm MO o e O wal o o
T s bl kil " i s il e s g v
B e Ban ~ ~ . . h e —
weblon kv Néu KH da co giao dich thanh toan cho A s B e S ooy o e e O T TR B —
Ti W e fr ding (Plm A A A \ ~ , Y " I il sl Pl -
yéu cau nay — Nhan nut tiép tuc — e ol g e
Ly chee 0 ) i 1 Sdng Thim B i oo Thutc hién view thong tin giao dich am e e s e ke e i
wirs du6i dang PDF T e b R e T ..
L
.-...--:- ] Tres A 1 :.-- : |I u" [ - - -. =y wel?
R R e i e S Vi o @
Lo o "l By .
TaiiChalng 25 A dpe wh nke ntdlin ik durg ; R ks e Sl S e ot &
“ L o ) [ e —
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Hu'éng dan xac thu'c OCR/e-KYC




XAC THUC OCR/e-KYC: Gidi thiéu vé xac thuc OCR/eKYC trudc khi vao cac e-Form rat tién

1 2
Q Xac thu'c giay to tuy than ] Q

Xac thuc khuén mat eKYC

Khach hang lan dau tién truy cap vao form rut tién, Khach
hang s& phai thuc hién xac thuc gidy td tuy than bdng
cach chup mat trudc va mat sau cia chirng tu.

Sau khi xac thuc gidy td tdy than, tir cac lan truy cap sau,
khach hang sé chi can thuc hién xac thuc khuén mat
trudce khi vao form.

Chyp mijt trode Xéc thyc khubn mijt

il

Oun mdt trpoc cua gty 8 Soy Bdn vho khang trén dé

Bin

it A chep

«— Muc luc

3
] Q Truy cap vao mau

Sau khi xac thuc thanh cdng, khach hang cé thé truy cap
vao form diéu chinh va thao tac nhu binh thudng
Vi du:

- Lubng thuc hién thay déi thong tin lién hé

- Ludng thuc hién rat tién tor GTTK

Trudng hgp KH dang cé CMT cii

Trudng hgp Khach hang dang cé chiing minh thu cii
nhung thuc hién xac thuc gidy td tuy than bang chiing
minh nhan dan loai méi -> Thuc hién Nop yéu cau thay
ddi théng tin nhan than dé cap nhét gidy t&




XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (1)

1 2 > - A by AY ~ 3 4 ~ ~ -
@ Xac nhan OCR/eKYC ] Q Chup anh giay to tuy than ] p Xac nhan thong tin ]

Véi cac yéu cau lién quan tdi thuc Khach hang can thuc hién xac thuc eKYC trudc khi truy cap vao form. Khach hang xac nhan thong tin
hién rit tién, KH sé& can thuc hién Khach hang chi can thyc hién xac thuc gidy tG tuy than lan dau tién, cac lan sau KH sé chi can xac thuc khudn mat chiing tir d& dugc OCR doc dd chinh
dinh danh dién t&r eKYC dé tao yéu eKYC trudc khi vao form. xac va nhan nat Tiép tuc dé téi man
cau: Chwp Mt rwde Cine il 6ae hinh xac thutc eKYC
- Thay ddi théng tin lién hé : Xic thips thing tin A
SO gidy %O by than *
- Thay d6i thdng tin tai khoan Ty R My ——
ngan hang @ Cin cde chng dl
Mo va W
= Rl:lt t|én tl‘.l’ Glé tI‘I té| khOén Chigg Anly gy 1l puy thilln HOANG THI KHUYEN
- Hoan phi bao hiém déng du @K tinh *

- Chdm d{t hiéu luc hgp dong o
s CPaug Simh
truGc han Ngéy théng ndm sinh
- Thanh tOén quy‘én Idl tlén mét Dun mdt traoc cua gy B Suy Bdn vho kheng trén dé Dua st sau cus gy 10 tuy thin vao khwng trén d4 - 9
dinh k)‘/ B¢ dbu chep bt dau chup

- Thanh toan quyén Igi hoc van Chyp lol m
- Thanh toan quyén Igi dao han
hgp dong

- Tam Ung tU gia tri hoan lai hgp
dong

Khach hang thuc hién budc chup mat trudc va mat sau cua gidy to tuy than

«— Muc luc



XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (2)

H Chup anh chan dung

Khach hang thuc hién chup 3 anh chan dung: Trai, Phai va Chinh dién dé xac thuc eKYC

Xac thyc khodn mit Xde thufc khadn mit Xac thye khuda mit Xa¢ thyc khwbn mit

\)

'y \\‘\\‘||'llll‘11//

. 7
N

S
S
~

Quay tra Quay phai Chinh dién

«— Muc luc




XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (3)

5 6 / i i A
Q Xac thu'c eKYC thanh cong ]Q Nhap OTP ]Q GUi yéu cau thanh cong ]

Sau khi xac thuc dinh danh thanh céng, KH c6 thé vao Form dé thuc
hién nOp don yéu cau diéu chinh

veuchuthay dbithengtn : Nhdp ma OTP R T
lién hé

KH nhap ma OTP gUri vé s6 dién thoai da dang ky.

THONG TIN HOP DONG BAC HIEM

(""") Hoang Thi Khuyén
Nhéap OTP
NQI DUNG YEU CAU
¥éu céu thay déi da duge thuc hién
thanh cong
Dia chv

BAEA-CR- 1 TH0000 M 162002

o d‘én o dw ' _ Th-i' dfﬂlm “‘nl*ﬂM

Wik Tomeg cha

() TouChing 18 @5 doc b b il
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XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (1)

1 2 3
Rat tién tir GTTK ] Chon hgp dong ] Q Xac thuc khuén mat eKYC ]
T Danh sach cac mau diéu Chon hgp ddng can thuc hién Vi da tirng thuc hién xac thuc khudn mét khi thuc hién Form Thay d6i thong tin lién hé & trén. Khach hang sé
chinh hgp dong rut tien tu Gia tri tai khoan khdng can xac thuc gidy t& tuy than nita ma chi can xac thuc khudén mat

— Truy cdp mau R0t tién tir gia

tri tai khoan (a) © Rt tian tir gld trf thi khodn
O s .
“ REL 1 87 cib 14 1 bha 1 Nuyen Yén N

Xac thyc khadn mit Xac thye khadn mit Xac thye khuda mit

\\l“.“l[,
>
\)
)

Nguytn Yeén Nu

Nguydn Yén N

Ngaydn Yén N | i y
J ”, 7
) 7
™

. e
Y

Nguyen Yén Nw
Nguydn Yén Ny

Nguyen Yen N

Chinh dién

Quay trai Quay phai

Nguydn Yén Ny

«— Muc luc



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (2)

Chon cach nhan tién

6
Chon sd tién rat

’ A oA v ’ > 1A Frirom iy hich wive ciu il ten B Gk B b
Sau kh| terC h|én XéC terC OCR/eKYC thénh C6ng KH Ch9n rl:\l’t tE’I:]eo ?0 ‘Flenlboalc rUt theo ty Ie I-'ﬂ:i."l:l:::?:l:: Oty ca b, Gupln e da mdm hifin

-> Khach hang c6 thé tiép tuc thao tac trén Form  — Nhap so tien/Ty le muon rat B el dang b Chrhn bk 20 e, v OTTK Cuf 0 i
nhu binh thuding — Chon loai ¢& nghi — Xac nhdn thong tin cam k&t~ =" = e G:::f’.i i

Tl Lhap gpoy TN 1 O 1401 = Oy 18, O
. Wit i F8 L 10 E——
Gid tr £l Khodn .
I __! [ub ngty didu chinh gibm £ Tabn fubo hiddm

THOMNG TN HOP BOMG BAD HIEM
{7 Calt eyt Wiy el el gilies S gl
i R Dol Pty WAl TS rairog e i il Pl
I-_ 3 | i Nl Wi duca bda hale frong Hog 3eng
= tao heim niby Brln

+ DOang irors  Snl frang e khia BN o

kg b bt car e 2l gl B o W)

RO DUMNG YEU CAL e e by s s D Pt s ALl

TS, [Hn e bl haen 3 g Lhay 35 thing bim
LTS T T P

Tt gy oth i b oo Hyy i} Ddlis

r " \ Py ln s Cha T o b P dC

B Coocooooocoooooooooooc | V0"| sén phém ULK b el o P Lo néi raghidm
1 I 1) i, ] 1 S By Thaiem guil Fadle witd Ll
1 | ~ a A , , . iy el il 1N g
i FIZ.000.000 YHD ! Quy dong thém — Cho phép rut toi P In—p—
1 ! da 3‘000/0, - e , Ehgien ey 1 o0 23 phalp iy o4 LB Ageras
| | Quy cd ban — Ta6i thiéu can c6 3 Lif chuio theeln vy chu cla TOSChing b
| R ! triéu trong quy
I_ ____________________ 4 | ThiCEdng ol dl doe wh xie niln

: S& tién rat phai téi thiéu 2 triéu

Gurpilen bol 8 Bdin

[_'ij Fin s st ol ) e b 1

TOSThang e 1 o ol wis nkde

«— Muc luc

Chon phuang thiric nhan s6 tién
rut dugc tir GTTK va dién cac
thong tin thanh toan

— Nhan nut Ti€p theo

Yéu cu nit tien tir
Gid trf thi khodn

PHUONG THUC THANH TOAN

Chon phasong e Thar® Toen Bédo Hém
l:_.::- B dn EROae
l:’_\ NS s )t L Apdn hing
DOng oy cha hap Gag Wi

Thing tn tM khodn
SOt Ml

1734547008 v

Tén chw) td khadn

Nguydn Yae Nw

Nohn hang

NMTMOP CONG THUONG YN (VIE TINBANX

—



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (3)

8 9 10
Xac nhan thong tin ] Nhap OTP ] GUi yéu cau thanh cong ]

KH doc va xac nhan thong tin clia yéu cau rdt tién tir GTTK KH nhap ma& OTP guri vé s6 dién KH c6 thé sir dung M& yéu cau
thoai da dang ky. dugc cung cap dé yeu cau ho trg
cho don yéu cau de dang hon.
Xac nidn thong tin v cam ket

Xac nhén thong tin va cam ket

- CAM KET
€ «) Ngayen Yén N
& e - + TOMchung ¥4 com Bt thing tn ke khai tal Yeéu
chy G 82 ndry 1 hodn todn deng wv thit v 0
corn Wt chiu UACh nhidm v s viin &0 phde
s L Quan Mop G M 00 CiC
" 5 YEU CAU sinh Béo Quan G8n Mop G3ng bao MM & Nh- OTP
phu chu Sy chird cua WU ching B ndy trin ap
T s 540 hérm &3 nghu rit b 9 A
Raokma s dise ribabaoied odily TOuchung 10 My rdng v M Ahal ivdng ddy
Ehodn he) rds Sung O Sdy . ’
& hodo chinh xic O e din S8n tinh trang v ng nhig P v Sl
o Hop S20g 560 him b chden A hode Quptn
I bao hém ooy duoe oM C"rq hd W 4 . - &
Quydn gt 0o bin Yéu cau thay doi da dugc nop
chung 104 cam kM chay Sach mhedm v glal by 8 8 8 8 8 8 i\ A
; " Cong Ty THHH Blo hiém nhds B0 MB Apeas thanh cong
Rut theo 53 thr 2.000.000 VND ("Céng ty") thil mol nghia vy Mn quan trong

retng hop <0 BE ky trarh chilp nbo phit sinh

o OF ngfe Siu chirt gaim 58 1o Bho heém
MEA RF 190000016298 002

W bt &y bén thy ba ndo Mhac e gquan 66n 00 4)

cic yhu ciu Ay chinh ndy tree

PHUUNOTWJC THANM T“N « ToOVchung 1ix cam it adn sang cung cip mol ey
Y clbe PUt 5 1 GM ) e Mol
Chupes Modn biag chung thing 1 cln thiit dé Cong oy

thin Ginh phu cu dig chinh bong Yéu o

o ndry wh Doy ¥ rheg Yéu chu nby o 5 0d 1y
. b L
Pogoyen Yem Nw
« TOVchung ¥ com ML thing Tn b khat b Yéu Ve Trang end

PS(TMCP CONG THUONG YN (VIETINBANG chu nly & Gy 06 va chirk kée vé Sing ¥ cho
Cong %y su dung va cung cip cho bén th be

A n — “
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XAC THUC OCR/e-KYC: Néu xac thuc gidy ts tuy than that bai

1 2 3 4
Q Xéc thuc khéng thanh céng ] Q Cap nhat giy td tity than ]Q Nhap OTP ]Q Giri yéu cau thanh céng ]

o en— Trudng hgp Khach hang xac thuc gidy tg khong thanh cong, Khach hang KH nhap ma OTP gui vé s6 dién
€0 thé nhan vao nut bieu chinh ngay (a) dé thuc hién cap nhat giay tc tuy thoai d& dang ky.
w than tai e-Form thay doi thong tin nhan than (b) '
e
Thing tin hap d&ing b hidm °
a{ Wi Mgoc Mai
Dy Uy 1hde ifding tnong kKhop w3 Ehdng tin : - Nhép OTP
pCF Mpng (B = el cho W Lils .
g}l Wi Mgoe Mal “ng r'.m:hm‘ otn vé SDT Yéu cau thay déi -di duge ngp thanh
Oy kFubch vl loewg cdp nhiit Thn cudeChn oude o cong

ehng diln bhng cdch ndi Yiu clu diiu chink

yong tin kiéch himg. __ _ P Vi

8 8 8 8 8 8 M you ces
ML CR-100291943-091

_______________ : 0041 ;mcumwmmmum
Chyg ki
M dung yhu ciu
rhdn ihin
Vo Trang cha
Vi Biges Ml
Chyp 4nh
Tisl ke gy b by 1Pk
_____________________ .
Lo sy B T Tl 1 Chon dinh
1
X 1
. 1
. 1 Cher Bl Tidu
1
1 & 1
: | r—— ‘
1 .
: & ek . ] 1 Huy
L —— e |
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Tinh nang

THANH TOAN ONLINE




THANH TOAN ONLINE: Danh sach cac Hop dong cé thé thanh toan

1 2 3 4
Q Truy cap Thanh toan online JQ Pong phi cho HP cua ban J Q Xem lich st giao dich ] Q Thuc hién thanh toan

Trang chi — Tinh néng chinh — Hién thi danh cach cac hop dong dén Nh&n vao nit (-} d& xem lich st giao Nhéin vao nit (RN dé thuc hién thanh todn
Thanh toan online (a) thdi diém thanh toan khong bao gém dich cta hgp dong

cac hgp déng déng phi 1 lan

KH ¢ thé thuc hién

; thanh toan ma khong
Lich sir qea0 d h b | cva\n Déng nhép N

| | Xem thém tai Ludng
thanh toan khong

Tharmnh to&n omnling

Lieih SUr gran dec ]

P [} Ging phil cho . D P a3 QOO0 - Wang Tuang L COOONCOR00T - Viang Tuang Lo
'-..E-I:] o A8y i an i HI';T.'HHI dang nha
Fus dfeag whilc
Phi e ki Phi dirih ki
1-' | Wil Mo Mai
; MISO0000m Mghy dén han: 030872021 m Mgy ddn han: DEA0E/2021 m
il han iy pib
E‘O Jo) ' i ion VRO00000 VHD 54 1 5.000.,000 VD 54 b 5,000,000 VMD
0o i mey mén Quydn (00 Mgiy diln han DEMOEZOIN D Mgy Aiin han: O3OBFION D
L . ) 1.‘. | Wi Hgoc Mal
X ; S.000.000 Vrak & 5000000 VD
Oidu chinn Qud cum i
hop dbng
\- 03082021 15,000,000 VHD Mgy dibn han: OATII0T Mgy ditn rpn: DAMOTFE0H
-~
Trang chu

T— ; ; ; i

«— Muc luc



THANH TOAN ONLINE: Thuc hién thanh toan phi hgp dong

2 3
Thuc hién thanh toan ] Chon phuong thirc thanh toan ] Thanh toan thanh cong ]
Nh&n vao nit dé thuc hién thanh toan tai danh sach cac khoan phi — Chon phudng thic thanh toan phi hgp KH dugc nhdn mot thong bao sau khi
Nhan Ti€p tuc thanh toan thanrl toan t‘hanh cdng gom co
- Ma dan hang
17:4 e - NOi dung thanh toan
# @ 1748 v % 0f dung thanh to3
Lich sir giao dich N & i . .
sriaeotte ; c Thanh toan thanh cong
i g e
R MBLife 0 MBI D s
£ Théng tin hdp déng
Phi dirih k§ £ g e Bk habre ITOCSOTING < Thﬁng n nguﬁddﬁg phi
Babr rrass 20 bl ALITCHRARTEOM TEST Dl () b i Lk
sighy dén han: 0@ 082021 m Lo ARk e 56 hop dong bao higm 2200000012802
i - Théi gian thanh ton 09/01/2023 09:01:56
Torn W] re G i) Fab i
12 ] AR
G000 000 VRaD i i g i — v ] =) y
S5 tien 2,000,000 VND
Bl A iy 2,000, DO WD w—
l__l Tirek AT e i
Mgy dn han DANGEZO D . ) . 2200000012802 - Déng
Chon loai phi Madonhidng phi hgp déng bao hiém
Trang tha 5 b pad o 3 WD .:_:. Tri g reil) Theh Tin sy r::;;:
O e g ek Néi dung thanh toan 2200000012802 MBTTQT
S000.000 Vrah ; E
-‘_"; Pl el piulen 28 g el maingg L] 1 akia ’
Loai giao dich DBang phi hop dong
() Pl iy 4 e i g "9 ’ bao hiém
sy el ha 0
' i e Téng s tién 0 VND
thanh todn Thbge T b iy T b
L
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THANH TOAN ONLINE: Thanh toan khong can ding nhap

1 2 3 4
Q Truy cap Thanh toan online ]Q Thanh toan online ] Q Thuc hién thanh toan JQCM)“ phuang thirc thanh toan ]

Thanh todn thanh cong
Trang chi — Tinh nang chinh Nhan vao Bdng phi cho HSYCBH/Hgp KH thuc hién dién du cac thong tin Chon phuang thifc thanh toan phu hgp o
— Thanh toan online (a) dong khac (b) thanh toan d€ hoan thanh thanh toan

. Thanh toan online ] o B 941 all ¥ . T gy e e TP ————
< B
----------- . . ek
~0 Déogphich , Blagptiche | -
1
1

) dc
@ ‘2o

vl b 1 hop dong khac 1 . . s . - S301 00K WA
[ NSEE Poc O rog MBLife % m < Thong tin ngudi dong phi
provTR
D% A Al i g rima
Dhlhﬂmim @ La bén mua bao hiém g =
Ty e el Dt iy P AT O LT
—~ : :.“i'hbﬂ-qhh H F_-‘T:::“ Khéc bén mua bao hiém
_,\ Lo e 1 2 i o
q ol b i . Phuong thirc thanh toan
Sau khi thanh toan
Vg e Pebr g bk Py Thanh toan bang ma QRCode ; Tr;'\,anh .COI"I‘g, K‘H du’gc
. i - hién thi man hinh két
E‘O = Y : : @ qua thanh toan thanh
2 ! e e B e B ® Thé ATM N3 dia/Thé ghi ng/ — cong, cung cac thpng tin
Thé tin dung (o cG ban cla giao dich
Mop dong Vong quay . m
cla i may man " 15

! Vi dién tir Momo %
L . ' ' | Tin ubawrg phali L St i
{ t Do piv ¢ HEYCEK Hop &

g W -y

hop Sbng d

Trang chu

«— Muc luc



THANH TOAN ONLINE: Thanh toan Phi bao hiém déng thém

1 2 3 4
Thu'c hién thanh toan J Chon phi dong thém J Phuong thirc thanh toan ] Tao yéu cau diéu chinh ]
5 a0 nat TR 45 A Chon Phi bao hiém ddéng thém (a) Chon phuang thuc thanh toan Dé’,hoévn tat y“éu c”ém)u, KH truy cap
o oo SR & e v Note: chic néng iéu chinh hop ddng
Nhan Tiéo tuc thanh tod va ndp don BO sung phi dong
— Nhén Tiép tuc thanh toan _ o Cw thém
Diéu kién dé Hgp dong cd thé thanh toan Phi bao hiém déng thém: T LR

- HD cb san pham chinh 1a UL2017

Id-h -
- Hgp dong khong co phi con ng va dang co hiéu luc
_ n , > n N , S . N ; ¥
Hgp ddng c6 chi Hgp dong la khach hang ca nhan ML m MBLife X m
. SE—
Thong bao
Lich sir giao d oh Frt win) Sl Ry [P Ty .
D Ding i ohe O phe che - (] Li b g i Giao dich thanh todn 999.999.999 VND cho
‘.!;’ ’::'::‘ 4 "W":m"( Dot b 2y s Hirg ey phi dinh ky dong thém cua Virng Tuong Lai -
QOODO0CICOGT - Ving Tuang Lisi i i e 012938291021 da dugc thuc hién thanh cong.
th thdic tharnh fodn DEé hoan tat yéu cau, Quy khach vui long thuc
S Nguyén Yén Nk " hién céc budc sau:
(‘ ) Phi djeh ki :I'mh‘lph'l v
G g g il - . - - o] Budc 1 Vao trang chu
Mgy dibn han: 03/08/2021 m ;ﬂ:_—:h_.- -_-:T-lll_-—_ . Budc 2 Chon “Diéu chinh hop déng”
1SRN $0.279 000 YND 2 A A3 0 108 I D i AT b —
| I e —p—— ! —. Buéc 3 Chon @) dé “Tao yéu cau”
o 000000140 Sp
0 e e Tl P g % | Budc 4 Chon “ B8 sung phi déng thém”
"1 P may G dian iy dong i FH)
"“, Nguytn Yén Nk D Hgay din han. 03f0BO0 i ] Tl!l'l'lﬂ gl tldn 40 D00 GO0 VHND i E Budc 5 Nop yéu cau
(] i e
- ' thanh tein
‘ ot "

NéEu Quy khach khéng ndp yéu cau, sd tién da
thanh todn dugc tu ddng phan bé va khau trir
cho ky phi bdo hiém dén han tiép theo.

1/002018 2.826.000 VNO

Tstp Dy Tha e B
[ — St

Quy khach c6 thé lién hé téi day dé dugc trg
giup:
Q, 0242229 8888

dvkh@mblife.vn
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TRAN TRONG CAM ON!

NEéu co bat ky cau hdi hodc thac mac nao,
vui long lién hé vgi MB Life qua Hotline: 024 2229 8888




